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Department's Position: The Department of Health appreciates the intent of this measure, to promote 

2 better communication among patients, their family members, and health care providers in emergency 

3 situations, but respectfully requests the opportunity to explore the issue further prior to any legislation. 

4 Fiscal Implications: This measure does not include an appropriation. Funding would be needed for a 

5 formal emergency services patient advocate program. 

6 Purpose and Justification: This measure would have the Department establish an emergency services 

7 patient advocate program to provide assistance to, and advocate on behalf of, patients receiving 

8 emergency medical care. Educating consumers regarding their rights as patients, and providing 

9 guidance in how to have their concerns addressed is important. But hospitals should be the primary 

10 conveyors of this information and be engaged to seek improvements. The extent to which the 

11 Department needs to be involved in this effort and the scope of a potential program and associated costs, 

12 should be further clarified with hospitals, health care providers, and the public before proceeding with 

13 legislation. 

14 Thank you for the opportunity to testify. 



March 23, 2013 

Fred Rohlfing 
2807 Kekauliki Avenue 

Kula Maui, HI 96790 

Committee on Health Hearing 
Hawaii State Senate, State of Hawaii 
Date: March 25, 2013 
Time: 1:15 p.m. 
Room: 229 

Re: SCR 150 & SR 109 ENCOURAGING THE DEPARTMENT OF 
HEALTH TO ESTABLISH AN EMERGENCY SERVICES PATIENT 
ADVOCATE PROGRAM TO PROVIDE ASSISTANCE TO AND 
ADVOCATE ON BEHALF OF PATlliNTS RECEnnNG EMERGENCY 
MEDICAL CARE. 

Testimony in Strong Support 

Chair Green, Vice Chair Baker, and members of the Senate Committee on Health. 
Please accept this testimony in strong support for these bvo resolutions. Attached 
in support of these resolutions is my testimony which I provided to the House 
Committee on Health, last week, March 20, 2013 on S8666 8D2. 

Since 88666 was introduced, many individuals have contacted me directly to say 
thank you for this bill , that either they or a family member have had a bad 
outcome in one of our hospital emergency rooms, and that they wished that they 
had known how to contact an advocate to speak with during their time of 
emergency crisis. Clearly from the number of emails and phone calls 
that I have received this is a significant problem. We need to find a way to 
provide a voice to anyone not receiving the emergency treatment they should. 

[ would strongly suggest that this measure be amended, (lD include a 
provision that would require the department to begin to collect data 
on the lnagnitude of this problem, to report back to the legislature 20 

days before the 2014 session the scope of this problem and progress 
made in moving forward to provide emergency room advocacy 
assistance). 

Mahalo. 
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COll1lllitt{'{' on Ilenlth Ilc;lring 
J luust' of R(.·l.lI·l·~l' nt;lti, ('~. ~tatl' of I la\";1'j 
1);11(>: Mnrrh :w. :w I :~ 
Ti111e: 8:;10 A.M . 
Room : :i::!9 

R!' SHhhh. sn:..! - 'l'l':·ailllolw in Stron}!. Support 

Chair Ikln! ti. Vicl' Clwir Morika""<l and 1l1i.'111 bel's of tIll' Comm ittee on Health. 
YOLE h,1\"(' 111\ tl'~t illl unY for tuLia,' befon' ,'ou. AttaC'hed 10 it is 111\ ea rlier 
ll'slimo!l." s\ lbl11ittC'd for the hL·.lring before till' Senate I k'alth Committee which 
('xp!nins till' n.'a,:,OIlS fo r thi~ hil l. I hopl' that ('\ '(,l~ onc has had an opP0J1-un iLy to 
read it. 

SiJl(,(' SB 666 ':-, introdu('tiun many j)(>opir h;w€' COI11{' forward in SlIPPOl't. Many 
:1:0: il ],P.:'111t of Rkhnrd Uorrc'('a':-' colullln in th(' Star I\dn'rtiser on F<"b n mry 10th . 

