
The Twenty-Ninth Legislature 

Application For Grants 

Chapter 42F, Hawaii Revised Statutes 



House District(s) 

Senate District(s) __ _ 

THE TWENTY-NINTH LEGISLATURE 

APPLICATION FOR GRANTS 
CHAPTER42F, HAWAII REVISED STATUTES 

Log No 

For Ltgi1l•tu111·1 Use Only 

Type of Grant Request: 

X GRANT REQUEST- OPERATING D GRANT REQUEST- CAPITAL 

"Grant" means an award of state funds by the legislature, by an appropriation to a specified recipient, to support the 
activities of the recipient and permit the community to benefit from those activities. 

"Recipient" means any organization or person receiving a grant. 

STA TE OErARTMEST OR AGESC\ REt~\T[D TO TIIIS REQUEST (LEA n: IILASK IF UNKSOWS): JUIJICIAR\' 

STATE rROGR,\\I 1,1>. SO. (LEA\ E IILANK If· t NK:,iO\\'Sl: ------

I. APrLICAST ISFOR\IATIO\: 

Legal Name of Requesting Organization or Individual: 
Hawaii Family Law Clinic 

Oba: ALA KUOLA 

Street Address: 677 Ala Moana Blvd. #1005 
Honolulu, Hawaii 96813 

Mailing Address: 677 Ala Moana Blvd. Box 41 
Honolulu, Hawaii 96813 

3. n ... : OF lll"Sl:'iESS [:,;nn: 

X NON PROFIT CORPORATION INCORPORATED IN HAWAII 
0 FOR PROFIT CORPORATION INCORPORATED IN HAWAII 
D LIMITED LIABILITY COMPANY 
0 SOLE PROPRIETORSHIP/INDIVIDUAL 
OOTHER 

-t F[llf:RAL TAX ID#:-5. STATE TA:\ II> II-
8. s r \Tl s OF ~t'R\ 1n. l>ESCRIIIE U I\ IIIIS RFl)l . .... r: 
0 NEW SERVICE (PRESENTLY DOES NOT EXIST) 
X EXIST NG SERVICE (PRESENTLY IN OPERAT ON) 

TYPE N.AME & TITLE OF AUTt10RfZEO RE?RESENT~f lVE 

EDWIN K FLORES EXECUTIVE DIRECTOR 

2. CO~ffACT PERSO:-i FOR -'IA TTERS l'WOl,\ ' l'iG TIIIS ArPLICATI0:'1: 

Name EDWlN K. FLORES 

Title Executive Director 

Phone# (808) 545-1880 

Fax# (808)-545-1887 

E-mail edkflores @alakuola.com 

6. in:s C'Rll'Tl \"E nru; OF APrl.lC \ ST'S REQUEST: 

DmlESTIC' AD LISf TP..IPORAR~' Rl ~TllAI . 'lt-GORDERS .'l'ROTCCTlo -: O RDERS 

7. ,UJOt l;,,.T OF STATE Fl SDS REQII ESTtlJ: 

FISCAL YEAR 2019: $216,978 

SPECIFY THE AMOUNT BY SOURCES OF FUNDS AVAILABLE 
AT THE TIME OF TH S REQUEST: 
STATE $ _____________ _ 
FEDERAL$ _____________ _ 

COUNTY $ 80,500 
PRIVATE/OTHER $ _______ _ 



Background and Summary 

Applicant's Background: 
For victims of domestic abuse, a temporary restraining order (TRO) is a legal shield from 
further abuse, and it can sometimes mean the difference between life and death. TRO's 
are critical to ensuring the safety of victims, but the process of obtaining one with the 
family justice system in Hawaii has not always been easily accessible. A TRO can be 
defined as an order of protection for victims of abuse against their abusers issued by the 
Family Court. A TRO creates a crucial line of defense for victims of domestic abuse by 
creating that legal shield. 

The Hawaii Family Law Clinic dba Ala Kuola, hereinafter Ala Kuola (A Path to Safely 
and Life), is a 501 (c) (3) non-profit organization incorporated in 2004 whose primary 
focus is to assist victims affected by domestic abuse with the preparation and filing of 
temporary restraining orders (TRO's) under the purview of Hawaii Revised Statutes 586 
with the Family Court of the First Circuit. 

Since opening its doors in 2007, Ala Kuo la has assisted several thousands of victims of 
domestic abuse to attain safety from their abusers through its open and unfettered 
accessibility to obtaining temporary restraining orders through the Family Court of the 
first Circuit. 

Ala Kuola's administration and staff is highly experienced and is able to provide a high 
volume of clientele with professional services through its non-restrictive intake services 
and professionalism provided to the Family Court. 

Through this request for a grant-in-aid subsidy to the Twenty-Ninth Legislature, Ala 
Kuola's goal is to ensure that victims of domestic abuse are able to obtain protection 
orders from the Court for their safety and well-being. Ala Kuala's objective is to 
accomplish this by providing greater access to victims by providing unfettered access for 
TRO services. 

