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TO THE HONORABLE CLAYTON HEE, CHAIR, 
 AND MEMBERS OF THE COMMITTEE: 
 

My name is Scott Sherley and I am the Condominium Review Committee 

Chairperson of the Hawaii Real Estate Commission ("Commission").  The Commission 

appreciates the opportunity to present written testimony in support of House Bill 

No. 2401, H.D. 2, S.D. 1, Relating to Condominiums. 

 House Bill No. 2401, H.D. 2, S.D. 1, creates a new section in Chapter 514B, 

Hawaii Revised Statutes, specifically intended to: 

 Clarify the records that shall be made available to condominium unit owners 

upon request; 

 Require the disclosure of those requested records no later than thirty days after a 

written request from a unit owner is received; and 

 Consolidates, in a new statutory section, existing provisions relating to the 

maintenance and disclosure of records, documents, and information to which a 

unit owner is entitled. 
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Over the years, the Commission has received a significant amount of inquiries 

from condominium unit owners seeking the timely availability of the records, documents, 

and information being clarified by House Bill No. 2401, H.D. 2, S.D. 1.  The current law, 

in general, provides for the reasonable availability of the records, documents, and 

information. 

The bill provides a significant added consumer protection measure by clearly 

identifying what the current law requires to be made available to unit owners and by 

ensuring their timely disclosure.  Further, this measure follows the overriding self-

governance tenet by allowing unit owners access and the opportunity to obtain from the 

board necessary information to govern themselves and to oversee the board's actions. 

Thank you for the opportunity to submit written testimony in support of House Bill 

No. 2401, H.D. 2, S.D. 1. 
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Laurie Hirohata Individual Support No

Comments: I support the intent of the revised HB 2401. Although all of the original

 language has been deleted from HB 2401, the current language is a small step

 towards assisting condo owners with creating more transparency and honesty from

 the condo board members and managing agents. However, the kinds of complaints

 from the various condo owners provided in previous testimony indicated that the

 actions and behavior from the board members and managing agents are not only a

 violation of their fiduciary responsibility, but possibly illegal since it involved, fraud,

 scams and misappropriation of funds, etc. There needs be better oversight

 management from the State when possible illegal activities are involved because

 Mediation Will Not Prevent the board members or managing agent from continuing to

 commit these wrongful or elicit activities. 

Please note that testimony submitted less than 24 hours prior to the hearing,

 improperly identified, or directed to the incorrect office, may not be posted online or

 distributed to the committee prior to the convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email

 webmaster@capitol.hawaii.gov
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~ fi>tv)wtl -ro ~ 
Senate Commuc:e & Couum~r Protection Committee -

Sen. \.\ ~ c~ ~· ( Tuesd.ty, March J 1. 2014 ~ - ·- >L ~ L 
f "1A 9:30 am. Conf Rm 229 ~ • '...JV ~M~ 

3{1S Jl4 ~ lOA"" 
Coyt~ Olb 

Sen. Rosalyn &~r, Chair 
Stn. Brian Taniguchi. Vk~ Chaf'r 

RE: T~1imony ln Support of HB 2401, Relating lCt Condominiums; TrM.'>parency 

I, 1%.41 dti _ z~ own a condornmium a1 1-{()}1 () /-k:t /-.e._ Tot.v_~~ 
1 ~uppon BB 2401 because it will giYe r.ondo owners more: proteGtior1 from questionable and unetrucal 

acth·itie& cotlducted by th~ Condo Board and the Propeny Management~ hired by \he Condo Board 

We have had a lot of probi~ms with getting information ~n a timely man11e1 fic!li the Conde Beard 

ar;.d rt1e Propcmy Mariagcment Co., including Board M~eting Minutes {which are supposed to b~ 

availaMe t-:> owners) and budg-et & ticcount:ng information. We also cannot ge1 detailed infam1ation on 

ho"' tne vendors were selectc-d by the Condo Board er review the signed contracts with th~ vendors. 

We often are give.fl only verbal i11fom1at1on on upcoming projects then a notice is po:.ted on the 

bulleti:i board to let us know when the repair or renovation work will begin AJtbough w~ have asked. 

'"€ ofien do not know if the company the Condo Board hired hl\s any prior ~omplaints filed against 

them have the necessary insurance or bMd to cover the project; and hav~ the req11ired state 

profr:>sional licenses or certificates to do the job. 

Currently, then: is no govemmem officE: to go to with our complaints. The only recourse we have 

to resolve our problems is to take it to mediation or go w court We need e state office t0 provide 

ove-1·sight rnartagemem anJ inv~sttgine our complaints ~ all condo owners acwss 1he ~tate can have 

equal protei:tion from Condo Boards and Property Management Co'c;. especially those who are 11ot 

being open and honest \\>ilh us 

We would also would like to ~ee regularly scheduled managtiment audits conducted and presetued 

to the c'h11er~ as weli as regularly scheduled review and revision or the Condo hy-lav.s added to the 

HRS 514B to provide more tools for condo owners to enforce self-governance. 

