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EDUCATION

Executive MBA

University of Massachusetts, Amherst
2016 - 2019

Bachelor of Medicine,
Bachelor of Surgery

Brighton and Sussex Medical School
2003 - 2008

® Stanford University Al in Health Care 2023

BOARD
CERTIFICATIONS

Royal Coliege of General Practitioners
MRGCP, Membership (2013)

Coliege of Family Physicians Canada
CFPC, Membership (2014)

College of Physicians and Surgeons
of Ontario CPSO, Membership (2015)

The Irish College of General
® Ppractitioners, Membership (2020)

GOV. MS6. NO. 52\

Neel Chauhan
MD MBA

PROFILE

One of several generations of physicians in his family, Dr. Chauhan
believes that every person should have access to the care they
need to achieve their best state of well-being. Prior to moving to
Hawaii in 2016, Dr. Chauhan completed more than 12,000
telemedicine sessions with patients in England and has worked in
hospitals, clinics and urgent care settings in England and Canada.

EXPERIENCE

Chief Clinical Operations Officer (CCOO)

Cloudwell Health | Honolulu, Hi

¢ 2018 - Present

* Led and transformed clinical operations, driving year-on-year growth
of 15-20% in patient outcomes and overall organizational performance.

+ Oversaw a diverse team of clinicians, administrators, and support staff,
cultivating a culture of excellence, collaboration, and innovation.

= Developed and implemented strategic initiatives to optimize clinical
processes, resulting in improved efficiency and streamlined workflows.

* Championed the integration of telemedicine and digital health solutions,
expanding access to quality care and increasing patient satisfaction.

» Coliaborated closely with the Chief Executive Officer (CEO) and other
C-suite executives in strategic planning and resource allocation.

» Implemented robust clinical governance frameworks, ensuring
adherence to regulatory standards and best practice guidelines.

» Directed utilization management functions, optimizing resource
allocation for enhanced patient outcomes and cost-efficiency.

» Spearheaded quality improvement initiatives, resulting in measurable
enhancements in patient care and safety.

¢ Nurtured relationships with key stakeholders, including healthcare partners
and community organizations, to drive collaborative care models.

» Played a pivotal role in driving Cloudwell Heaith's growth to become a
market leader in the telehealth industry in Hawaii.

SKILLS

» Clinical Operations Leadership

» Clinical Governance & Quality
Improvement

+ Telemedicine & Digital Health Solutions
« Strategic Planning & Resource Allocation

Physician Leadership & Mentorship
Healthcare Technology Integration

Community Engagement
& Partnerships
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®  practitioners, Membership (2020)

REFERENCES

Available upon request.

ADDITIONAL EXPERIENCE

Telemedicine Family Medicine Physician

Doctor Care Anywhere | United

Kingdom 2016 - 2023

Conducted Telephone and Video consultations, delivering remote

- medical care to patients.

Provided expertise and support for asynchronous prescribing projects.
Served as an Overnight Triage Clinician, addressing urgent medical needs.

Contributed as a clinician author for newsletters, sharing updated
guidelines and case studies. '

Family Medicine and Urgent Care Physician

Albany Medical Clinic | Toronto, Canada 2015

Managed clinical care for patients in primary care and urgent care settings
Board certified by The College of Family Physicians Canada.

Member of the College of Physicians and Surgeons of Ontario.

Family Medicine, Urgent Care Clinician, Clinical Lead,
Telemedicine Clinical Governance Board Member

Brisdoc Healthcare Services | United Kingdom

2013 - Present

Provided clinical oversight for multiple urgent care clinics and out-of-hours
services, covering a population of over 1 million.

Mentored and trained trainees, ensuring a high standard of patient care
across clinical settings.

Served as a medical advisor on the clinical governance board, contributing
to policy planning and implementation of best practices.

Conducted utilization review and management, driving quality outcomes
and continuous improvement.

Leveraged telehealth capabilities to optimize clinical care and support
remote patients.



