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Good morning Chair Tokuda, Vice Chair Dela Cruz, and members of the Committee: 
 
I’m Ron Han, Director of the State Office of Veterans’ Services.  I appreciate this 
opportunity to provide written testimony in support of Senate Concurrent Resolution 31 
SD 1 and Senate Resolution 13 SD 1 as long as its implementation does not impact or 
replace the priorities set forth in the Executive Budget. 
 

The Office of Veterans Services (OVS) is a committed core partner or “Door” under the 
No Wrong Door (NWD) transformation grant. Under NWD, additional opportunities are 
over the horizon to expand information, access, and related processes for individuals 
with long term service and support (LTSS) needs, regardless of where they enter our 
health system.  
 
Under the NWD initiative, OVS will continue to work with all of the agencies in the NWD 
network to expand and enhance access to LTSS and do our best to play a central role 
in the development and implementation of this effort.  
 
Thank you for this opportunity to offer my comments. 
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EOA’s Position:  The Executive Office on Aging (EOA), an attached agency to the Department 1 

of Health, strongly SUPPORTS this measure. 2 

Purpose and Justification:  The purpose of this resolution is to express the Legislature’s 3 

support of EOA’s efforts to expand the Aging and Disability Resource Center (ADRC) into a 4 

network of State and private agencies to support all ages and populations with disabilities and 5 

comply with new federal guidelines and rules. In 2014, the State received a planning grant to 6 

develop a three year plan to incorporate the No Wrong Door approach into the ADRC system.  In 7 

2015, Hawaii was one of five states to receive a three year grant to implement the plan.  The 8 

grant is for $850,000/year for three years.  9 
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Our plan is to: 1) improve the coordination of programs; 2) develop curriculum and 1 

training for ADRC staff on person-centered counseling; and 3) establish multiple funding 2 

sources to sustain the ADRC network.  3 

This federal grant should not be confused with the current funding the Legislature is 4 

providing to EOA for the ADRC. The state funds to EOA are used by the counties for their staff 5 

and operations to support our kupuna. The federal grant will be used by EOA to build the 6 

infrastructure so the ADRC will be able to expand services to more populations, develop 7 

common tools among the agencies so that referrals will be more coordinated and find alternate 8 

sources of funding to sustain the network.  9 

We urge your support of SCR 31 SD1/ SR 13 SD1.  Thank you for the opportunity to 10 

provide testimony on this measure.  11 
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March 24, 2016 
 
 
The Honorable Jill N. Tokuda, Chair  
Senate Committee on Ways and Means 
Twenty-Eighth Legislature 
State Capitol  
State of Hawaii 
Honolulu, Hawaii  96813 
 
Dear Senator Tokuda and Members of the Committee: 

 
SUBJECT:  SCR 31 SD1 and SR 13 SD1 – SUPPORTING THE EXECUTIVE 
OFFICE ON AGING'S EFFORTS TO INCORPORATE A NO WRONG DOOR 
SYSTEM APPROACH INTO THE AGING AND DISABILITY RESOURCE 
CENTER HAWAII NETWORK 
 
 
The State Council on Developmental Disabilities (DD) SUPPORTS SCR 31 SD1 

and SR 13 SD1.  The No Wrong Door system approach would serve as a one stop 
single entry process to make it easy for people of all ages, disabilities, and income 
levels to learn about and obtain home and community-based services in their own 
homes instead of institutions or congregate settings.  The approach addresses the 
crucial need to weave existing public-funded Long-Term Services and Supports’ access 
points into an integrated network and create a blend of funding sources to support the 
Aging and Disability Resources Center network.  Those are important components for 
Hawaii to engage in order to establish a single statewide system of access to long-term 
services and supports for all populations. 

 
As a strong supporter of the No Wrong Door system approach, the Council 

willingly participates in planning meetings; assists in providing education, outreach, 
training; and disseminating information about No Wrong Door.  This approach is an 
important and timely opportunity for Hawaii to develop a statewide system that will 
support all individuals with long-term services and support needs so they can lead 
meaningful lives.  The new Federal guidance and rules “require that home and 
community-based services respond to beneficiary needs and choices; provide 
strategies to maximize independence; and provide support and coordination necessary 
for "individualized, self-directed, community-supported life." 
 

We kindly ask the Legislature to support the Executive Office on Aging's efforts to 
implement the three-year grant to incorporate a No Wrong Door approach into the Aging 
and Disability Resource Center network. 
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Thank you for the opportunity to provide testimony supporting SCR 31 SD1 and 

SR 13 SD1. 
 
Sincerely, 
 
         
 
Waynette K.Y. Cabral, MSW  Josephine C. Woll 
Executive Administrator   Chair  
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