Jn do~ing. I ask thAt you please rass RB 2401 with the above amendments Thank you for your 

time and r.upport on this matter 

($t1:?1 Nmm) 

{4,t I ~~I~ -r Cf. Y'\, 
:Print tlaroe) 
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Si, Ute.,. , Senate Commerce & Consumer .Procection C()mmitte~ 
Y\. fl I Cn~( Tuc:sday,March 11, 2014 ~ .... A ;.l- .,....,'hl ~"' 

9:30 am. Conf Rm 229 ~lAf • V V · 

~. bl\dY~~/ ~/2f }/;- (l> /bA-rn 
Viet. l~I Seo. Ronlyn Baku, Chair CDrt~ fl.th 0 /b 

Sen. Brfan Tanfgutbi, Vice Chair 

RE: Testimony 'lo Support of HB 2401. Relating to Condoruinjums: Transparency 

r _Jl.! 'Y' e.. .Sb.; YI " own a eondominiu:n at -ku.k..u.1. Pl a.~a 
I support HD 2401 because it wm give condo owners more protection from questionable and unethical 

acHvities conducted by the Condo Board and the Property Management Co. hired by the Condo Board. 

We hav~ had a lot of problems v..rith gettmg infonnatinn in a timely manner from the Condo B<'um.t 

and the Propeny Management Co., including Board Meeting Mfoutes (which are supposed to be 

available to ov..11ers) and budget & accotUlting information. We also cannot get deuiJed information on 

how the vendors were selected by the Condo Board or review the signed contrncts \\<ith the vendors. 

\Ve often a.re given onl} verbal information on upconi.iug projects then a notice is posted on the 

bulletin board to Jet l&:; know when the repair or renovation Y.."Ork wilJ begin. Although we have asked, 

we often do not know if the company the Condo Board hired has any prior complaires filed against 

them; have the necessary msurance or bond to cover the project; aod have the required state 

professional licenses or certificates to do the job. 

Currently, there is no government office to g() to with our complaints. The- only recourse we have 

to rt::soJvi~ our problems is to take h to mediation or go to court. We need a state office t.o provide 

oversight management a.ud investigate our complaints so all condo owners across the state can have 

equal protection from C<.~ndo Boards and Property Management Co's., especiall!t those who are not 

being open Blld honest with us. 

We would also wouJd like to see regularly scheduled management audits conducted and presented 

;o the owners as well as regularly scheduled review and revision <>f the Condo by-laws added to the 

HRS 5 I 4B to provide more tools for condo owners to enforce self~governance. 

ln closing, l ask that you please pass HB 2401 with the above amendmenb. Thank you foe your 

time and suppon on this matter. 

o/~!!.d.:~ 
~ (SlgrNamc) (Email ~r Addrc:SS) 

::J UA/.G _II. l<, Sf/1d 
(Print Name) 

tf'tfi' 37i - J?/ ~R - -(Ph1me-op1ional) 
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- , ft>(Wu.yeA To:_ 
Senate Coma•erce & Consumer Protection Committee 

f> 11V\ r\~ Cha:( Tuesd.\y.March 11.2014 C:.n ... . A-- ~L C-cm(h 
t-11. 9:30 am. ConfRm 229 ~~ L. \JJ/ ' 

Sen. Rosalyo Baker. Chair 
Stn. Brian Taniguchi. Vke Chait 

3/2r/14 ~ru~ 
lonP~ t>lfo 

RE: Testhnony In Support of HB 2401, Relating to Condomiriiums: Transparency 

I, ......._ -re~ V Y~e,, own a c~Jndominium at ~ 7 ~2 ~~aAa, s-t. 
--- 7?0.,01<'..,.~/ll 6'zz~1--' 

I suprnrt HB 2401 because it will gi"·e condo owners more protection from quebtronable and unethical 

activiti~s c;.onducted by the Condo Board and the Property Managcmef1t Co hired hy the Condo Board 

We have had a Im of problems with getting informatkm ma timely manner from the Condo Board 

and the J>ropcrry Management Co .. including Board Meeting Minutes (which are supposed 10 be 

ava1iabie 10 owners) and budget & accounting mfom1at10n. We also cannot get detailed information on 

how the \·enders were selec1ed by the Condo Board or reviev.. the signed contrac.1s with the vendors. 

Wtr oflen are gi\'etl only verbal infor.mmion on upcoming projects then a notice is posted on tht: 

bui!o?tin board to !ef us know when the repair or renova1ion work w1Jl begin. Although we have asked, 

,~ . .-e often do not know if the corupany the Condo Roard hired has aoy p1 ior r.omplaints filed against 

them· have the necessary iosurance or bond to cover the project; ar'ld have the requi"ed statt' 

professional licenses or ee-rtificates to do the job. 

Currently, thete is no g(l\'eminent ot}ice l o go to with our complaint.!>. The 011ly recourse we have 

to rei;olve our problems is ca take it to mediation or go to court We need a state office to provide 

oversight management and investigate our complaints so all condo owners across the state can haw· 

equal protect!on from Condo Boards avd Property J\..1anagement Co's , ~specially those who are not 

being open and honest with us 

We would also would like to see regularly scheduled management audits c.;-inducted and presented 

to the owners as well as regularly scheduled review and revision of the Condo l>y··laws added to the 

HRS 514B to provide more tools for condo owners to enforce self-governance_ 

ln closing. I ask that you please pass HB l40l with the abovt amendmtnts. Thenk you for your 

timti and support on this matter. 

