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PROFILE

As President, Kelly oversees the company’s day-to-day operations and the expansion of Pacxa’s products and services-in
Hawai’i and beyond. He works to enhance Pacxa’s core technology solutions and capabilities in collaboration with global
partners to offer the most advanced platform of tools. Kelly has more than 20 years of technical consulting experience and
oversees all technology, engineering, and consulting roles within Pacxa. He is also a Microsoft and infrastructure solutions
architect and a certified solutions expert for Hybrid Cloud Technologies. Kelly has extensive experience in architecting and
modernizing complex infrastructure and application environments as well as developing advanced cyber-security solutions.
Activ~ Member in the community via various non-profit board directorships and State of Hawai’i Workforce Development
Council.

EXPERIENCE

Architecte.d and designed an Active Directory Forest for a large State Agency, supporting up to 20,000 user objects with
potential for 20 different agencies to consolidate. Led a team of engineers and responsible for designing and testing
disaster recovery plan and business continuity strategy: Lead architect for migration from Novell NDS to Active
Directory and Windows File Services and implemented Microsoft Active Directory Certificate Services for
standardization and securing web services infrastructure. Architected and Implemented a Windows Server based DNS
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Group Policy, Active Directory Domain Servers, and Active Directory Certificate Services. Developed all supporting
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• Lead Consultant responsible for designing and fully implementing a Microsoft Windows Server 2012 and System Center
Private Cloud solution for the leading telecommunications provider in Hawaii with over 400 virtual machines and a total
of approximately 500 combined workloads. Architecture, Design, and Installation included a Converged infrastructure
fabric solution running Windows Server 2012 and System Center Virtual Machine Manager 2012 SP1, System Center
Orchestrator 2012 SP1, and a third party SMI-S integrated SAN Solution. Lead Consulting responsibilities also included
building of a roadmap for a VMware vSphere 5.0 migration along with transitioning Windows and Red Hat Linux
Enterprise workloads from vSphere to Hyper-V utilizing the Virtual Machine Migration Toolkit.

• Led an infrastructure consulting team to deliver on implementation of Oracle Engineered Systems, inclusive to Oracle
Exadata, Oracle Exalogic, and numerous Oracle ZFS Storage Arrays. Assisted with architecture of a fully converged
Networking infrastructure supporting all edge and internal transactions.

• Design and implemented a transition strategy for enterprise-wide SQL Server 2000 operations infrastructure.

• Built a highly available SQL Server 2005 Cluster based on Windows Server 2003 R2 to support enterprise-wide
operational and application databases. Designed a strategy to- migrate from SQL Server 2000 to SQL Server 2005.

• Lead consultant on point of sales systems virtualization project leveraging VMware ESX and Blade Server Computing.
Consolidated all physical servers into a highly-available cluster on VMware Virtual Infrastructure 3.0.

Implemented Microsoft Hyper-V on Windows Server 2008 R2 and System Center Virtual Machine Manager 2008 R2 to
host the Enterprise SharePoint and Business Intelligence infrastructure. Designed and implemented a System Center
Data Protection Manager 2007 SP1 infrastructure to assure consistent data recovery and data protection abilities.
Designed a SQL Server 2008 SP1 2-node cluster to provide high-availability for all databases pertaining to the
SharePoint and Hyper-V infrastructure

• Team lead for deploying Cisco Unified Computing System (UCS) infrastructure running VMware vSphere 41 hosting
customer facing Internet TV ancillary applications Implemented intranet/extranet LDAP infrastructure based on
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Windows Server 2008 R2 Active directory and Windows advanced infrastructure. Deployed NetApp storage
infrastructure in a highly-available configuration and reduced storage infrastructure requirement by 50%.

. Worked with hardware and software vendor to implement enterprise-class virtualization infrastructure solution hosted

on state-of-the-art blade server hardware and enterprise-class storage infrastructure.

• Designed phased implementation of Virtual Desktop infrastructure leveraging application virtualization using Microsoft
App-V platform.

• Implemented and supported enterprise-wide Windows 2003 Terminal Services cluster implementation running on
enterprise-class server hardware. -

• Implemented and supported enterprise-wide Windows Server 2003 Terminal Services cluster implementation running
on enterprise-class server hardware. :

• Implement test Windows Server 2008 TerminalServices leveraging session broker and Windows Remote programs.
Leveraged application virtualization using Microsoft App-V platform to achjeve operating system reliability and
eliminate application conflicts

• Improve operational efficiency for Enterprise Application Integration Middleware by leveraging virtualization
•infrastructure and providing high-av~ilabilityas well as- zero dQwntirOe live migration capabilities.
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infrastructure Also assisted with advanced firewall configurations to provide secure certificate-based remote access

Load Control system, consisting of advance.d Integrated Voice Response applications and telephony infrastructure.

