STAND. COM. REP. NO. (44‘

Honolulu, Hawaii

MAR 22 - 20%°

RE: S.B. No. 814
S.D. 2
H.D. 1

Honorable Scott K. Saiki

Speaker, House of Representatives
Thirty-Second State Legislature
Regular Session of 2023

State of Hawaii

Sir:

Your Committee on Labor & Government Operations, to which was
referred S.B. No. 814, S5.D. 2, entitled:

"A BILL FOR AN ACT RELATING TO ELECTRONIC INFORMATION
TECHNOLOGY ACCESSIBILITY FOR PERSONS WITH LIMITED ENGLISH
PROFICIENCY, "

begs leave to report as follows:
The purpose of this measure is to:

(1) Require the Office of Enterprise Technology Services, in
consultation with the Office of Language Access and a
working group, to develop and publish, and periodically
review and update, electronic information technology
standards for multilingual accessibility to be
implemented by all state entities; and

(2) Appropriate funds for one program manager position in
the Office of Enterprise Technology Services.

Your Committee received testimony in support of this measure
from the Department of Human Services, Hawai‘i Children's Action

Network Speaks!, Hawai‘i Coalition for Immigrant Rights, Hawai‘i
Friends of Civil Rights, AlohaCare, and one individual. Your
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Committee received comments on this measure from the Office of
Language Access and Disability and Communication Access Board.

Your Committee finds that many state agencies use their
websites, portals, and digital platforms to provide information
and services to residents, accept applications for services and
benefits, and access and manage online accounts. Providing
persons with limited English proficiency with easy-to-find
government digital information would encourage their participation
in government services, programs, and activities. Establishing
electronic information technology multilingual accessibility
standards will provide a critical 1ink to communication and make
government services more accessible.

Your Committee has amended this measure by changing the
effective date to June 30, 3000, to encourage further discussion.

As affirmed by the record of votes of the members of your
Committee on Labor & Government Operations that is attached to
this report, your Committee is in accord with the intent and
purpose of S.B. No. 814, S.D. 2, as amended herein, and recommends
that it pass Second Reading in the form attached hereto as S.B.
No. 814, S.D. 2, H.D. 1, and be referred to your Committee on
Finance.

Respectfully submitted on
behalf of the members of the
Committee on Labor & Government
Operations,

SCOT Z. MATA
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State of Hawaii

House of Representatives “ Sm 'qq '

The Thirty-second Legislature

Record of Votes of the Committee on Labor & Government Operations

Bill/Resolution No.: Committee Referral: Date: /
seQ4 |, sz Léo, FEW 2/21 /13

O The committee is reconsidering its previous decision on the measure.

The recommendationis to: [J Pass, unamended (as is) K Pass, with amendments (HD) O Hold
O  Pass short form bill with HD to recommit for future public hearing (recommit)

LGO Members Ayes Ayes (WR) Nays Excused
v

1. MATAYOSHI, Scot Z. (C)

 CARRETT. Aron Takurs (VO . . i‘ . _
3. KAPELA, Jeann , L : . . -
4 MARTINEZ e . , | . ” |
SAYAMA, Jackson D. - \/ . ... ...

7. ALCOS III, David >

TOTAL (7) C — _ 9

The recommendation is: XAdopted O Not Adopted
If joint referral, did not support recommendation.
/ committee acronym(s)

Vice Chair's or designee's signature:

\ AN
Distribution: Original (White) — Committee \Bu-p}iéate (Yellow) — Chief Clerk's Office Duplicate (Pink) - HMSO