1!~ ~· ~ 
- - ---!5JJ5n Name) 

J"' ~an y . Ve c:-
.P:fo1 N1:1mc) 

;i.1.;-cl t<aa.hq S'f. ffQnptulu.~l{f <fG> fJ::L 6 
(SIMil cit Adr.lr~r>) 

---CPhOne--0p1.1ona!) 
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Eor~ud lo: 
Seoatt Commette & ComuOJer Protection Committ~ 

r """ \! tJn 0\ ... ~ . Tuesday, March ll, 2014 ~~fL :J"DL lt•~ftu,. 
:;) ~' '• f\~, .n~( 9:30 am. Con!Rm 229 

""'.· 0 . ~"'-' ~~ut? o{J.~/\ 11 @Jo A-tr.. 
J.fl..i I Sen. Rosalyn Baker, Chair __ f\ 

\I\ lt ~( Se.n. Brian Taniguchi, Vice Chair Ci1nr ~ Dlb 

RE. Testhnorry Jn 5'ipport of HB 2401, Relating to Condominiums; Transparency 

own a condominium at H o..-.c.- Pede Towers . 
• ..._. ... ~-··-·--.. . J ....... --..._.... ... ---

T ~pport HB 2401 because l1 will give condo owners more proted.io!> fiom queirtionable ~nd une1hical 

activities conducted by the Condt.1 Board and the Property Management Co hired by the Condo Board. 

\.\ e have h&.d a lot of pl'Oblems -with ~etting mformation in a timely mnnner from the Condo Board 

and the Property .Management Co . including Board Meeting Minutes (which are supposed to be 

availabh: to owners) and budget & ac.countiog infor'Tlanon. We also cannot. get detaileJ information on 

how the vendol"S were selec1ed by lhe Condo Board or review 1he signed contracts with the vendors. 

We often are given only verbal information on upcoming projects then a notice is posted on the 

bu!!e1m board rc1 let us know when the repair or renovation work \i,,·jfl begin. Although we have askeJ. 

we often do not know if the compnny the Condo Board hiri:d bas any prior complaints £led against 

them; have the necessary insurance or bond 10 cover the project; and have the required state 

professional license; or certificates to do the job 

Currently, there ts no government oftice to go to with our complaints The only recourse we have 

co resolve out problems is to taJce it co mediation or go to couxt We need a state office to provide 

oversight management and investigate our complaints so all condo owners across the 3tate can have 

~uiil protection from Condo Board> and Propexty Management Co 's .. especially those who are not 

being ()pen and hone~i w1tb us. 

'Ve would also would hke to see regularly scheduled managemem audits conducted and presented 

to the ownen. as well as. ree,'lllarly scheduled review aod revision of the Condo by-laws added !Q the 

HRS 514.B to provide more tools fo1 condo owners to enforce self-governance. 

Jn closing. I ask that you please pa's HB 2401 with the above amendments. Thank yoo for your 

time aud suppon on this matter. 

::r 0 :r /)¥V t.. u. --·~ . c.._ ___ _ 
(Print Name) 

2&:,5 1 ~v·ft,· ~ ~ r?. ·~I./, H~"· HI t:1b~2-f? 
) "J'"' iLe (.2 L..,.S,..~ i ~mat! ur Addi-~) 

(1'h0!1C--Opt:unal) 
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RE Testimony ln Support of lill 2401, Relating to Condominiums; T1ansparet1cy 

l support BB 1401 beause it will gi,·e condo owners more protection from qUl$tionable and unethical 

activiiies conducted by the Condo Board and the Property Managem('nt Co. hired by the ConC.o Board. 

We have had a lot of problems with getting inforrnation in a timely inanner from the C:mdo Board 

and the Propeny Management Co., including Board Meeting ~inutes (~hich are s1.ipposed to be 

available to owners) and budgE:t & accounting information. We {)!SO cannot get detailed information on 

how the vendors were selected by the ConC.o Board or review the signed contrac.ts with the vendors 

We often are given only vt:rbal information on upcoming projects th~n a notice 1s posted on th~ 

!mlletin board to Jet us. know wheri the repair or renovation work will begin Altl':.ough we have askeci, 

wo often do not know if the company the Condo Board hired bas any prior complaints filed against 

them~ have the necessary insurance or bond to cover the p10ject; and b~vec the required state 

prof~ssional licenses ot cen.ifkates to do the job. 

Cu:Tentlv there IS no s;(OVemment ofticE> to " '"' tn with rmr r .... M ... ICliMo 



lQ: 

S0l. NL} Cn6tt 
Senate Commer~e & ColllUIDer Protedfon Committee 

Tu~y, March l l, 2014 r . .,. j...(.... ....,. DL r ___ .Jt. 
9:30 am. ConfRm 229 c).e.f~• \J ~'""-

~n. G~~~D) 
\J\tt.. C~( Sen. Roaalyn Baker, Chair 

Sen. B1ian Taniguchi, Vice Ch•ir 

3)2~}1'1@JZ>At1\ 
( ottf ~ 'OJ.b 

R.'E: Testimony ln Support of HB 1401, Relating to Condomnuums. Transparency 
....... 

