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TESTIMONY ON HOUSE BILL NO. 2401, H.D. 2, S.D. 1, RELATING TO
CONDOMINIUMS.

TO THE HONORABLE CLAYTON HEE, CHAIR,
AND MEMBERS OF THE COMMITTEE:

My name is Scott Sherley and | am the Condominium Review Committee
Chairperson of the Hawalii Real Estate Commission ("Commission”). The Commission
appreciates the opportunity to present written testimony in support of House Bill
No. 2401, H.D. 2, S.D. 1, Relating to Condominiums.

House Bill No. 2401, H.D. 2, S.D. 1, creates a new section in Chapter 514B,
Hawaii Revised Statutes, specifically intended to:

e Clarify the records that shall be made available to condominium unit owners
upon request;

e Require the disclosure of those requested records no later than thirty days after a
written request from a unit owner is received; and

¢ Consolidates, in a new statutory section, existing provisions relating to the
maintenance and disclosure of records, documents, and information to which a

unit owner is entitled.
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Over the years, the Commission has received a significant amount of inquiries
from condominium unit owners seeking the timely availability of the records, documents,
and information being clarified by House Bill No. 2401, H.D. 2, S.D. 1. The current law,
in general, provides for the reasonable availability of the records, documents, and
information.

The bill provides a significant added consumer protection measure by clearly
identifying what the current law requires to be made available to unit owners and by
ensuring their timely disclosure. Further, this measure follows the overriding self-
governance tenet by allowing unit owners access and the opportunity to obtain from the
board necessary information to govern themselves and to oversee the board's actions.

Thank you for the opportunity to submit written testimony in support of House Bill

No. 2401, H.D. 2, S.D. 1.
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Comments: | support the intent of the revised HB 2401. Although all of the original
language has been deleted from HB 2401, the current language is a small step
towards assisting condo owners with creating more transparency and honesty from
the condo board members and managing agents. However, the kinds of complaints
from the various condo owners provided in previous testimony indicated that the
actions and behavior from the board members and managing agents are not only a
violation of their fiduciary responsibility, but possibly illegal since it involved, fraud,
scams and misappropriation of funds, etc. There needs be better oversight
management from the State when possible illegal activities are involved because
Mediation Will Not Prevent the board members or managing agent from continuing to
commit these wrongful or elicit activities.

Please note that testimony submitted less than 24 hours prior to the hearing,
improperly identified, or directed to the incorrect office, may not be posted online or
distributed to the committee prior to the convening of the public hearing.

Do not reply to this email. This inbox is not monitored. For assistance please email
webmaster@capitol.hawaii.gov
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RE: Testimony In Support of HB 2401, Releting i Condominiums; T ransparency

' '
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[ support HB 2401 because it will give condo owners more protection from questionable and unethical

activities conducted by the Condo Board and the Property Management Co. hired by the Condo Board

We have had a lot of problems with getting informanon in & timely manner fiom the Condc Board
and the Proporty Management Co.. including Board Meeting Minutes (which are supposed to be
available to owners) and budget & accounting information. We also cannot get detailed infarmation on
how the vendors were selected by the Condo Board or review the signed contracis with the vendors.

We often are given only verbal information on upcoming projects then a notice is posted on the
bulletin board to let us know when the repair or renovation work will begin.  Although we have asked,
we often do not know if the company the Condo Board hired has any prior complaints filed against
ithem. have the necessary insurance or bond to cover the project; and have the required state
professional licenses or certificates to do the job,

Currently, there is no government office to go to with our complainis. The only recourse we have
to resolve our problems is to take it to mediation or go 10 court We need & state office to provide
oversight managemen? and investigate our complaints so all condo owners across the state can have
equal protection from Condo Boards and Property Management Co's . especially thoss who are not
being open and honest with us

We would also would like to see regularly scheduled manageiment audits conducted and presented
to the cwners as well as regularly scheduled review and revision of the Condo by-iaws added to the
HRS 514B to provide more tools for condo owners to enforce self-governance.