Goal: 
The goal of this program is to provide greater and unfettered access to victims of 
domestic abuse with the completion and filing of temporary restraining orders with the 
Family Courl of the First Circuit. 

( >hJcctL\ c: 
\t lc<1st l ::! 5 , il: tims or domc..,\lc dhu ... c '"11 lx: -,en cd \\ ith th1.: .i-;sistancc ul· rnmrlc11011 

,111d Ii lings or tcmrornr~ rc ... u-.11111ng order-, .ind prll\ idc ,1prrt,priatc rdi:rra I 1i ll" '-C r\ ice" 



the initiation of the after-hours cell phone line, we have received many calls for 
information, and also HPD service of process. 

Annual Time Line 

Julv 1, 2018 - June 30, 2019 

Task J A s 0 N D J F M A 
Provide ongoing 
support for DV 
victims in their 
efforts to 
complete and file a X X X X X X X X X X 
Temporary 
Restraining Order 
(TRO) against 
their abuser. 
Increase 
accessibility of 
TRO services for 
DV victims with 

M J 

X X 

after hour, X X X X X X X X X X X X 
weekend and 
holiday phone 
access for 
information 

Outc~ 
All persons who utilize the service of Ala Kuola will receive comprehensive information 
and assistance with the completion and processing of a TRO. All persons who utilize our 
service will also obtain appropriate referrals for additional social and legal services. 
Through Ala Kuola's after hour telephone access victims of domestic abuse will receive 
information and be able to schedule an appointment. 

Quality Assurances and Evaluation: 
Ala Kuo la manage~ a systi.:111 or i1111mn ing -;i.:n ice lo all \\ horn it ~i.:rvi.:s through i.:,h:111,tl 
<111d i111cm.tl 1110111\oring. llll-guing case L'\ ,ilu.ilio11-,_ ,llld prnhlc111-<,ol, 111g. 
I ormal intern.ii program i.:, aluations "el'\ e "" ll'seful 10111., to \la l<...uola in determi11111g 
,,hcther the program ohjectiH:'i are being met ,111d "en 1cc rnnlrad obligations an.: hc1ng 
ful lilli:d. \la k.uol.i cmplo~ s thi: use ol' thi: \la l\.uol,1 ~a11sfoct1011 ()ucstionnairc that :.., 
d1<,lrihutcd ,l!ld, olu111aril~ c11111pletcd h: tlHl-,L' \\ho h.t\L' u-,cd \lll l<...lllila'-; -;en ILL'" I h, ., 
que-.1i111111.tll L' ·~ 11SL'd tu i111pn1\ L' .ind en-.urL' t h1~h qu,iltt\ nl -.cn 11.:1.: i:- relllkri..:d 1 \i:L 
.1llad1rncnt I . , 



Measure of Effectiveness: 
Throughout the course, Ala Kuola tracks client information through an agency-wide data 
management system. Information from this system will be reviewed weekly by the 
Executive Director, and compiled quarterly in the form of an activity report that will be 
submitted to the Hawaii State Judiciary. Ala Kuala's reporting will include but not be 
limited to monthly totals of TRO filings, and inquiries for information and services. 

These reports will allow the organization to track progress during the duration of the 
program. 

Financials 

See Attached Budget 

2. Anticipated Quarterly Funding Request: 

Quarter 1 Quarter 2 Quarter 3 Quarter 4 Total Grant 

$54244.50 $$5244.50 $54244.50 $54244.50 $216,978 

3. This applicant will seek purchase of servicer funding offered through the 
Judiciary, Federal and County funding opportunities 

4. NIA 

5. City and County of Honolulu: $175,000 

6. NIA 

Experience and < ap:ihilit~ 



Ala Kuola is the only private agency that assists victims of domestic abuse with the 
preparation and filing of temporary restraining orders, (TRO's) with the Family Court of 
the First Circuit. Ala Kuola has provided TRO services to the public since 2007, and has 
assisted several thousand individuals seeking protection from their abusers. Ala Kuola 
conducts it intake services in a non-threatening and confidential setting on a one-on-one 
basis. Ala Kuola is unique in that it has the capability to conduct outreach intake 
services upon request In special circumstances, 

Ala Kuola provides services by conducting intake services throughout the business day 
five days a week, does not require a pre-set appointment, and has no restrictions that an 
individual be present by a designated time. Further, Ala Kuola conducts it intake services 
in a non-threatening and confidential setting on a one-on-one basis. In special 
circumstances, Ala Kuo la will conduct intake services outside of its office ensuring the 
safety of the individual and Ala Kuo la staff. 

Ala Kuola's staff receives training and is knowledgeable of the Hawaii Revised Statutes, 
Chapter 586, (Domestic Abuse Protection Orders). This understanding is important in 
order to effectively assist individuals and is paramount in its assistance to victims of 
domestic abuse. Ala Kuo la's staff receives extensive training and possess a complete 
working knowledge of the petition and order requesting a temporary restraining order and 
the domestic abuse process. This knowledge extends to each and every provision of the 
document in order to effectively assist and answer all inquires competently and 
accurately in order to allow individuals to complete their petitions. 

