
ACT 219 

A Bill for an Act Relating to Health Insurance. 

Be It Enacted by the Legislature of the State of Hawaii: 

ACT 219 

S.B. NO. 2227 

SECTION 1. The legislature finds that the use of technology to deliver 
effective and prompt health care is extremely important in Hawaii, particularly to 
individuals residing in rural communities. The legislature further finds that the need 
for telehealth services requires that they be reimbursed. 

The purpose of this Act is to ensure that telehealth services are reimbursed. 

SECTION 2. Section 431:lOA-116.3, Hawaii Revised Statutes, is amended 
to read as follows: 

"§431:lOA-116.3 [f]Coverage for telehealth.B] (a) It is the intent of the 
legislature to recognize the application of telehealth as a reimbursable service by 
which an individual shall receive medical services from a health care provider 
without face-to-face contact with the provider. 

[(b) For the )*lffleses ef this seetiea, ''telehealt:h'' meaas the use ef teleeem 
mumeatieas services, as defined in seetiea 269 1, aad eBhaaeed smriees to deli-ver 
healt:h aad healt:h eare services aad iafermatiea to parties separated by distaaee. 
StaadafEl telepheae, facsimile traasmissieas, er beth iB the abseaee ef ether inte 
grated iafermatiea aad data, de aet eeastitute telehealt:h services. 

(e) From July 1, 1998, ae] .(hl_NQ accident and health or sickness insurance
plan that is issued, amended, or renewed shall require face-to-face contact between a 
health care provider and a patient as a prerequisite for payment for services 
appropriately provided through telehealth in accordance with generally accepted 
health care practices and standards prevailing in the applicable professional commu­
nity at the time the services were provided. The coverage required in this section 
may be subject to all terms and conditions of the plan agreed upon among the 
emollee or subscriber, the insurer, and the provider. 

( c) There shall be no reimbursement for a telehealth consultation between
health care providers unless a health care provider-patient relationship exists be­
tween the patient and one of the health care providers involved in the telehealth 
interaction. 

For the purposes of this section, ''health care provider'' means a provider of 
services, as defined in 42 U.S.C. 1395x(u), a provider of medical and other health 
services, as defined in 42 U.S.C. 1395x(s), and any other person or organization who 
furnishes, bills. or is paid for health care in the normal course of business. 

(d) In the event that a health care provider-patient relationship does not exist
between the patient and the health care provider to be involved in a telehealth 
interaction between the patient and the health care provider, a telehealth mechanism 
may be used to establish a health care provider-patient relationship. 

( e) For the purposes of this section, ''telehealth'' means the use of telecom­
munications services, as defined in section 269-1, including but not limited to 
real-time video conferencing-based communication, secure interactive and non­
interactive web-based communication, and secure asynchronous information ex­
change, to transmit patient medical information, including diagnostic-quality digital 

891 



ACT 219

images and laboratory results for medical interpretation and diagnosis, for the
purpose of delivering enhanced health care services and information to parties
separated by distance. Standard telephone contacts, facsimile transmissions, or email
text, in combination or by itself, does not constitute a telehealth service for the
purposes of this chapter.”

SECTION 3. Section 432:1-601.5, Hawaii Revised Statutes, is amended to
read as follows:

“[[]~432:1-6O1.5 Coverage for telehealth.[1] (a) It is the intent of the
legislature to recognize the application of telehealth as a reimbursable service by
which an individual shall receive medical services from a health care provider
without face-to-face contact with the provider.

[(b) For the purposes of this section, “telehealth” means the use of telecom
munications services, as defined in section 269 1, and enhanced services to deliver
health and health care services and information to parties separated by distance.
Standard telephone, facsimile transmissions, or both in the absence of other inte
grated information and data, do not constitute telehealth services.

(c) From July 1, 1998, no] (b) No mutual benefit society plan that is issued,
amended, or renewed shall require face-to-face contact between a health care
provider and a patient as a prerequisite for payment for services appropriately
provided through telehealth in accordance with generally accepted health care
practices and standards prevailing in the applicable professional community at the
time the services were provided. The coverage required in this section may be
subject to all terms and conditions of the plan agreed upon among the enrollee or
subscriber, the mutual benefit society, and the provider.