• Assist team with the p lot program for SSL VPN technology with a Citrix Presentation/Terminal server backend
Leveraged token based two factor authentication method for higher security measure

• Support and troubleshoot production SQL server infrastructure coupled with high availability clustering solutions

• Assist with remote connectivity solution leveraging third party vendor network Implemented security controls bases on
RADIUS and Microsoft Internet Authentication Services

• Improved operations by developing policy/procedure for patches applied to Red Hat Linux system.

• Increased efficiency by isolating and repairing financial system (Red Hat Linux 7 3) system crashes

• Influential team member in network servers upgradetoWindows 2003 from Windows 2000. -

• Boosted security by installing and configuring remote site tape backup solution; invok~ng 40/80 GB rObotic tape
libraries.

• Assist team with the implementation of a centralized anti-virus deployment/update server

• Assist team with the implementation of Altiris asset management and deployment solution as well as daily
management tasks pertaining to current dep[oyment/asset management solution

• Assist team with the addition ol~ a new site to the corporate network which includes full network integration via
Microsoft Active Directory sites and services (Windows Server 2003 based)
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Databases: Microsoft SQL Server I MySQL

Operating All applicable Microsoft client QS I Cisco lOS I DOS I HP-UX I Mac OSX I MS Windows NT/XP/2000 I Red
Systems: Hat Linux Enterprise Server 6/Enterprise Workstation I Wihdows Server 2003 R2 I Windows Server 2008

R2/SP1

Programming ASP.net I Bash I HTML I Java I Perl I Visual Basic Visual Studio I Windows Powershell scription
Languages: -

Hardware: Cisco Unified Computing System I Dell Server and Storage Systems I HP Server and Storage Systems
IBM Server and Storage Systems I NetApp FAS Enterprise Storage -

Software Desktop Adobe PDF Microsoft Office Suite I Microsoft PowerPoint I Microsoft Project I Microsoft Visio
Applications:

Software Certificate Services Microsoft Exchange Server I Microsoft Hyper-V I Mk~rosoft SharePoint I Micr~soft
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Applications: Manager I Microsoft Threat Managerrient Gateway --
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Microsoft Certified Solutions Associate (MCSA) in Windows Server 2008

Microsoft Certified IT Professional in Server Administrator on Windows Server 2008

Microsoft Certified Systems Engineer (MCSE) in Windows 2003 Server System

Microsoft Certified Systems Administrator in Windows 2003 Server System

Microsoft Certified Technology Specialist (MCTS) in the following:

System Center Virtual Machine Manager 2008, Configuration I Windows Server 2008 Active Directory,
Configuration I Windows Server 2008 Applications Infrastructure, Configuration I Windows Server
2008 Network Infrastructure, Configuration I Windows Server Virtualization, Configuration

VMware Certified Professional in Virtual Infrastructure 3 Platforms

BACKGROUND

Prior to joining Pacxa, Kelly held the following positions:

• System Engineer and Senior Consultant I Commercial Data Systems, Inc. I 808-527-2000 50. Beretania St., Suite C
208B, Honolulu, HI I Jun. 2008-May 2011

• Senior Infrastructure Analyst I Hawaiian Electric Company, Inc. I 808-543-4848 P0 Box 2750, Honolulu, HI -96840 I Feb.
- 2005-Jun. 2008
.. Systems Support Specialist I Kauai Island Utility. Cooperative I 808-246-4300 I 4463 Pahe’e St., Suite 1, Lihue, HI I Jan.

2003-Feb. 2005
• Systems Support Technician I County of Kauai I 808-241-4400 4444 Rice St., Suite 427, Lihue, HI I Oct. 2002-Jan. 2003.
• Server/Domain Administrator I Project A, Inc. I 541-488-1702 5350 Hwy. 66, Ashland, OR May 2002-Oct. 2002
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COMMUNITY AND BOARD INVOLVEMENT

Blood Bank of Hawai’i, Honolulu HI, December 2019 — Present: Executive Committee member, current Governance Chair &
Secretary

Hawai’i Executive Collaborative TRUE Initiative, Honolulu HI, March 2019 — Present: Executive Committee member
PACT (Parents and Children Together), Honolulu HI, January 2016— Present: Director, and current Governance Chair
State Of Hawaii Workforce Development Council, Honolulu HI, April 2023 — Present: Executive Committee member and
current Performance Man~gement and Financial Accountability Committee Chair
Campbell High School STEAM Honolulu HI, 2021 — Present: Advisory Council Member

EDUCATION

Southern Oregon University j Bachelor of Arts, Computer Information Systems, 2002