Further, pursuant to Hawaii Revised Statutes, Ala Kuola is mandated to report any 
suspected child abuse and neglect. Ala Kuola's staff is knowledgeable with the 
preparation and submission of the Family Court Referral For Suspected Child 
Abuse/Neglect Or Risk referral form that is a required by the court to be submitted upon 
submission of a TRO petition where a child or children is/are reflected on the petition. 

It should be noted that in 2009, when all departments of the State of Hawaii were 
furloughed due to a budget shortfall, Ala Kuo la was sought to fill the void of services for 
domestic abuse victims. Seeing the need to continue to provide protection to victims of 
domestic abuse through the Courts and recognizing Ala Kuola's competency and 
expertise in the processing ofTRO's, the Chief Justice of the Judiciary and the Senior 
Judge of the family Court at that time approached Ala Kuo la to provide TRO services. 
Through arrangements and procedures set in place by then Family Court Judge Sabrina 
McKenna. Ala Kuola assisted with the preparation and processing of TROs during the 
furlough period. 

l<L'wgnrzing the ahilitics and , al uL' uf \ la K uola ·~ '>L'I'\ ll.:c-... former l amil~ ( ouf'I Scni1lr 
.fudge Sahrin,1 ~kKL'llllil issUL'd a court ,>rdcr filed 111 till· I .1 111 il} (. ourl of the I ir-;t < ' in.:ull 

de'>ignatrng Ala Kuola a non -judicial agenc~ to assist pctllroncr-, 11 1 rn 111ph:1ion of 
rctitions for domestic ahusL' protL'ction order-; . ( SL'e ,rll.td1111L·n t ~) 



Further, for Ala Kuola's role in assisting the public with the completion of temporary 
restraining orders, Ala Kuola is listed on the Honolulu Police Department's Domestic 
Violence Assistance referral card that is distributed by HPD when responding to domestic 
violence calls. (See attachment 3) 

In March of 2014, the Family Court and the Honolulu Police Department (HPD) entered 
into a pilot program and included Ala Kuola as a participant. This pilot program, that 
continues in effect, allows a petitioner to indicate on serving instructions to have the 
Family Court send the petition directly to HPD for service of process. 

Verifiable Experience: 
Fiscal Year 2014: Temporary Restraining Order assistance for victims of domestic abuse 
contract with Judiciary, First Circuit Court 

Fiscal Year 2014: Temporary Restraining Order assistance for victims of domestic abuse 
contracted with Judiciary First Circuit Court 

Fiscal Year 2015: Temporary Restraining Order assistance for victims of domestic abuse 
Not contacted by the Judiciary. Work can be verified with Family Court Adult Client 
Services Branch Supervisor Glenn T. Komiyama 

Fiscal Year 2016: Temporary Restraining Order assistance for victims or domestic abuse 
Not contracted by the Judiciary. Work can be verified with Family Court Adult Client 
Services Branch Supervisor Glenn T. Komiyama 

Fiscal Year 2016: Temporary Restraining Order assistance for victims of domestic abuse 
Not contracted by the Judiciary. Work can be verified with Family Court Adult Client 
Services Branch Supervisor Glenn T. Komiyama 

Facilities: 
Ala Kuola' s facilities are located in Honolulu in the Kaka' ako area and is accessible by 
public transportation and as well as private vehicle. Adequate parking is available within 
the vicinity of the office. The office is accessible and ADA compliant. 



Personal: Project Organization and Staffing 

Proposed Staffing, Staff Qualifications, Supervision and Training: 
Ala Kuola is staffed by the Executive Director, Program Director, Court Program 
Coordinator, Intake Specialist, and two Court Assistants/Court Officers/Intake Assistants. 

Executive Director: Edwin K. Flores 
Mr. Flores has been the Executive Director for Ala Kuo la for l O years and was one of the 
founders of the organization. He has over 3 7 years of legal experience and 12 years of 
experience working with victims of domestic abuse. Mr. Flores was the creator of the 
TRO program with Volunteer Legal Service Hawaii, the agency that previously provided 
this service to the Judiciary of the First Circuit. 

Throughout his work with domestic abuse victims, he has assisted several hundred 
individuals with the preparation and filing of TRO's and has made numerous court 
appearances assisting the Court with facilitating disposition of cases and drafting court 
orders. The Executive Director will be responsible for complete oversight of the 
program, management and fiscal oversight. 

Program Manager/Intake Specialist: 
The Program manager assists the Executive Director with the coordination of all aspects 
of the program including planning, organizing, staffing, leading and controlling program 
activities. The program manager will also take the lead in and will ensure the training 
needs of all staff are met timely and efficiently. Further, the program manager will 
oversee and coordinate all intake activities and outreach services. The Intake Specialist is 
also charged with maintenance and revision to Ala Kuala' s intake procedure manual. 