I, xr~J ~ u~ µ · ownacondominiumat Hono ~-~er~ 
~ 

{ support HB 2401 because it will give condo owners more protectioo from questionable and unethical 

acuvlties conducted by the Condo Board and the Propelty Management Co. hired by th~ Ccndo Board 

We ha ..... e had a lot of problems with gt>tting informat ion in a timely manner from the Condo Bob.I'd 

and the Property Management Co .. includ ing Board Meeting Minutes (which are supposed to be 

ava:lable to owners) and budget & accounting information. We also cannot get detailed information on 

heiw t~e vendors we7e iielected by \he Condo Board or review the signed contracts wtth the vendors 

We often are given only verbal information on up<;oming proj~"ts then a notice is posted on the 

b ull~t in board 10 !er U!. kaow when the repair or renovation work will begin. Although we have asked, 

we often do nOt know if the company the Condo Board hired has; any prior complaints filed against 

rhem. have the necessary in~urance or bond to cover the project; and havt" the re.quired state 

profe,.s1onal licenses or cenificates to do the job. 

Currently. there is no government oftice to go to w1tl1 our complaints. The only recotiise we have 

to rei,olve our problems is to take it to mediation or go to coun We need a state office to provide 

oversight management and 111vcst1gate our complaints so all condo owners across the state can have-

1.!(]Lial protection from Condo Boards and Property Management co·s. espec.iaJly those who are nm 

being open and honest with us 

We would also would like to see regularly scheduled management audits conducted and presented 

lo the O\'rTiers as well as regularly scheduled revjew and revision of the Condo by-laws added to the 

HRS 514B to provide more tool~ for condo owners to enforce self-governance. 

In dolling, I ask that you please pa5s RB 240 l witb the above amendments Thank you for your 

time and support on this matter. 

fSian Name) 

>< ,:,n h ua L· 
~ Print Nrunc) ·-- -



Senate Commerce&. Cooaumer Prl'lttttioo Commlttjt 
Tuesday, March I J, '!014 
Q: 30 am. Conf .Rin 229 

RE: Tcmmony Jn Support of HB 2401. Relating to Condominiums. T~pmncy 

Forw~d..:L. 
~tL :5t>L­
~t\1m.< ff:u_. 

'3/2 r/14 O' lDltn, 
lon.f~ Ol(, 

r support KB .2401 because i1 will give condo owners more protection from question..'\ble and unethical 

activities c.'-Onduc~d by I.be Condo Board and the Property Management Co. b.ired by the Condo Board. 

We have had a lot of problems with getting in.fonnat1on in a timely manner from the Condo lioard 

and the Prnpeny Management Co . including ~ard Meetini Minutes (wbich arc supposed to be 

a\'aiiable. to " ""nrn) 8lld budg~t & accounting information. We also c.annot get detailed informatio11 on 

bow the vendors were sek.::ted by thi: Condo &:lard or review the signl!d contracts wi1h the veado~. 

We often we given ouly verbal inforrnatic-n on upcoming projeai> then a noti.cc .i3 posted on the 

b\Jlletin board to let us know when the repair or renovation work wiU begin. Although we have RSked, 

we often do not know if tbe company lhe Cond.i ~ hittd has any prior complaints filed against 

them; have Lhe necessary insurance oc bond to covef the project; and bave the required state 

professional Licenses or certificates to do the job. 

Currently, there is no government office to go to with our complaints. The only reoo'llr'..c we have 

to resolve our problems is to take it to mediation or go to court. We need a state office to provide 

over.iight inanag~menl and imestigate vur complaints so all condo owners across the state can have 

equal prote<:tion from Condo Boards and Property 1\.1.anagement Co's., especially those who are not 

bemg open and honest with us. 

W~ would also would like to sci!' regularly scht.-dulud lrlJlllaiement audit! oonduck'd and p~ted 

to the owners as well as regularly scheduled review and revision of the C<mdo by-laws added {O the 

HRS 5 I 4B to provide more tools for condo owners to enforce self-iovemancc. 

In clos.iag, I ~k that you please PflSll HB l-401 ~Ith the above amendments. Thank you for your 

time and support on I.his matter. 

_:,£;b f 6-;,. 6-

(Sigll Na:ne) ~ CE tr.ail or Addrc:is 1 
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(_ LI ~ate Commerce & Con•umtr Protection. Committee 
Jt('\ net. ... (~{ Tuesday, March Jl, 2014 

' 9:30 wn. ConfRm 229 

St,V\ . Sh', "'M>\.tt~ 
v \ C(.. l~~"' 

Sen. Rosalyn Bakr•\ Cbair 
Sen. Brian Tani&Ucbi, Viet. Chair 

Fo<wc...vA le> ', 

~1L ~l)L 
Cc.~a-

6)2&'}1Jt tP 10~ 

'°"'~~ 0/h 
RE: Testimony In Support of HD 2401, Relating to Condominiums, Transparency 

£. ~C4.o M ~0..WtL own a condominium at ~.±k IL7ii,,v 

J support HB 1401 because it will give condo owners more protection fiom questi()nable and unethical 

activities conducted by the Condo Board and the Propeny Managemem Co. hired by Lhe Condo Board 

Wt: have had a lot of problems with getting infortnation in a timely manner ft om the Condo Board 

and the Property \.fanagement Co., including Board Meeting Minutes (which are supposed to be 

available to owners) and budget & accounting information. We al$4.) cannot get detailed infonnation on 

how the vendors were &elected by the Condo Board m rev1e-.v the signed contracts with the vendors. 

We often are given only ~·erba l information on upcoming projects then a notice; ts posted on the 

bulletin board to let us know when the repair or renovation work will begin Although we have asked. 

we often do not know if the company the Condo Board hired has any prior complaints ftled against 

them have the necessary insurance or bond to cover the project. and have the required state 

professional licenses or certificates to do the job. 