In closing. [ ask that you please pass HB 2401 with the above amendments Thank you for your
time and support on this matter.

i L R‘.Li.
L s 783Gy el . com

[Sign NE-E_} (Emal or Address)

Ruixigq “Tanm e
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RE: Testimony In Support of HB 2461, Relating to Condominiums; Transparency

I, ¢ lIIX’E: I:":)Ia;\"\_w own & condominium at k‘“k“_l,f_l_ Qf@za

I support HB 2401 because it will give condo owners more protection from questionable and unethical
activities conducted by the Condo Board and the Property Management Co. hired by the Condo Board.,
We have had a lot of problems with getng information in a timely manner from the Condo Board

and the Property Management Co., inciuding Board Meeting Minutes (which are supposed to be
available to owners) and budget & accounting information. We also cannot get detailed information on
how the vendors were selected by the Condo Board or review the signed contracts with the vendors.

We often are given only verbal information on upcoming projects then a notice is posted c;n the
bulletin board to let us know when the repair or renovation work will begin. Although we have asked,
we ofien do not know if the company the Coudo Board hired has any prior complaints filed against
them; have the necessary insurance or bond to cover the project; and have the required state
professional licenses or certificates to do the job.

Currently, there is no governinent office to go to with our complaints. The only recourse we have
to resolve our problems is to take it to mediation or go to court. We need a state office to provide
nversight management and investigate our complaints so all condo owners across the staz can have
equal protection from Condo Boards and Property Management Co's,, especially those who are not
being open and honest with us.

We would also would like to see regularly scheduled management audits conducted and presented
w0 the owners as well as regularly scheduled review and revision of the Condo by-laws added to the
HRS 514B 10 provide more tools for condo owners to enforce self-governance.

1n closing, I ask that you plcase pass HB 2401 with the above amendmsents. Thank you for your

tune and support on this matter.

L {Sign Name) (Email or Address)

TUNE H & SHin 88 307 -&/88
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RE: Testimony In Support of HB 2401, Relating 10 Condominiums. Transparency

2 162 Keala v,
Ko o7& g&'ﬂ vt i

I support HB 2401 because it will give condo awners more protaction from questionable and unethical

% YV Yes jomini
an Yoo __. own a condominiur; at

activities conducted by the Condo Beard and the Property Management Co. hired by the Condo Board

We have had a loi of problems with geiting information i a timely manner from the Condo Board
and the Property Management Co., including Board Meeting Minutes (which are supposed to be
avaiiabie 1o owners) and budget & accounting infonnation. We aiso cannot get detailed information on
how the vendors were selected by the Condo Board or review the signed contracts with the vendors.

We ofien are given only verbal information on upcoming projects then a notice i posted on the
builetin board to let us know when the repair or renovation work will begin.  Although we have asked,
we often do not know if the company the Condo Board hired has any prior complaints filed against
them: have the necessary insurance or bond to cover the project; and have the requied state
professional licenses or certificates 10 do the job.

Currently, there is no gevernment office to go to with our complaints, The only recourse we have
to resolve our problems is (o take it to mediation or go to court. We need a state office to provide
oversight management and investigate our complaints so all condo owners across the state can have
egual protection from Condo Boards and Property Management Co's | especially those who are not
being open and honest with us

We would also would like to s¢e rewularly scheduled management audis conducted and presented
1o the owners as well as regularly scheduled review and revision of the Condo by-laws added to the
HRS 514R 10 provide more tools for condo owners to enforce self-governance.

In closing, T ask that you please pass HB 2401 with the above amendments. Thenk you for vour
tima and support on this matter.

Regu - e 2168 Kaalq 54, Honeiulu, 1 7682 &

/Bign Name) (Emsil or Address)

Jean Y Vee

"Prnt Name) {F}mne-npuumi)
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RE: Testimony In Support of HB 2401, Relating 10 Condominiums; Transparency

I Jeian Lee own a condominium at _Hore Hale Towars
# " 2

e

I support FIB 2401 because it will give condo owners more protection from guestionable and unethical
activities conducted by the Condo Board and the Property Management Co. hired by the Condo Board.