Intake Specialist: 
The intake specialist is responsible for all aspects of client intake activities and ensures 
quality control. The intake specialist will be responsible for all intake documents 
submitted to the Family Court of the First Circuit and will insure the documents are 
submitted timely and in conformity with court standards and are complete. The intake 
specialist ensures that all intake activities are conducted in a standardized manner as set 
forth in Ala Kuala' s intake manual. The Intake Specialist shall have experience with 
interviewing and fact gathering with victims of domestic abuse. 



Organization Chart 

Hawaii Family Law Clinic, DBA 
Ala Kuola 

Organizational Chart 
Tax-Exempt 501(c)(3) Organization 

Governing Board 

Functions: 
Oversight, Evaluation, Decision Making, Problem 

Solving, Training, Systems Change anci Fundraising. 

I 
Executive Director 

1.0 FTE 

Intake Specialist 
LOFTE 
LSW 

[ntake Specialist 
1.0 FTE 

Compensation: 
Executive Director: 
Intake Specialist: 
Intake Specialist: 

I itig.111()11 
\, \ 

$55.200 
$52,000 
$41,000 

Other 



Licensure or Accreditation: 
NIA 

Private Educational: 
NIA 

Future Sustainability: 
Ala Kuola will to continue to apply for Request For Proposals for services solicited by 
the Judiciary and the City and County of Honolulu grant opportunities, as well as Federal 
grant solicitation opportunities. 

Certificate of Good Standing: 
See attached 



Department of Commerce and Consumer Affairs 

CERTIFICATE OF GOOD STANDING 

I, the undersigned Director of Commerce and Consumer Affairs 
of the State of Hawaii, do hereby certify that 

HAWAl'I FAMJL Y LAW CLINIC 

was incorporated under the laws of Hawaii on 06/29/2004; 
that it is an existing nonprofit corporation; and that, 
as far as the records of this Department reveal, has complied 
with all of the provisions of the Hawaii Nonprofit Corporations 
Act, regulating domestic nonprofit corporations. 

IN WITNESS WHEREOF, I have hereunto set 
my hand and affixed the seal of the 
Department of Commerce and Consumer 
Affairs, at Honolulu, Hawaii. 

Dated: January 19, 2018 

Director of Commerce and Consumer Affairs 

To r;her,k lhe ,i 1thent;c1ty of :ti,s .ert;f1ca!e olease v1s11 b". e>i<'l·.oc, · . ;ov dnr 1:11P.- - , ~ • " • : r~ ·., ~ • -

Authent,cat1on Code 1 4 'OG.- ?DE' " lil6 I 61J 



DECLARATION STATEMENT OF 
APPLICANTS FOR GRANTS PURSUANT TO 

CHAPTER 42F, HA WAl'I REVISED STATUTES 

The undersigned authorized representative of the applicant certifies the following: 

I) The applicant meets and will comply with all of the following standards for the award of grants pursuant 
to Section 42F-103, Hawai'i Revised Statutes: 

a) Is licensed or accredited, in accordance with federal, state, or county statutes, rules, or ordinances, lo 
conduct the activities or provide the services for which a grant is awarded; 

b) Complies with all applicable federal and state laws prohibiting discrimination against any person on 
the basis of race, color, national origin, religion, creed, sex, age, sexual orientation, or disability; 

c) Agrees not to use stat~ funds for entertainment or lobbying activities; and 

d) Allows the state agency to which funds for the grant were appropriated for expenditure, legislative 
committees and their staff, and the auditor full access to their records, reports, files, and other related 
documents and information for purposes of monitoring, measuring the effectiveness, and ensuring the 
proper expenditure of the grant. 

2) If the applicant is an organization, the applicant meets the following requirements pursuant to Section 42F­
I 03, Hawai'i Revised Statutes: 

a) Is incorporated under the laws of the State; and 

b) I-las bylaws or policies that describe the manner in which the activities or services for which a grant is 
awarded shall be conducted or provided. 

3) If the applicant is a non-pro tit organization, it meets the following requirements pursuant to Section 42F'­
I 03, l-lawai'i Revised Statutes: 

a) Is determined and designated to be a non-profit organization by the Internal Revenue Service; and 

b) Has a governing board whose members have no material conflict of interest and serve without 
compensation. 

Pursuant to Section 42F- I 03, Hawai'i Revised Statutes, for grants used for the acquisition of land, when the 
organization discontinues the activities or services on the land acquired for which the grant was awarded and 
disposes of the land in fee simple or by lease. the organization shall negotiate with the expending agency for a 
lump sum or installment repayment to the State of the amount of the grant used for the acquisition of' the land. 

Fu11her. the undersigned authorized representative certific-; that thi,; statement i,; true and corn~cl 10 the hes! of 
the applic,1111', l.. 110 \\ led!..!\.! 