Currently, there is no government otlice to go to with our complaints. The only recourse we have 

to resolve our problems 1s to take it to mediation or go to court. We n«}d a state office to provide 

oversight management and investigate our complaints so all condo owneri.; acros~ the rrtate can have 

~qua! protection from Condo Boards and Property Management co·~ .. especially those who are nol 

being open and honesr with us. 

w~ would also would like t0 see regularly scheduled management audits conducted and presented 

to the owners as well as regularly scheduled review and revision of the Condo by-laws added to the 

HRS 5 l 4B to proV\de more tools for condo owners to enforce self-governance. 

In dosing, l ask that you please pass HB 2401 with the aboYe amendments Thank you for your 

time and support on this matter. 

(Phone..Qption111) ~ 
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-l.o '~ 
{ Seaatt Commerce & Couumer Protection Committee 
~tr\. \.t.u., .. -C\i4v Tuesday, March l l, 20J4 / n"" . l-a_ 

9:30 am. ConfRm 229 ~~' ~ · :JUL 
St-"'. 5\\-mAb~­

\J\tt...t~ 
Sen. Rosalyn B&ker, Chair 

Sen. Brian Tanipcbi. Vice Chair 

lommJ t'1t. 
~l~)tJi CJ lt> A\'f\ 

U:wt~~ O)b 

RE Testlmony In S upport ofHB 2401 , Relating to Condominiums; Transparency 

I. __ /vfa.,.,.,a:rc.f F. q,·,·,,..Q own a condominiun-: at UQ>1a l:b:.Cc. J;~ 

l support RB 2401 because it will give condo otr..ncrs more protection from questionable and unethical 

ac.w•ities conducted by the Condo Board and the Property Management Co. hir~d by the Condo Board 

We have had a lot of problems with getting information in a timely manner from the Co.ndo Board 

and the Property Management Co., including Board Meeting Minutes (which a.re supposed co be 

available to owners) and budget & accounting information We also cannot get detailed jnformation on 

how the vendots were se\et~ed by the Condo Board or review the signed contracts wtth the vendors. 

We often are given only verbal information nn upcoming projects then a notice is posted on the 

butlctin hoard to let us know when the repair or renovation work will begin. Although we have asked, 

we often do not know if the company the Condo f;loard hired has any prior complamts tiled against 

them; have the necessary insurance or bond to cover the project, and have the required state 

professional licenses or certificates to do the job 

Current ly, there is no government ot)ice to go to with our CC\mplaints. The only recourse we have 

to resolve our problems is to take it to mediation or go to coun. We nee.d a state office to provide 

oversight n1anagement and investigate our complaints so all condo owners across the state can have 

equal protection from Condo Boards and Property Management Co's., especially rhose wbo are not 

being open and honest with us 

We would also would like to see regularly scheduled management audits conducted and presented 

to the owners as well as regularly scheduled review atld revision l)f the Condo by-laws aaded to tl1e 

HRS 5148 to provide more tools for condo owners to enforce self-governance 

lJl c1osing. I ask that you please pass HB 24tll with the above amendments. Thank you for your 

time and support on this matter. 

..t.c- ¥ f" r::,i,t" I &1
1 

) + C.~ a ~ · -1' P%. b 
,Enuul Qr Ad~) 

-
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10~ -
Sm \t1t,; 

M¥ww-J -r" ~ Senate Commerce & Consumer Protection Committee 

Tuesday, March 11, 2014 c ,.,M . ,._"' ~D' 1 /'..,.._~M. 

Sen. 5r;,~~j 
V'1 l£ cha.; I 

9:30 am. ConfR.m 229 4u.Jf0-i~ V 1--Vfll1l"' 

Sen. Rosalyn Baker, Cbair 
Sen. Brian Taniguchi, Vice Chair 

3l2S' )IJJ ~ J ~A-W\ 
lo nf 12¥r\ {) }(, 

RE. T ettimony In Support of HB 2401. Rdaring to Condominiums; Transparency 

L ~~ "1tmolrfe O"<,\'Il a conduminiwn at ~ o.h£A CCedf\ ~\lW 
J support 1-m 2401 because it wi.11 give condo owners more protection from questionable and unethical 

activHies conducted by the Condo Boa.rd and the Property Managerof!'nt Co. hired by the Condo Board. 

We have had a lot of problems with g~tting infomumoa Jn a timely manner from the Condo .Board 

and the Property Management Co .• including Board Mt:eting Minutes (which are supposed to be 

avw.iable tO owners) and budget & aecount6g information. We al.so cannot get detailed information on 

how the vendors were selected by the Condo Board or re\.iew th~ signed contracts with the vendors . . 
We often are given only verbal infom..ation on upcoming projects then a notice is posted on the 

bulletin board to let us know wbeo the repair or renovation work will begin. Although we have asked, 

we often do not know if the company the Condo Board hired has any prior complaints filed against 

them; have the necessary insurance or bond 1o co"er the: project; and have the required state 

professioaal licenses or certificates to do the job. 

Currently. there is no government office to go to \1\-ttb our complaiots. The only recourse we have 

to resoh'e our problems is to take it to mediation or ic:o to cowi. We need a state office to provide 

oversia,ht maoa"ement aod investigate our complaints so all condo owners across the state can have 

equal protection from Condo Boards and Property Management Co's., especially those who a.re not 

being open and honest with us. 