This ~lrong. J~ :-;Uggl':.: t:-. that \\ hat happened to 1l1~ \\ ife Patt~ · was not an isolated 
Ol·l:IlI"I"I.'lln'. As Sena tOl' GI·ccn slated in lhe al·tide "l1/e (H'C uns ure of 
tilt! sboc oIl/Ie p,'oblem - W'C thc ,'c pro blc m s 2 0 tim es CI y c cu·s . 01' 20 

times (I m on tll :>"' 

Also. 011 ~Ial"l'h 6:1.· S('nalor Cret'n·s oflice facilita\f'CI:l meeting 1><.'\\\"ct' n thL' 
Dl'partn1l'nl of 11l'<-llth and interested p;:1l1 ics. I n attc n dan<:t..~ for t he Department 
of I \('<1.lth \\l' IT Dm id S"lkallloto. Ocput\ Din'Nor and Linda Rosen , th r Slate 's 
E\IS diJ"('("to1" . . \boo Ihto'l"e was Sand ra [>'('1'('1.., t lw fonlll~r Director for Ca lifornia·s 
Office 01 PatieJlt Rights (\\hom [ h,lel hired a~ a consultant) . SUe' Radcl iffe, 
Adm IlIi:-;lralor of thl' ~ 1:'He\\"ide I h'aJth Coordinating Council (of \\ hich I alll it 

ml'llllwrl. ·'Fri tz·· Rohltillt\. rn~ :;on, Gc()r~e )' l nssC'llgale from Sl'lwtor Crt>('I1·S 
Oftil·(' ;ull l lII~:-.dr. 

[)urin!41eJl.e.lh~ di:-'l"lI~~i{Jn, \(·r.\ lI!"eflil information \\':'I~ p l't,,·i(kd by ~1s. P('rC7.0n 
possihk· imp!t:Ollll'lltat ion ::; t ralcgi('s or il pallt'llt udH){'ac~ progral11 in I la waii and 
it;;; cost. r b(']i('\(:' that t\WI"l' \\'a~ ('o ll s(' n stl~ from til(' Departl1lcnt th:!t there is a 
p()tl'n tinl prob\t.'m. thOll)!.h ho\\ bip, it is in unkno\\n, a nd that th(' DC'partmclll 
::.ho!lld ('xplo1"l' \\"a.n; to ('ffC'din .. ·ly assi:o:t ER pdtiC'llts \\ 110 Illa~ h<1,·e;) 
d i!s<I~n'l'Il 11'llt \\'ilh til(' Hllt'1lding ER phy"ician. 

I ·m ~Ull' Ill(' ['Jr . S:tkamotour Dr. RO!'C'1l will nfff'r commen l!'"> 011 this further. 



At thi ~ pOi nt rrn asking that the com mittee pass this mC';;lSlIrl' ~t) that thp 
111C'<lningflll disclI!'sion,' on how to hc'st tailor an ER ndYo{'atc program in Hawaii. 
bct\\l'{'n the D{'IJar tlllt'nt of Health and ll ](.' \'a ri ol1~ parties concerned can 
continuE' at an earl~ dati', 

BC't'k~ (:ardner , a fonne!' aide to Repre:--entatin' [[ (·rkcs, wrote in her It'stim()n~' 
be forl' the Se ll nh.' Il l..'alt h COlll m ittl'(' a p:lragraph which [ bdie\'c succi nctly 
franlC's \\'h.\' lhi5 bill i~ so badly Il('('dl'd. 

"Esl'cciCllly ill motlc l's oflifc. d ea th , uml scr-iolts hodily injm'!) 
Visits to lire cm c r'gCII ('Y I'(JOur ca ll be iuc I'c(lihly ouel·whelming. 
Emotionully (:11("'0('(/ . and physically t«:dug , often ti"ws, 
cspcciully lo t c (flniyh, wlieH (EI?S) (fl'C staj)'ccl at lIwir' minimum , 
s /eel' d cp,.jpcd palients and tlwir'Jamilics w'e left unatte nded 
utlllllllifor'm cdfor' II o llrs ," 

Bdnn..' [ closc, I would like to nllnnwllt Oil Kaiscr Pcrm::UH.' lltc·~ testimony in 
opposi ti oll . In ll1f'ir IC'SliIllOll.'· thC'." allude that an ER p~tient ad\'ocat(' is not 
!leeded as t he~ ' "pr0l1i(/e advocacy service .lUI' uur I Jat ;£'/I (s i 11 the rmerY /'Ilcy 
cf('f1l1 r( 11U'1J I ". Til is }w r'SOH ; S a soc ia lIVOI'k e l' who It 'o rk,.; in i he emeryellcy 
department (IS is (lssiYllcc/ sl'(J<: ~fi('(/lJy io ,,(, u puti£'lIt udl'o{'ufc." 