I la\\.111 1 amil) I .11, l lillil· dba :\ la Kuola 

I<'-'\ , , t, \ppilL ilJ\ltl 11•1 Ii," '1"1• 



BUDGET REQUEST BY SOURCE OF FUNDS 
Period: July 1, 2018 to June 30, 2019 

Applicant: Hawaii Family Law Clinic 

BUDGET Total State Total Federal Total County Total Private/Other 
CATEGORIES Funds Requested Funds Requested Funds Requested Funds Requested 

(a) (b) (c) (d) 

A. PERSONNEL COST 
1. Salaries 149,200 
2 Payroll Taxes & Assessments 13,477 
3 Fringe Benefits 9,384 

TOTAL PERSONNEL COST 172,061 

B OTHER CURRENT EXPENSES 
1. Airfare, Inter-Island 
2. Insurance 3,700 
3. Lease/Rental of Equipment ' 
4. Lease/Rental of Space 19,400 
5. StaffTra!ning 
6. Supplies 1,000 
7. Telecommunication 4,276 
6 Utilit1es 

9 Accounting Services 
10 Contract Atty 6,000 
11. Publication and printing 2,500 
12 
13 
14 
15 
16 
17 
18 
19 

20 

TOTAL OTHER CURRENT EXPENSES 44,916 

C. EQUIPMENT PURCHASES 

D. MOTOR VEHICLE PURCHASES 

E. CAPITAL 

TOTAL (A+B+C+D+E) 216,978 

Budget Prepared By: 

SOURCES OF FUNDING 

(a) Total State Funds Requested .OR) !'l4S- 1 RRO 

(b) Total Federal Funds Requested 
Pi'>are 

(c) Total County Funds Requested .::?/// :J~~ 

(d) Total Private/Other Funds Requested t ,gna ur o U n Zf' 1c1a / / Dare 

Edwin K. Flores Executive Dr. 
TOTAL BUDGET Name anr:l r !le P,ease rype C)r onntl 



BUDGET JUSTIFICATION - PERSONNEL SALARIES AND WAGES 
Period: July 1, 2018 to June 30, 2019 

App11cam Hawa11 Family Law Clinic 

POSITION TITLE 

Executive Direclor 
~ 

LSW Intake Spec1ahst 

Intake Spe1callst 

'"'· 

c.... 

... 

'-· 

... . 

TOTAL 

i.JUSTIFICAT ION/COMMENTS; 

FULL TIME 
EQUIVALENT 

0.6 

100 

100 

ANNUAL SALARY 
A 

$92,000.00 

$52,000.00 

$42,000.00 

%0FTIME 
ALLOCATED TO 

GRANT REQUEST 
B 

60.00% 

100.00% 

100.00% 

TOTAL 
STATE FUNDS 

REQUESTED 
(Ax B) 

$ 55,200.00 

$ 52,000.00 

$ 42,000.00 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

149,200.00 

Application for GranlS 



GOVERNMENT CONTRACTS, GRANTS, AND I OR GRANTS IN AID 

Ap~ Hawa11 Family Law Clinic dba Ala Kuala 

CONTRACT DESCRIPTION 

1 Temporary Restraing Orders 
2 

3 

4 

5 

6 

8 
9 

10 

11 

12 
13 
14 

15 
16 
17 

18 

19 

20 
21 

22 
23 
24 
25 
26 

2 1 
28 
29 

EFFECTIVE 
DATES 

01 /2014 -07/2018 

9 

AGENCY 

Contracts Total: 

GOVERNMENT · 
ENTITY 

(U.S. I State I Haw I 
Hon I Kau I Mau) . 

175,000 

CONTRACT 
VALUE 

Prosecuting Atty. Office Hon. ... . .. . .. 175,000 

... . ... . -
I -- --·----~ 

Application for Grants 



Attachment 2 

... ·-

IN THE.FAMILY COURT OF THE FIRST CIRCUIT 

STATE OF HAWAII 

In the Matter of the Designation 

of 

HAWAII FAMILY LAW CLINIC, dba ALA KUDLA 
as a non-judicial agency to assist petitioners in completing 
petitions for domestic abuse protection orders pursuant to 

Hawaii Revised Statutes Section 586-3(d) 

;.,."11LY cou~r 
FIRST CIRCUIT COURT 

STATE (IS: HAWAII 
FILED 

20IO APR If. AH 10: 24 

M.M. TANAY-.A 
--- CLERK 

Pursuant to Hawaii Revised Statutes Section 586-3(d), HAWAII FAMILY LAW 

CLINIC, dba A~A KUOLA, is hereby designated a non-judicial agency to assist petitioners in 

completing petitions for domestic abuse protection orders, effective immediately and until further 

., order of this Court. 

DATED: Kapolei, Hawaii, April 16, 2010. 



Attachment 1 

ALA KUOLA SATISFACTION QUESTIONAIRE 

Ala Kuola is dedicated to improving its services and operations. To insure that all 
who seek the assistance of Ala Kuala receive a high quality of service, it Is essential 
that we receive feedback from you. May we ask that you take a few minutes to 
complete this questionnaire. 

