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CHARLEEN NAOMI CROZIER 

EMPLYOMENT EXPERIENCE 

Mental Health Kokua, Wailuku, Maui 

Supported Housing Case manager 

Mental Health Case Manager 

Hawaii Certified Peer Specialist, Benefits Planner 

2010- Present 

Form a therapeutic alliance with consumers and provide skill-building 
activities that focus on problem solving techniques. 
Facilitate groups such as W.R.A.P. to educate consumers on mental 
illness, how to avoid complications and relapse’s. 
Assist consumers to utilize variety of community resources to integrate 
back into the community. 
Promote harm reduction, substance abuse reduction, abstinence and 
recovery for consumers with co-occurring disorders. 
Provide consumers with accurate information regarding their SSI or 
SSDI benefits that are thinking of entering work force. 

Mental Health Kokua, Wailuku, Maui 2010-2012 

Peer Coach 

Provided peer support using the empowered based model of recovery 
to assigned consumers. 
Assisted consumers in setting goals and formulating an action plan to 
obtain them. 
In a supportive manner, assisted consumer to overcome barriers 
relating to mental illness. 

Aloha House Inc., Makawao, Maui 
2007-2008 

Program Assistant 

Provided crisis intervention as front line staff when counselors not 
available or off duty. 



Prepared treatment plans by collaborating with clients to set goals and 
strategies. 

0 Performed Psychosocial rehabilitation and support functions as 
evidenced by group and individual programs. 
Efficient in client admittance, interviewing and recording. 
Facilitated educational and process groups in Intensive Outpatient 
Treatment Program. 

Family Hospice Care 2004-2007 

Watabe Wedding Corporation, Kahului, Maui 

Hair and Make-up Artist Japanese Division 

0 Travel to clients location, prepare bride (and wedding party when 
applicable) for ceremony. 

0 Act as company representative and liaison. 
0 Coordinate wedding among non- Japanese speaking priests, ministers, 

photographers’ and musicians. 

EDU CAT1 ON 

Currently pursuing a Bachelors of Science in Psychology at  University of 
Hawaii -Hilo 

University of Hawaii-Maui AA Degree = 
0 

0 

Certificate of Completion in Human Services and Addiction studies 
Certificate of Completion in Counselor 1 

Certificate of completion from University of Hawaii Center on Disability 
Studies Medicaid Infrastructure Grant- Employment Specialist Professional 
Development. 2010 

Way. 2010 

(TAMAR) Trauma Treatment Group Model 

Certificate of Training - Understanding and Responding in a Trauma-Informed 

Certificate of Training Trauma, Addiction, Mental Health and Recovery 

Certificate of completion Applied Suicide Intervention Skills Training 

2010 

2010 

Certificate of Achievement in Core Four Business Planning Course M E 0  
2009 

Certificate of Completion from Cornel1 University and University of Hawaii 
Benefits Planning 2009 2009 