We would also would like to see regularly scbe.duled management auditc; conducted and presented 

10 the owners as well as regularly scheduled review and revi~ioo of the Coodo by-laVl.'S added to the 

HRS 5148 to provide mo~ tools for condo ov.11ers to enforce self-governance. 

In closing, I ask that you please pass HB 2401 with the above amendmeab. Thank yoo for your 

time and support on this matter. 

~~~¥ 
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RE: Testimony I.a Support of HB 2401. Relating to Condominiums; TrarJ3l>areocy 

own a condominium at ~ ~View 

I support RB 2401 because it will give condo owners more protection from questionable and unethical 

activlties conducted by the Condo Bo.~d and the Property Management Co. hired by the Condo Board. 

We have had a let of problems with get:tit\i infonnation in a timely manner from rhe Condo Board 

ax the Properry Management Co., including Board Meeting Minutes (which are supposed to be 

~vailable to cwn~rs) and budget & accounting information. We also cannot get detailed inform.at.ion on 

how the vendors w~re selected by th( Condo Board or review the signed oootrac.."ts with the vendors. 

We often are given only verbal infonnation on upcoming projects then a notice is posted on the 

buJJ.etin board to let llS know when the repair or renovation work will begin. Although we have asked, 

we often do not know if the company the Condo Board hired has any prior complamrs filed against 

them; have the n~essa:ry insuraace or bond to cover the proje~ and have the required state 

professional Jicen.S(:s or certificates t.o do the job. 

CW'rently, there is n.o government office to go to with our compJaiuts. The only recourse '°'-e have 

10 resolve our problems is to take it to mediation or go to court. We need a state office to provide 

oversight management and investigate our complaints so all condo owners across the ~tate can have 

equaJ protection from Condo Boards and Propeny Management Co's. , especially those who are not 

being open and honest with us. 

We would also would like to see regularly scheduled management audits conducted and presented 

to the ov.ners as well as regularly scheduled review and revisjon of the Cond<:i by-laws added to the 

HRS S 148 to provide more tools for condo o"'°ners to enfocce self-governance. 

In ~-:-losing, r ask that you please pass HB 2401 with the above amendments. 'Thank you for your 

time imd support on this matter. 
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RE: Testimony In Support of BB 2'01, Relating to Condominiums; Transparency 

1. tj)W"lr1LJ u""k ~"condominium at i~1it~ .B .. H:r,nc H4k-. 
T <tupport li.B 2401 because it will gi ve coTJdo owners more protection from questionable and unethical 

activities conducted by the Condo Board and the Property Management Co hi~ to suppmt the Condo 

Board. 

We have h,\d a lot o-f problems with getting inform11tion in a timely ll)Qrmer from the Condo Board and 

the Property Management Co., including Board Meeting Minutes (which are supposed to be available 

to owners) and budget & accounting information 

We i.clso cannot get detailed information on how the \'endors were selected by the Condo Boa.rd nor can 

we review the details of che signed contraccs "9. ith the vendors. 

We often are giveJ} only verbal information on upcomiog projects then a notice is posted on the 

bullerin board to let u.s know when the repair or renovation work will begin. Although we have asked, 

we often do not know if the company the Condo Board hired has any prior complaints filed against 

them, have the necessary insurance or bond 10 cover the project, and hav6 the required state 

professional licenses or certificates lo do the job 

Ccrrently. there is no government office to go to with our complaints. The only recourse we have co 

resolve our problems is to talce it to m~iation or go to court. We need it state office to provide 

oversight management and 1nvest(gate our complaint.; so all C(>Odo ov.mers across the state L'..llfl have 

equal protection frt)Ol Condo Boards and Prope11y Management Co's., especially those who are not 

being open and honest with us. 

In closing~ r ask that you please pass HB 2401 Thank you for your time and support on thjs matter 

{Sign Name) 

eo ,,,,.,,.,__ 
o-=-.......,...~~-~~~~ 

~E'nnr N5Jl\e) 
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Tu~y. March 11, 2014 
9·3o am. ConfRm 229 

Seo. Rosalyn Baker, Chair 
Sen. BriJm Taniguchi, Vice Chair 

.RE: Testimony Jn Support of BB 2401, Relating to Condominiums; Transparency 

I, ifr~ f"\.;. own a condominium at 1W4 ~0 \,:\ 4 (e. fC')-...p.u 

\ 
l suppor1 H.B 2401 becaus.e it will give coi1do owners more protection from questionable and unethical 

activities conducted by the Condo Board and the Property Management Co. hired to support the Condo 

Board 

We have haJ a lot of problems with getting informat!on in a timely manner from the Cando Board and 

the Prcperty Man!igement Co., including Board Meeting Minutes (which are supposed to be available 

to owners) arid budget & accounting informatlon. 

We also ca11not get detailed information on how the vendors were sel~"ted by the Condo Board nor can 

we review the details of the signed contracts with the vendors. 

We often are given only verba.1 information on upcommg projects then a notice is posted on the 

buHetin board to let us J01ow when rhe repaJI or renovation work will beg1n .. Although we have asked, 