We have had a lot of problems with getting information in a timely maaner from the Condo Board
and the Property Management Co, including Board Meeting Minutes {which are supposed to be
available 10 owners) and budget & accounting informarion. We also cannot get detailed information on
how the veadors were selected by the Condo Board or review the signed contracts with the vendors.

We often are given only verbal information on upcoming projects then a notice is posted on the
butletin board o let us know when the repair or renovation work will begin.  Although we have asked,
we often do not know if the company the Condo Board hired has any prior complaints filed against
them; have the necessary insurance or bond to cover the project; and have the required state
nrofessional licenses or certificates to do the jcb.

Curreatly, there is no government oftice to go 1o with our complaints. The only recourse we have
to resolve our problems is to take it to mediation or go to court We need a state office to provide
oversight management and investigate our complaints so all condo owners across the state can have
sgual protection from Condo Boards and Propeity Management Co’s.. especially those who are not
being open and honest with us.

We would also would like to see regularly scheduled management audits conducted and presented
to the owners as well as regularly scheduled review and revision of the Condo by-laws added o the
HRS 3148 to provide more tools for condo owners 10 enforce self-governance.

In closing, | ask that you please pass HB 2401 with the above amendments. Thank you for your

time and support on this matter.

2 —'“.;Z:;z 2051 Kol St R BGY, Hom HI G682,
,'-:_,,11"_ ~18ign Naroe) 010 8 Qb -’(.I‘-Zmai,l or Address)

L TOTIPN LEFE

(Print Name) (Phone-opt:onal)
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RE  Testimony In Support of 128 2401, Relating to Condominjums; Transparency

L__Jojan Lee own a condominium et _Home Hele Towees

1 support HB 2401 because it will give condo owners more protection from questiongble and unethical
activities conducted by the Condo Board and the Property Management Co. hired by the Condo Board.

We have had a lot of problems with getting information in a timely maaner from the Condo Board
and the Property Management Co, including Board Meeting Minutes (which are supposed to be
available to owners) and budget & accounting information.  We slso cannot get detatled information on
how the vendors were selected by the Condo Board or review the signed contracts with the vendors.

We often are given only verbal information on upcoming projects then a notice s posted on the
bulletin board to let us know wher: the repair or renovation work will begin.  Although we have asked,
we often do not know if the company the Condo Board hired has any prior complaints filed ageinst
them: have the necessary insurance or bond to cover the project; and have the required state
professional licenses or cenificates 1o do the job.

C-Uﬂ'emh*' [hele I8 no government nfﬁcp 10 O 10 w{th mir enmnlainte Tha call sonacean oon | YRS
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RE: Testimony In Support of HB 2401, Relating to Condormniums; Transparency
. } i
X! h.j nua L own a condominium at_44 0N ¢ H&béf/ wérg

[ support HB 2401 because it will give condo owners more protection from questionable and unethical

activities conducted by the Condo Board and the Property Management Co. hired by the Condo Board.

We have had a lot of problems with getting information in 2 timely manner from the Condo Board
and the Property Management Co., including Board Meeting Minutes (which are supposed to be
avelable to owners) and budget & accounting information. We also cannot get detailed information on
how the vendors were selected by the Condo Board or review the signed contracts with the vendors

We often are given only verbal information on upcoming projects then a notice is posted on the
bulietin board to let us know when the repair or renovation work will begin.  Although we have asked,
we often do not know if the company the Condo Board hired has any prior complaints filed against
them, have the necessary insurance or bond to cover the project; and have the required staie
professional licenses or certificates to do the job.