1. Today's date: -.-\~.,_l ....... \i-\": ___ } _____________ _ 

2. Name: 

Ethnicity: Tuck-A \&M\'\60..\C\ Zip Code: _°' ..... to~A-...... (__..~----
l 

3. Who referred you to Ala l<uola? S) oro~:\i (,.. \J \ O\.e&'.)(& ~°1 
4. Did you contact any other agency or organization to assist you prior to 

contacting Ala I<uola? If yes, please identify the agency or organization: 
Nn 

ror the following questions 5 to 8 you will be using a ranking scale of 1 to 5, where 1 
represents "Needs Improvement" and 5 represents "Extremely Satisfied." 

S Explanation of the ramily Cou1·l temporary restraining order process 

1 f l 2 [ J 3 I. ] 4 [ J s ~} 

Comments: 

6. Explanation of the ramily Court Petition for an Order for Protection. 

11 l zr J 3[ J 4[ J sf'fj 
Commenls 

7. If you used the internet and/or social meclic.1 lo find out about Ala l<uola, was 
our wcbsi le easy to understand and use'> 

I 11 I 

( OCllllll'fl( '> 

\ ('~\~ \ H 1 \ U-\ \J \I\ i.1.\J '1 
,, (I 

tlVI I{ -+ 



8. How do you rank Ala Kuala's accessiblllty (hours of operation, etc.) 
for your personal convenience. 

1[ ] 2{ J 3[ J 4[ J sr/l . 
Comments: 

9. Were you in need of a referral for additional services? 
~o 
If yes1 was a list of service providers given to you? 

What additional services were you in need of? 

10. How likely are you to recommend Ala l<uola to someone who may be in need 
\\\~~\f\ttemporary restraining order? 

. ~~(.?0~ ,<U'()_ tt) °1R,ts.o() I ~ ~f Of a_ (fl-0 . 

Thank you fo r your assistance in helping us to improve our efforts lo better serve 
the public! 



ALA l<UOLA SATISFACTION QUESTIONAIRE 

Ala l<uola is dedicated to improving its services and operations. To insure that all 
who seek the assistance of Ala Kuala receive a high quality of service, it is essential 
that we receive feedback from you. May we ask that you take a few minutes to 
complete this questionnaire. 

1. Today's date: ~/ :i.._J.-:,/8'.::::-l/....::.2.;;.:D::-.· ..:..< '_:.__ ____________ _ 

2. 

3. 

4. 

• I 

Name:_._ __ _ 

Ethnicity: ''fa v:t~~v.Jc .. 1 la r-/ Zip Code: _9_t_)_l_7 ____ _ 

Who referred you to Ala l<uola? l{µL vwkLk fo/; (!.e..SJu{; O..,...) 

Did you contact any other agency or organization to assist you prior to 
contacting Ala I<uola? If yes, please identify the agency or organization: 

. 0 

ror the following questions 5 to 8 you will be using a ranking scale of 1 to 5, where 1 
represents "Needs Improvement" and 5 represents "Extremely Satisfied." 

5. Explanation of the ramily Court Lemporary resLramrng order process. 

1 [ ~ 2 ( ] 3 [ ] 4 [ ] 5 [ 1,/) 

Comments: 

6. Explanation of the family Court Petition for an Order for Protection. 

1[ .J 2[] 3( J 1l·l JS(\,{ 

Comments: 

7 If you used the internet and/or social media to lmd out about Alc1 l(uola, wds 
our website easy to understdnd and use" 

. I 11 

)t " lfll('fll ', 

J\ I( + 



8. How do you rank Ala Kuola's accessibility (hours of operation, etc.) 
for your personal convenience. 

1[ 1 2[ 1 3[ J 4[ 1 srvf · 
Comments: 

9. Were you in need of a referral for additional services? 

J.10 
[f yes, was a list of service providers given to you? 

What additional services were you in need of? 

10. How likely are you to recommend Ala J(uola to someone who may be in need 
of a temporary restraining order? 

J e_7 /: II_ e { I 
Thank you for your assistance in helping us to improve our efforts to better serve 
the public! 



ALA KUDLA SATISFACTION QUESTlONAIRE 

Ala I<uola is dedicated to improving its services and operations. To insure that all 
who seek the assistance of Ala Kuala receive a high quality of service, it Is essential 
that we receive feedback from you. May we ask that you take a few minutes to 
complete this questionnaire. 

1. Today's date: _,_I~' /_i-+1.:.-t 1'----------------

2. Name: 

Ethnicity: PocifJC. \&\ar1h Zip Code: _q.L.=:ll......:~_,_] ___ _ 

3. Who referred you to Ala Ku ola? _.L,e;e::.io~::a='=----..LA1.!...:..:....d=-----------
4. Did you contact any other agency or organization to assist you prior to 

con tac ing Ala l<uola? ff yes, please identify the agency or organization: 
0 

For the following questions 5 to 8 you will be using a ranking scale of 1 to 5, where 1 
represents "Needs Improvement" and 5 represents "Extremely Satisfied." 