we ofte.n do not know if the company the Condo Board hired has any prior complaints file.d against 

them; have the necessary insurance or bond to cover the project; and have the required state 

professional licenses or cert1ficates to do the job 

Currently, there is no government ot1ice to go to with our complaints The only recourse we have to 

resolve our problems ig to take it ro mediation or go ro court We need a state office lO provide 

oversight management and investigate our complaints so all condo owners across the state can have 

equal protection from Condo Boards and Property Management Co '!:\., especially those who are not 

being open and honest with us. 

In dosing, I ask that you pleuse pass HB 2401 . Thank you for your time and &upport on this matter. 

1~---=-.~-
(Sagn Nar.te) (Emat.l or Address) 
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Tuesday> March I I, 2014 
9:30 am. ConfRm 229 

SenA Rosalyn Baker. Chair 
Sen. Brian Taniguchi, Vice Chair 

RE: Te.ulmony In Support of HB 2401, Relating to Condominiums: Transparency 

own a condominium at J.b, .. ~ 41&1~ ftt-wU-.5 

I support HB 2401 because it will give condo O\\'tlers more protection from questio11able a..'Jd unethical 

acthities conducted by the Condo Bnard and the Property Management Co. b.ired to support the Condo 

Board. 

We have had a lot of problems with getting lnfonnation in a timely manner from the Condo Board arid 

the Property Management Co., including Board Meeting ~Jmutes (which are supposed to be ava.ilabie 

to owners) and budget & accounting information. 

We also cannot get detailt:d .information on how the vendors were selected by the Condo Board nor can 

we review the details of the signed contracts with the vendors. 

We often are given only verbal infonnatio1} on upcoming projects then a notice is posted on the 

bulletin bt)ard to let us know when the repair or renovatjon work wm begin. Although we have asked, 

we often do not know if the company the Condo Board l1ired bas any prior complaints filed against 

them; have the necessary insurance or bond to cover the project; and have the required state 

profes~ional !icenses or certificates to do the job. 

Currently, ther~ is no government office to go to with our complaints. The only recourse we have to 

resolve our problems is to take it to mediation or go to court. We need a state office to provide 

vver.Jight management and investigate our complaints so all condo owners across the state can have 

equal protection from Condo Boards and Property Management Co,s .. especially those who are not 

being open and honest with us. 

In closj~g. I ask that you please pass RB 2401 . Thank you for your time and support on this matter. 

~;;tdiJ~9;'' ~ ~;u,i s/ 13 -S-)- /b;J .;/,-'lt,,fX, 
6('~~t, w~I U\, [11. - (Emailo<A°"'"' 

----- tPriru Name) (Pho.ne·Opt1Qnat) 
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Sen. RoaaJyu B1ku, Chair 
Seu. Brian T&r&igucbi, Vice Chair 

~)~S/14 ~tD~ 
l 01*- '2»\ oU, 

RE: Testimony In Support ofHB 2401, Relating to Condommiums, Transparency 

l, ~c?~µl t... ~t.1.,,.....-Cj'\) . own a <'..OndollUoium at ~ o \tF. i..-£.. i'>•··H..rt..-S . -· 
1 suppMr RB 2401 because it will give condo tiwners more protection from questionable and lmethical 

activities r.onducted by the Condo Board and the Property Management Co hired to support the Condo 

Board 

We have nad a lot of problems with getting infounation in a timely manner from the Condo Board and 

the Property Management Co, including Boa.rd Meeting ,Minutes (whjch are supposed to be available 

ro owners) and budget & accounting information 

We also cunooi get detailed infozmation on how the vendors were selected by the Condo Board nor can 

we review the detaiJs of the $igned contracts with the vendors. 

We often arc given only vel'bal informatjon on upcoming projeclii then a notice is posted on the 

bulletin board to let us know when the repair or rooovation w~)rk will begin. Although we hBve asked, 

we often do not know if the compan.\' th~ Condo Board hired has any prior complaints filed against 

them, have the nocessary insurance or bond to cover the project. and have the required srate 

professional licenses or certificates to do the 3ob 

Currently, there is no government office to go to with ou r oomplaints The onJy recourse we havt> to 

resol"c our problems is to take it to mediation or go to court We need a state office to prO\·ide 

oversight management and inve$tigate our complaints so all condo owners 11<.'TO!ls th<' state can have 

equal protection from Condo Boards and Property Management Co's , ~11Cc1ally thost who are not 

being open and honest wit.h us. 

In closing, l a.'>k that you please pass UB 2401 . Thank you for your time and support on this rnarcer 

~/~p~ 
~ONN'.L lA A_s-lS'-4-M....<1'10 

(Pr.nl Name) 
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Sen. Roa.alyn Baker, Chair 
Sen. Bri.n Taniguchi, Vice Chair 
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RE: Te~timony In S1.tpport of'HB 2401, Relating to Co11dominiums; Tramparency 

I. _ _;Zpp_ f1 IAJOo+' t-J . /l;M {)~11 a condominium at 

I suppo11 HB 2401 because it will give condo owners more protection from questionable and unethical 

activities t:onducted by the Condo Board and th~ Property ~gement Co. hired 10 support the C-0ndo 

Board. 

We have had a lot of problems with getting information inn timely manner from the Condo Board and 

the Prope1ty Management Co., iucluding Board Meeting Minutes (which are supposed to be avaUable 