Currently, there is no government office to go to with our complaints. The only recourse we have
1o resolve our problems is to take it to mediation or go to court. We need a state office to provide
oversight management and investigate cur complaints so all condo owners across the state can have
equal protection from Conde Boards and Property Management Co's., especially those who are not
being open and honest with us.

We would also would like to see reguiarly scheduled management audits conducted and presented
to the owners as well as regularly scheduled review and revizion of the Condo by-laws added to the
HRS 5148 to provide more tools for condo owners to enforce self-governance.

In closing, | ask that you please pass HB 2401 with the above amendments. Thank you for your
time and support on this matter,

= _Lui 8483 (@) & wail. om
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RE: Testimony In Support of HB 2401, Relating 10 Condominiums, Transparency

L Suehn {Jﬁg'é 4 own a condominium ar& IZ'_‘_*é 7 4&!5: .

! support HB 2401 because it will give condo owners more protection from questionable and unethical
ectivities conducted by the Condo Board and the Property Management Co. hired by the Conde Board.

We have had a lot of problems with getting information in a timely manner from the Condo Board
and the Property Management Co., including Board Meeting Minutes (which are supposed to be
available to owners) and budget & accounting information. We also cannot get detailed information on
how the vendors were selected by the Condo Board or review the signed contracts with the vendors,

We cften are given only verbal information on upcoming projects then a notice is posted f;n the
bulletin board to let us know when the repair or renovation wark will begin, Although we have asked,
we often do not know if the company the Condu Board hired has any prior complaints filed against
them; have the necessary insurance ot bond to cover the project; and have the required state
professicnal licenses or certificates to do the job.

Currently, there is no government office 10 go to with our complaints. The only recourse we bave
to resolve our problems is to take it to mediation or go 10 cowrt. We need a state office to provide
aversight mansgement and investigate our complaints so all condo owners across the state can have
equal protection from Condo Boards and Property Management Co’s., especially those who are not
being cpen and honest with us.

We would also would like to see regularly scheduled managemsent audits conducted and presented
to the owners as well as regularly scheduled review and revision of the Condo by-laws added to the
HRS 5148 to provide more tools for conde awners to enforce self-goverance.

In closing, I ask that you please pass HB 2401 with the above amendments. Thank you for your

time and support on this matter,
0
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RE: Testimony In Support of HB 2401, Relating 10 Condominiums, Transparency

5 i‘-*:gm ::1 gﬂ_},—fg_‘%_ own a condominium at J%zu_z%é sz-_- A

I support HB 2401 because it will give condo owners more protection from questionable and unethical
activities conducted by the Condo Board and the Propernty Management Co. hired by the Condo Board

We have had a lot of problems with getting information in a timely manner fiom the Condo Board
and the Property Management Co., including Board Meeting Minutes (which are supposed to be
available to owners) and budget & accounting information. We also cannot get detailed information on
how the vendors were seiected by the Condo Board oi review the signed contracts with the vendors.

We often are given only verba! information on upcoming projects then a notice 1s posted on the
bulletin board to let us know when the repair or renovation work will begin.  Although we have asked,
we often do not know if the company the Condo Board hiwred has any prior complaints filed against
them, have the necessary insurance or bond 10 cover the project. and have the required state
professional licenses or certificates to do the job.

Currently, there is no government office to go 10 with our complaints. The only recourse we have
1o resolve our problems is to take it to mediation or go to court We need a state office to provide
oversight management and investigate our complaints 50 all condo owners across the state can have
equal protection from Condo Boards and Property Management Co's., especially those who are not
being open and honest with us,

Wz would also would like 1o see regularly scheduled management audits conducted and presented
to the owners as well as regularly scheduled review and revision of the Condo by-laws added to the
HRS 514B to provide more tools for condo owners to enforce self-governance.

In closing, 1 ask that you please pass HB 2401 with the above amendients Thenk you for your
time and support on this matter.