(c) There shall be no reimbursement for a telehealth consultation between
health care providers unless a health care provider-patient relationship exists be
tween the patient and one of the health care providers involved in the telehealth
interaction.

For the purposes of this section, “health care provider” means a provider of
services, as defmed in 42 U.S.C. 1395x(u), a provider of medical or other health
services, as defmed in 42 U.S.C. 1395x(s), and any other person or organization who
furnishes, bills, or is paid for health care in the normal course of business.

(d) In the event that a health care provider-patient relationship does not exist
between the patient and the health care provider to be involved in a telehealth
interaction between the patient and health care provider, a telehealth mechanism
may be used to establish a health care provider-patient relationship.

(e) For the purposes of this section, “telehealth” means the use of telecom
munications services, as defmed in section 269-1, including but not limited to
real-time video conferencing-based communication, secure interactive and non-
interactive web-based communication, and secure asynchronous information ex
change, to transmit patient medical information, including diagnostic-quality digital
images and laboratory results for medical interpretation and diagnosis, for the
purpose of delivering enhanced health care services and information to parties
separated by distance. Standard telephone contacts, facsimile transmissions, or email
text, in combination or by itself, does not constitute a telehealth service for the
purposes of this chapter.”

SECTION 4. Section 432D-23.5, Hawaii Revised Statutes, is amended to
read as follows:

“[I]~432D-23.5 Coverage for telehealth.[J] (a) It is the intent of the
legislature to recognize the application of telehealth as a reimbursable service by
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which an individual shall receive medical services from a health care provider 
without face-to-face contact with the provider. 

[(b) For the purposes ofthis section, "telehealth" means the use oftelecom 
mumcatioas services, as defined in section 269 1, and enhanced services to deliver 
health and health care services and information to parties separated by distance. 
Standard telephone, facsimile transmissions, or both in the absence of other iate 
grated i.Bformatioa and data, do not constitute telehealth services. 

(c) From My 1, 1998, no]� health maintenance organization plan that
is issued, amended, or renewed shall require face-to-face contact between a health 
care provider and a patient as a prerequisite for payment for services appropriately 
provided through telehealth in accordance with generally accepted health care 
practices and standards prevailing in the applicable professional community at the 
time the services were provided. The coverage required in this section may be 
subject to all terms and conditions of the plan agreed upon among the enrollee or 
subscriber, the health maintenance organization, and the provider. 

( c) There shall be no reimbursement for a telehealth consultation between
health care providers unless an existing health care provider-patient relationship 
exists between the patient and one of the health care providers involved in the 
telehealth interaction. 

For the purposes of this section, ''health care provider'' means a provider of 
services, as defined in 42 U.S.C. 1395x(u), a provider of medical or other health 
services, as defined in 42 U.S.C. 1395x(s), and any other person or organization who 
furnishes, bills, or is paid for health care in the normal course of business. 

(d) In the event that a health care provider-patient relationship does not exist
between the patient and the health care provider involved in a telehealth interaction 
between the patient and the health care provider, a telehealth mechanism may be 
used to establish a health care provider-patient relationship. 

(e) For the purposes of this section, "telehealth" means the use of telecom­
munications services, as defmed in section 269-1, including but not limited to 
real-time video conferencing-based communication, secure interactive and non­
interactive web-based communication, and secure asynchronous information ex­
change, to transmit patient medical information, including diagnostic-quality digital 
images and laboratory results for medical interpretation and diagnosis, for the 
purpose of delivering enhanced health care services and information to parties 
separated by distance. Standard telephone contacts, facsimile transmissions, or email 
text, in combination or by itself, does not constitute a telehealth service for the 
purposes of this chapter.'' 

SECTION 5. Statutory material to be repealed is bracketed and stricken. 
New statutory material is underscored. 

SECTION 6. This Act shall take effect upon its approval. 

(Approved June 21, 2006.) 
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