5. Explanation of the Family Court temporary restraining order process. 

1 [ ] 2 ( l 3 [ ] 4 [ ] 5 [;{] 

Comments: 

6. Explanation of the Family Court Petition for an Order for Protection. 

1 L J 2 f J 3 ( J 4( J s [)<"J 

Comments 

7, If you used the internet and/or social med ir.1 to fmd out about Ala l(uola, was 
our website easy tu understand and use? 

I I H/' 11 •I I 

()lllfll('l\1 '• 

1) \1 I( ... 



8. How do you rank Ala Kuola's accessibility (hours of operation, etc.) 
for your personal convenience. 

1 [ ] 2 [ ] 3 [ J 41 ] 5 [)(] 

Comments: 

9. Were you in need of a referral for additional services? 
wb 

ff yes, was a list of service providers given to you? 

WhP.t addi tional services were you in need of? 
Nt~ 

10. How likely are you to recommend Ala I<uola to someone who may be in need 
of a terpporary restrai°}n_g1order? 
~jhl~ flU)MIV\e/\ «w, 

Thank you for your assistance in helping us to improve our efforts Lo better serve 
the public! 



ALA KUOLA SATISFACTION QUESTfONAIRE 

Ala f<uola is dedkated to improving its services and operations. To insure that all 
who seek the assistance of Ala Kuala receive a high quality of service, it Is essential 
that we receive feedback from you. May we ask that you take a few minutes to 
complete this questionnaire. 

1. Today's date: -1\iuP~/J,...:\,:.::::)..,~l1,-1LL...11---------------

3. Who referred you to Ala l<u ala? ~~\di ~ HJ·•.\)~ .SU::\. l u• :e .,. 

4. Did you contact any other agency or organization to assist you prior to 
contacting Ala Kuala? ff yes, please identify the agency or organization: 

V\,p 

fi'or the following questions 5 to 8 you will be using a ranking scale of 1 to 5, where 1 
represents "Needs Improvement" and 5 represents "Extremely Satisfied." 

5. r•:xplanation of the ramily Court temporary restramingorcler process. 

1( J 2[ ] 31" 1 4[ J srv( 
Comments:~ ~\~ ~ ~ ~\:.~t·q~ ~ 
·~\~. ~-

6. Explanation of the Family Court Petition for an Order for Protection. 

1[ :I 2[ J 3[ J 4[ J 5(/i 

Comments:~~-~~-

7. If you used the internet and/or social media lo tmd ou L ahout Ala l(uola, w.is 
our website CtlSY to understand and use? 

11 J ll 1 ,1/ 
l~ 

<>11111<'111', -:r: UC, b.b --~....-e& ("'"'1 \\li.~~ ": ~~ ~ 
~~ 

l\ JI ... 



8, How do you rank Ala Kuala's accessibility (hours of operation, etc.) 
for your personal convenience. 