?’Ww/?? ?Ym-m o S el NPT e ML FEERE
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~Saren M. Kﬂqﬂ-m PUA -S54 G

(Frnimt Nawe) {Phune-gptiony))




83/24/2014 13:25 8 PAGE 91

To Forwaard !
g"" Senste Commerce efda Coﬁ“mﬁ m‘gﬁmn Committes
en. hee~Chav T;30a§‘1 Coaf Rua 229 Senpke ?DL T
g mi Ta
S, Stutab D - on
VRO o rinn Tamigueh, vice Conir 9195114 P10 A
Lon & (Z2m O)b

RE Testimony In Support of HB 2401, Relating to Condominiums; Transparency

I _Maow E.OF own a condominium at Horg Hale Tawers

! support HB 2401 because 1t will give condo owners more protection from guestionable and unethical
activities conducted by the Condo Board and the Property Management Co. hired by the Condo Board

We have had a lot of problems with getting information in a timely manner from the Condo Board
and the Property Management Co, including Board Meeting Minutes (which are supposed to be
available to owners) and budget & accounting information We also cannot get detailed information on
how the vendors were selected by the Condo Board or review the signed contracts with the vendors.

We often are given only verbal information on upcoming projects then & notice is posted on the
bulletin board to let us know when the repair or renovation work will begin. Although we have asked,
we ofien do not know if the company the Condo Board hired has any prior complamnts filed against
them; have the necessary insurance or bond to cover the project, and have the required state
professional licenses or cerficates to do the job

Currently, there is no government office to go 10 with our complaints. The only recourse we have
to resolve our problems is to take it 1o mediation or go to court. We need a state office to provide
oversight management and investigate our complaints so all condo owners across the state can have
equal protection from Condo Boards and Property Management Co’s., especially those who are not
being open and honest with us.

We would also would like to see regularly scheduled management audits conducted and presented
to the owners gs well as regularly scheduled review and revision of the Condo by-laws added to the
HRS 514B to provide more tools for condo owners 1o enforce self-governance

In closing, ] ask that you please pass HB 2401 with the above amendments. Thank you for your
time and support on this matter.

Dn . 5 2008 file) St C23 1Tom. 96924

(Sygn Name) (Emal or Address)

. -

{(Print Name} { Photu-optiona. )
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RE: Testimony In Support of HB 2401, Ralating to Condominiums: T ransparency

L, (" X( &j, khmg\!;ﬁ __own a condominium at mmw_

I support HB 2401 because it will give condo owners more protection from questionable and unethical
activities conducted by the Condo Board and the Property Managerent Co. hired by the Condo Board.

We have had a lot of problems with getting informarioa in a timely manner from the Condo Board
and the Property Management Co., including Board Meeting Minutes (which are supposed to be
avaiiable to owners) and budget & accounting information. We also cannot get detailed information on
how the vendors were selected by the Condo Board or review the signed contracts with the vendors.

We often are given only verbal information on upcoming projects then a potice is posted t;n the
bulletin board to let us know when the repair or renovation work will begin. Although we have asked,
we often do not know if the company the Condc Board hired has any prior complaints filed against
them; have the necessary insurance or bond to cover the project; and have the required state
professional licenses or certificates to do the job.

Currently, there is no government office to go to with our complaints. The only recourse we have
10 resolve cur probiems is to take it to mediation or go to court. We peed a state office to provide
oversight management and investigate our complaints so all condo owners across the state can have
equal protection from Condo Boards and Property Management Co's,, especially those who are not
being open and honest with us.

We would also would lixe to see regularly scheduled management audits conducted and presented
i0 the owners as well as regularly scheduled review and revision of the Condo by-laws asdded to the
HRS 5148 to provide more tools for condo owners to enforce self-governance.

In closing, I ask that you please pass HB 2401 with the above amendments. Thank you for your

time and support on this matter.
& ) N0 Lom.

(Si ) (Emailbr A )

Prae_Beuugs Whpdggens.
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RE. Testimony In Support of HB 2401, Relating to Condominiums: Transparency

L Marus Ymnj own & condominium xt MaKAhg. OCedn View .