to owners) and budget & a.ccowtting information. 

We also cannot get detailed information on herw the!' vendors were selected by the Condo Board nor can 

we review the details of the signed contracts with the vendors. 

We often are given only verbal information on upcoming projects then a notice is posted on the 

bulletin board to let us know when the repair or renovatjoo work will begin. Although we have asked, 

w~ often do not know if the company the Condo Board hired has any prior complaints filed against 

them; have the necessary insunince or bond to cover the project; and have the required State 

professional licenses or certificates to do tbe job. 

Cu."1'ently, there is no govemmt'nt office to ao to v:irh our complaints. The onJ)' recourse we have to 

resolve our problems is to take it to mediation or go to court. We need a swe office to provide 

ove~ight management and investigate our complaints so all condo own~rs across the state can have 

equal protection from Condo Boards and Property Management Co's .. especially those who are not 

being open and honest with us. 

ln closing, I ask that you please pass HB 2401. Thank you for your time and support on this matter. 

CS!gti ~an1e) 

5()0 # H~ IJ · f41t1 
(t>1 int NWllQ) ~----

(\. jG~~~ 10'-tO a?~~ LC.Ont 
(Emal! <>r MdtC$S) 
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Sen. Rotalyn Baktr1 Cha lr 
Sen. Bria n Taniguchi, Vl« Chair 

RE Tosrlmooy fo Support ofHB 2401, Reumog to Condominium~ . rran.sparcncy 

l. ~i "'5 f ~~ ,,wnacondominium al ~lJ 3 / J3/o6 ·\.kli'tJ~ 
f suppon ffB 1401 because 11 \.\ill give condo owners more prote<:lion from questionable and unethical 1'~i.., 
acdvities conductc:d by tre Condo Board and the Property \.1anasemcnt Co. hired to suppon the Condo 

Hoard 

't\ c: ha· -e had a 101 of pNblems with gerJng information in a timel) m.umer from the C'ondo Boatd and 

the Property ~lanagement Co., includinf Board Meetina Minutes (which a,e supposed to b<: available 

co owners) and t>udzer & accounting information. 

We: ali:o clUlm't ~et detailed inlonnation on how the vendors \\ere .. ~le~tcd by the Condo BoarJ M r can 

•.•re: review the det..-Uls of the signed contracts with the "endors. 

We often are atven only verbal infonnahon on upcoming project'! then a notice 1s JIOS1ed on the 

bullet111 ooard to let us kno"' when the repair or renovlltlon work will t>eiiin Although we have a!ked.. 

we <>l'tr>n do not know 1f the company the Condo Boa.rd hired has any prior .:omplaint~ Tiied ssgainst 

them; have the nccc:s.5111') insurance or lx>nd to cover the project: 11nd have th~ required state 

professional licenses or certificates to do the J,1b. 

Currently, there i!. oo govc:mment office to ljO to \:I.1th 01.11 c~1mplamts The only r~owse w~ have to 

re~lve our problems is to take it to mediation or go to lourt. We need a otate office to provide 

o' crs1£ht manngcmcnt and iJ'wcstigatc our com pl amt~ so :ill condo owncn BCTMS the state can have 

equal prot.:ct:on !Tom Condo Boards and Propeny :\.ian:igement Co's., especially those \I.ho are nut 

berna open aod honest with us. 

hk th.lt you plea..-.e pasi HB 2401. Thank you for your time and Sllp~11 on this matter 

-~-
tSor ?>an:el 

~a~ i __ L ,'---_ 
(l'rir.t~amc) 
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RE: Testimony In Support of HB 2401, ReJacing to Condominiums; Transparency 

I, f&.tgen~ ·~t<..'Yl own a condominium at [l{ale ~ 
l suppo11 HD 2401 becallle it will give condo owners more protection from questionable and unethical 

activities conducted by the Condo Boa.rd and the Property Management Co. hired by the Condo Board. 

We have had a lot of problems with getting information in a timely manner from the Condo Board 

and the Property Managem"1lt C'.-0., including Board Meeting Minutes (which are supposed to be 

available to owners) and budget & accounting infonnation. We also cannot get detailed infonnation on 

how the vendors were selected by the Condo Board or review the signed contraets with the vendors. 

We oft.en are given only verbal information on upcoroina projects then a notice is posted on the 

bulletin board to let us know when the repair or renovation work will begin, Although we have asked, 

we often do not know if the company the Condo Board hired has any prior complaints filed i.tgainst 

them; h(jve the necessary insurance or bond to cover the project; and have the rcqttired State 

pror"essio11al licenses or certificates to do the jab. 

Currently> there is no government office to go to with our complaints. The onl/ recour~ we have 

to resolve our problems is to take it to mediation or go to coW1. We need a state office to provide 

oversight management and investigate our complaints so all condo owners across the stare can have 

equal protection from Condo Boards and Property Management Co's., ei:pecially those who are no1 

being open and honest with us. 

We would also would like to see regularly scheduled management audit<> conduct~d and presented 

to the ovimers as well as regularly scheduled review and revision of the Condo by-Jaws added to the 

HRS 514B to provide more tools for condo owners to enforce self-governance. 

In closing, I ask that you please pass HB 2401 with the above amendments. Thank you for your 

tim~uppott on th.is matter . 

. ~P~ 
_E..uqei i/e Drq_~rtl __ 

"' (Print Name) 

(Email or Addnss) 

(Phone-optional) 
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