1[ ] 2[ ] 3[ J 4[ ] 5[~ 

Comments:~~~~~wLA-A..e.~~ 

9. Were you in need of a referral for additional services? h.o 

(f yes, was a list of service providers given to you? ~ 

What additional services were you in need ot7 ~ 

10. How likely are you to recommend Ala Kuala to someone who may be in need 
of a te_mp.orary restraining order? Cl.,;....._~~ ,_ ~ ~~ 

~~~~~~~"'"~'-~~~ 
Thank you for your assistance in helping us to improve our efforts to better serve 
the public! 



ALA KUOLA SATISFACTION QUESTIONAJRE 

Ala l<uola is dedicated to improving its services and operations. To Insure that all 
who seek the assistance of Ala Kuala receive a high quality of service, it is essential 
that we receive feedback from you. May we ask that you take a few minutes to 
complete this questionnaire

1 
1. Today's date: /~~Ir_ 

2. Name: 
1 

__ 

Ethnicity: ~~/Y.,..- Zip Code: ----t.~~ifl~J!k=------
3. Who referred you to Ala J<uola? -'~~tl.1.b(l...l.'1u:..ld,_.-c:::..::::..... _________ _ 

5. Explanation of the ramily Court temporary restraining order process. 

1[ ] 2r 1 3 [ 1 4[ ] sr M 
Comments: 

6. Explanation of the Family Court Petition for an Order for Protection. 

1 [ J 2 [ ] 3 [ J 4( ] 5 [ v(' 
Comments: 

If you used the internet and/or social meclic1 to find out about Ala l<uola, WclS 1 j 
our website easy to understand and use? . I ,.~ / ~(IV fl/~ 

l I I / l/-{l&-1'. J,/IA fr/I,;/ (1t1tlt 
11 I t.l I·~, 1ll ! '>1 1/j A'tl'·-: ,1~1L'-'\ "t A./(£ I (I , fl •t..J' 'ft { ( ( f, r., I ( ! )f ( r ,, /' 

i. / t 1 rttJ t. ,. -; ' 
fl C // l ~ 1 /I u 1 1 ve/; -h t< ( i </-I':, n .,, j fh t 1, 

/t/tt-1 / /Ve'h-11 i_ · 

7 



B. How do you rank Ala r<uola~s accessibility (hours of operation, etc.) 
for your personal convenience. 

1[ ] 2[ ] 3[ J. 4[ ] 5[ K-' 
Comments: l(bt,_ /o ~ ~ $ Juul ""- da7 'Jg -

9. Were you in need of a referral for additional services? ft) t) 

J f yes, was a list of service providers given to you? ,N / .fr 

What additional services were you in need of? )J / fs 

10. How likely are you to recommend Ala r<uola to someone who may be in need 
of a temporary restraining order? 1)

1
h

1 
(i)(,,_~ I 

Thank you for your assistance in helping us to improve our efforts to better serve 
the public! 



ALA KUOLA SATISFACTION QUESTIONAIRE 

Ala l<uola is dedicated to improving its services and operations. To insure that all 
who seek the assistance of Ala Kuo la receive a high quality of service, it is essential 
that we receive feedback from you. May we ask that you take a few minutes to 
complete this questionnaire. 

1. Today's date: __ L0_·_4_·_\_'1 ________________ _ 

2. Name:-----+---='----.,...--------------------~ 

Ethnicity: LvW.X / pv,j~Jl~ Zip Code: __ q_6_·7 _L1_'-1 ____ _ 

3. Who referred you to Ala J<u ol a? ---=fi:.;..t-1..:.;.wt.::..• ',L.:I ~"./---=,VJ..:..;~~:,.__--------

4. Did you contact any other agency or organization to assist you prior to 
contacting Al a Kuala?/ If yes, please · den tify the agency or organization: 

t f fAJyu') ow TRO dt · 

for the following questions 5 to 8 you will be using a ranking scale of 1 to 5, where 1 
represents "Needs Improvement" and 5 represents "Extremely Satisfied." 

5. Exp!,rnation of lhe family Court temporary restraining order process. 

1 [ ] 2 [ l 3 [ l 4[ J 5 [ tA 

Comments: 

6. Explc1nation of the Family Court Petition for an Order for Protection. 

1 l I 2 l l 3 { J ~-l J s l ·v( 

Comments: 

th/ J/t,ff (t.f"I' h1t1i,'Y /Z,t/ /J.1/ Je,lt 11:, (:tH t,O,J'tr f~ J//w, f//J,,i ·. {J!i.111:.. yr1i1 • 

7, H you used the mternet ,rnd/or ,;oc1al media to frnd ou l about Ala J<uola, was 
our website e,1!-iy tu understc1nd and use? 

, ' I 

ii ' I It 'II,, 

,, . ll ... 



8. How do you rank Ala I<uola's accessibility (hours of operation, etc.) 
for your personal convenience. 

1 [ ] 2 [ ] 3 [ J 4[ ] 5 [ A"· 
Comments: 

9. Were you in need of a referral for additional services? 

Vlt) 

If yes, was a list of service providers given to you? 

What additional services were you in need of? 

10. How likely are you to recommend Ala I<uola to someone who may be in need 
of a temporary restraining order? 

\je,.~'!J l iictj 

Thau le you for your assistance in helping us to improve our efforts Lo better serve 
the public! 



ALA KUOLA SATISFACTION QUESTIQNAIRE 

Ala Kuola is dedicated to improving its services and operations. To insure that all 
who seek the assistance of Ala Kuola receive a high quality of service, it is essential 
that we receive feedback from you. May we ask that you take a few minutes to 
complete this questionnaire. 

1. Today's date: _)='L::;_-....:.l"i____,-~:<...:u:....i.11....:._ ____________ _ 

Ethnicity: C,:,,u. cas:v"" 

3. Who referred you to Ala l<uola? _ ___,_\-t..:....?.:.....D..la.L.. _________ _ 

4. Did you contact any other agency or organization to assist you prior to 
contacting Ala l<uola? If yes, please identify the agency or organization: 

tGi.WJ;/J Cci~x .t-

For the following questions 5 to 8 you will be using a ranking scale of 1 to 5, where 1 
represents "Needs Improvement" and 5 represents "Extremely Satisfied." 

5. Explanation of Lhe Family Court temporary restraining order process. 

1 [ ] 2 [ l 3 [ ] 4 [ ] 5 [')(] 

Comments: 

6. Explanation of the Family Court Petition tor an Order for Protection. 

1 [ I 2 ( ] 3 [ J '1 [ ] s [ )(.J 

Comments: 

7. If you used the internet and/or social media to find out about Ala l<uola, was 
our website easy to understand and use? 

J [ j i i I 

Oltllll('lll 'l \, ~ 

t i\/1 H ,+ 



B. How do you rank Ala Kuala's accessibility (hours of operation, etc.) 
for your personal convenience. 

1[ ] 2[ ] 3[ J 4[ ] 5[ iJ 

Comments: 

9. Were you in need of a referral for additional services? 
hu 

If yes, was a list of service providers given to you? 

What additional services were you in need of? 

10. How likely are you to recommend Ala I<uola to someone who may be in need 
of a temporary restraining order? 

Than I< you for your assistance in helping us to improve our efforts to better serve 
the public! 
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Attachment 3 
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