[ support HB 2401 because it will give condo owners mote protection from questionable and unethical
activities conducted by the Condo Board and the Property Management Co. hired by the Condo Board.

We have had a lot of problems with getting information in a timely manner from the Condo Board
anc the Property Mapagement Co.. including Board Meeting Minutes (which are supposed to be
available to owners) and budpet & accounting information. We also cannot get detailed information on
how the vendors were selected by the Condo Board or review the signed contracts with the vendors.

We offen are given ouly verbal informarion on upcoming projects then a notice is posted c;n the
bulletin board to let us know when the repair or renovation work will begin. Although we have asked,
we often do not know if the company the Condo Board hired has any prior complaints filed against
them; have the necessary msurance or bond to cover the project; and have the required state
professional licepses or certificates 1o do the job.

Currently, there is no government office to go to with our complaints. The only recourse we have
10 resolve our problems is 10 take it to mediation or go o court. We need a siate office to provide
oversight management and investigate our complaints so all condo owners across the state can have
equal protection from Condo Boards and Property Management Co’s., especially those who are not
being open and honest with us.

We would also would like 1w see regularly scheduled management audits conducted and presented
to the owners as well as regularly scheduled review and revision of the Conde by-laws added to the
HRS 5148 to provide more tools for condo owners to enforce self-governance.

In closing, [ ask that you please pass HB 2401 with the above amendments. Thank you for your

time and support on this matrer.

Mpmsioa@ ad.cov.
Rapt U (Fmail or Address)
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RE: Testimony In Support of HB 2401, Relating to Condominiums: Transparency

1 Enwuo Q_&, “ever a condominium at ‘BHH,‘_&_MM_HAJL_

I support HB 2401 because it will give condo owners more protection from questionable and unethical

activities conducted by the Condo Board and the Property Management Co. hired to support the Condo
Board.

We have had « lot of problems with getting information in a timely manner from the Condo Board and
the Property Management Co., includiog Board Meeting Minutes (which are supposed to be available
to owners) and budget & accounting information

We also cannot get detailed information on how the vendors were selected by the Condo Board nor can
we review the details of the signed contracts with the vendors.

We ofien are given only verbal information on upcoming projects then a notice is posted on the
bullerin board to let us know when the repair or renovation work will begin,  Although we have asked,
we often do not know if the company the Condo Board hired has any prior complains filed against
them; have the necessary insurance or bond to cover the project, and have the required state

profassional licenses or centificates to do the job

Currently, there is no government office to go to with our complaints. The only recourse we have to
resolve our problems is to take it to mediation or go to court. We need a state office to provide
oversight management and investigate our complaints so all condo owners across the state can have
equal protection from Condo Boards and Property Management Co’s,, especially those who are not

being open and honest with us.

In closing, I ask that you please pass HB 2401 Thank you for vour time and support on this matter.
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RE' Testimony In Support of HB 2401, Relating to Condominiums; Transparency
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! support HB 2401 because it will give condo owners more protection from questionable and unethical

activities conducted by the Condo Board and the Property Management Co. hired to support the Condo
Board

We have had a lot of problems with getting information in a timely manner from the Condo Board and
the Property Mansgement Co., including Board Meeting Minutes (which are supposed to be available

to owners) and budget & accounting information,

We also cannot get detailed information on how the vendors were selected by the Condo Board nor can

we review the details of the signed contracts with the vendors,

We often are given oanly verbal information on upcoming projects then a notice is posted on the
bulletin board to let us know when the repair or renovation work will begin. Although we have asked,
we often do not know if the company the Condo Board hired has any prior complaints filed against
them; have the necessary insurance or bond to cover the project; and have the reguired state

professional licenses or certificates 1o do the job

Currently, there is no government office to go to with our complaints The only recourse we have to
resolve our problems is to take it to mediation or go 1o court. We need a state office 10 provide
oversight management and investigate our complaints so all condo owners across the state can have
equal protection from Condo Boards and Property Management Co’s., especiglly those who are not

being open and honest with us

In closing, 1 ask that you please pass HB 2401 Thank you for your time and support on this matter.
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[ support HB 2401 because it will give condo owners more protection from questionable and unethical
activities conducted by the Condo Board and the Property Management Co. hired to support the Condo
Board.

