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AMERICAN MEDICAL RESPONSE Karlson Pung

Operations Manager

Hawaii County
AMR Air Hawai’i

Mr. Karlson Pung is the Operations Manager for Hawaii County and AMR Air Hawai’i. He
plays a key role in employee relations and is a liaison to AMR’s relationship with the Hawaii
County Fire Department. Mr. Pung has . years experience in the EMS industry, startin
out as an EMT and continues to work occasionally in the field as a paramedic. He has had
years of management experience for AMR and its predecessor companies, including
responsibility for our company’s operations in Hawai’i County.

EXPERIENCE
American Medical Response
Operations Manager — AMR Air Hawai’i
Operations Manager —Hawai’i
County Supervisor
Paramedic
Field EMT
Volunteer EMT
Hilo Medical Center
Hawai’i County Fire Department

EDUCATION

Kapiolani Community College
Emergency Medical Services
Mobile Intensive Care Technician
Emergency Medical Technician

University of Hawai’i Hilo

Colorado Audio Institute

University of Hawai’i Hilo

St. Joseph’s High School



PROFESSIONAL ASSOCIATIONS & AFFILIATIONS
State of Hawai’i Emergency Medical Services Advisory Committee 2011
Coordinated and supervised 911 Backup Program for Hawaii County 2010

Coordinated disaster response of AMR resources to Kona Hospital following
substantial earthquake damage 2006

Assisted in coordinating air medical evacuation of patients off the Big Island
during an extended period when no private air ambulance services where available in
the State 2006

State Health Planning Department Association Sub Area Committee
Committee member 2002 - 2009

Hawai’i County EMS Advisory Committee — Vice Chair 1998

Coordinated and supervised emergency ambulance services to Pepsi Cola’s 100

Anniversary 1998
Coordinated Expansion of ALS Services to Kona 1996
CREDENTIALS

EMT-P, State of Hawai’i