We have had a lot of problems with getting information in a timely manner from the Condo Board and
the Property Management Co,, including Board Meeting Minutes (which are supposed to be available
to owners) and budget & accounting information.

We also cannot get detailed information on how the vendors were selected by the Condo Board nor can

we review the details of the signed contracts with the vendors.

We often are given only verbal information on upcoming projects then a notice is posted on the
bulletin board 1o let us know when the repair or renovation work will begin. Although we have asked,
we often do not know if the company the Condo Board hired has any prior complaints filed against
them; have the necessary insurance or bond (o cover the project; and have the required state

professional licenses or certificates to do the job.

Currently, there is no government office to go to with our complaints. The only recourse we have 10
resolve our problems is to take it to mediation or go to court. We need a state office to provide
oversight management and investigate our complaints so all condo owners across the state can have
equal protection from Condo Boards and Property Management Co’s,, especially those who are not
being open and honest with us,

In closing, I ask that you please pass HB 2401. Thank you for your time and support on this matter,
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1 support HB 2401 because it will give condo owners more protection from quesiionable and unethical
activities conducted by the Condo Board and the Property Management Co. hired 1o support the Condo
Board

We have had a lot of problems with getting information in a imely manner from the Condo Board and
the Property Management Co , including Board Meeting Minutes (which are supposed to be available

10 owners) and budget & accounting information

We also cannor get detailed information on how the vendors were selected by the Condo Board nor can
we review the details of the signed contracts with the vendors.

We often are given only verbal information on upcoming projects then a notice is posted on the
bulletin board to let us know when the repair or renovation work will begin. Although we have asked.
we often do not know if the company the Condo Board hired has any prior complaints filed against
them, have the necessary insurance or bond 10 cover the project, and have the required state

professional licenses or certificates to do the job

Currently, there is no government office to go to with our complaints The only 1ecourse we have to
resoive our problems 1s to take it 1o mediation or go to court We need a state office to provide
oversight management and investigate our complaints so all condo owners scross the state can have
equal protection from Condo Boards and Property Management Co's , especially those who are not
being open and honest with us.

In closing, | ask that you please pass HB 2401. Thank you for your tima and support on this marter
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I'support HB 2401 because it will give condo owners more protection from questionable and unethical
activities conducted by the Condo Board and the Property Management Co, hired to support the Condo
Board.

We have had a lot of problems with getting information in a timely manner from the Condo Board and
the Property Management Co., including Board Meeting Minutes (which are supposad to be available
to owners) and budget & accounting information.

We also cannot get detailed information on haw the vendors were selected by the Condo Board nor can

we review the details of the signed contracts with the venders.

We often are given only verbal information on upcoming projects then a notice is posted on the
bulletin board to fet us know when the repair or renovation work will begin. Although we have asked,
we often do not know if the company the Condo Board hired has any prior complaints filed against
them; have the necessary insurance or bond to cover the project; and have the required state

professional licenses or certificates to do the job.

Currently. there is ne government office to go to with our complaints. The only recourse we have to
resolve our problems is to take it to mediation or go to count. We need a state office to provide
oversight management and investigate our complaints so all conde owners across the siate can have
equal protection from Condo Boards and Property Management Co’s., especially those who are not

being open and honest with us.

In closing, | ask that you please pass HB 2401. Thank you for your time and support on this matter.

Same Mty metemswodamaion

(Sign Name) {Emai! or Address)

S500- Hoyon N. [Gm 2214 9317

{Print Name) (Pi:on:c;;ﬁ'onal)




d3/2a/2004  l4: 02 @ Fase 32

-Ig"""" Senate Co-me?-e o:h Cmmﬁ ‘Pr;miu Commitiee &")‘( A‘ TD ‘.
Sen, Ht-.t,, Chai( 5,30 at. Conf Ret 229 WLJDL—M
Sen. Shlw, Sen. Rosalyn Baker, Chair 2[28)14 @ 1D 4w~
Vite Chﬂ-: r Sen. Brian Taniguchi, Vice Chair B DIb

RE' Testimony In Support of HB 2401, Relating to Condominiums; Transparency

v_Twtcis Y lim  ownscondominumas__BlI3 . BIO& Vpltale
Towed

I support HB 2401 because it will give condo owners more protection from guestionable and unethical
activities conducted by the Condo Board and the Property Management Co. hired to support the Condo
Board

We have bad a lot of problems with gerting information in a timely manner from the Condo Board and
the Property Management Co., including Board Meeting Minutes (which are supposed to be available
ta owners) and budger & accounhng information.

We also cannot get detailed informatoen on how the vendors were selected by the Cendo Board nor can
we review the details of the signed contracts with the vendors,

We often are given only verbal informaton on upcoming projects then a notice 1§ posted on the
bulletin board 10 let us know when the repair or renovation work will begin.  Although we have acked,
we aften do not know if the company the Condo Board hired has any prior complaints filed against
them; have the nccessary insurance or bond to cover the project: and have the required siare

professional licenses or certificates to do the jab.

Currently, there is no government office to go 1o with our complaints. The only recowse we have (o
resolve our problems is to take it to mediation or go to court. We need a state office o provide
oversight management and investigate our complaints 3o all condo owners across the state can have
equal protsction from Condo Boards and Property Management Co's,, especially those who are nut
being open and honest with us,

In elosing, ] ssk that you please pass HB 2401. Thank you for your time and suppoit on this marer.

e anil) S48 Hotmui |, Com
(Emuil or Addres)

(Sigr hamz)

 Foancs Y K

(Print Name) {Fhone -optional)




B83724/20814 l4:@2 5] FAGE @1

To: Povwad To'

Senate Commerce & Consumer Frotection Committee

oen flee, Chaly  TSWEIRE Sonvte JUL fp,
Sen Shimabukaup, Sen. Rosalyn Baker, Chair 32 S ) 4 @ ,DA"\.
Vite. ¢hal/  Sen Brian Taniguchi, Vice Chair Cond R, Ol
RE: Testimony In Support of HB 2401, Relating to Condominiums; Transparency
L gk _Boun  ownacondominimu __(latoe

[ support HB 2401 because 1t will give condo owners more protection from questionable and unethical
activities conducted by the Condo Board and the Property Management Co. hired by the Condo Boerd.
We have had a lot of problems with gefting information in a timely manner from the Condo Board

and the Property Management Co., including Board Meeting Minutes (which are supposed to be
available 10 owners) and budget & accounting information. We also cannot get detailed information on
how the vendors were selected by the Condo Board or review the signed contracts with the vendors,

We often are given only verbal information on upcoming projects then a notice is posted c.m the
bulletin board to let us know when the repair or renovation work will begin. Although we have asked,
we often do not know if the company the Condo Board hired has any prior complaints filed sgainst
them; have the necessary insurance or bond to cover the project; and have the required state
professional licenses or certificates to do the job.

Currently, there is no government office to go to with our complaints. The only recourse we have
10 resolve our problems is to take it to mediation or go to court. We need a state office to provide
oversight management and investigate our complaints so all condo owners across the state can have
equal protection from Condo Boards and Property Management Co's., especially those who are not
being open and honest with us.

We would also would like to see regularly scheduled management audits conducted and presented
ta the owners as well as regularly scheduled review and revision of the Condo by-laws added te the
HRS 5148 to provide more tools for condo owners to enforce self-governance.

in closing, I ask that you please pass HB 2401 with the above amendments. Thank you for yous

time upport on this matter.
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