I respl'tt rull ~' d i~ag l'(,(, "ith what Kaiser i1 sl' ribl~~. Our hill wou ld util izt, till' 
Sl'!Ti{'(''-: of e.xper il' l\cl'd ER ph~'sicialls and 1l\.I I'SL'S , indi\ icluals who know how 
exactly framc ql!('~t ions regardi ng diagnosis, tC's t. ;lIld I!'(,<ltmenls proposc. Also 
.attach ed to this testimony is a Kaiser recru itment notice (01' soci<tl 
wOl'k(.'1' to assist the ER s t ~,ffin " in m eeting n o n -m edica l p a tient n eeds 
to inc l·c~,se th e comrOl, t and we ll b eing in the ER" . someone who has 
trainin~ in Domestic "iolcn('C', HC!'(,<l\'{' mc nt Counseling. and R<l pC' Cris is 
Tr:'ti n ing. 

Ka i,,{'r, II n fort II mild y dot!'>Il' I seC'1ll 10 want you . who are not l1lem bel'S of the i I' 
plan to h:\, 'C' ac{'('!'s to a !\1 EDICAI.LY qualificd patit'nt acl\-oc:1tc. Their argument 
:lllOlIt this hil l being t'x('C's~i, (' gon'rnnl('111 regulatio n is JlId icrou~ \\ hen life itself 
lips in the balance. 

i\.I!.'lill I llr)!,{' to c()llI l11itlN' to pass tIllS m('IISlI rc'. I all1 ,m!ilable to unsw(' 1' .. tn~ 
qlle~tjoll~.\OU lIla~ ha\l~ , 
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Patient Advocate - ER( 174704) 
Here In HawaII . the SPirit of aloha permeates our dally actions and Interactions. 

It s a welcoming spinto and one thai 5 alive and well at Kaiser Permanente 
HawaII Srnce 1958, we have proudly served our island communities as ohana. 
Today each of us-from our financial professionals and IT leam members to our 
RNs and physIcians on the front line of care-contnbutes to that ongorng 
miSSion If you re looking to be a part of our rich heritage of care this IS the place 
to put your beliefs Into practice 
Descr iption 

Monitors and assists with pal lent flow through department. Ensures recognllton. 
respect for and adherence to patient fights Establishes rappon between staff 
and public. FaCIlitates communication and visitatIOn Ensures patients stay as 
stress-free as possible Add resses patient complaints to Improve departmental 
quality of sel'Vlce Oversees department volunteers . 

Essential Functions : 
• Responds to cnSIS situations. Ensures proper support prOVided to patients. 
family members and staff Involved 
· FaCilitates communication between patients. vIsitors and staff 
· Assists staf11n meeting non-medical patient needs to Increase comfort and 
welibelnQ In ER 
- Compiles and repons quality of service results as pan of Quality Assurance 
mOIlIIOrln~ . Ensures complaints . Identification of problem areas and resolution 
handled In IIInely manner 
• PartiCipates In training new hires Trains and prOVides recognition of volunteers 
In department 
• PartiCipates in committees and quality Improvement actlvl\les. Attends 
continUIng education and in-service Iralnlng programs 
• Maintains stallStlcal data to evaluate and mamtaln effective department 
performance. 
• Fulfills accountability reqUirements of orgamzatlon and department and all 
outSide regulatory bodies 
• Ensures proper coverage for department 
Qualifications 

BaSIC Qualifi cations : 
• Minimum of 1 year pubhc contact or related experience 
• Bachelor's degree In social services. related field , or eqUiva lent re lated 
experience .. 
• Current BLS for Healthcare PrOVider CPR or CPRJAED for the ProfeSSional 
Rescuer certification 
• Demonstrated knowledge of and skill In adaptability. change management 
confhct resolution deCISion making. customer service , Interpersonal relations 
oral communication , problem solVing. quahty management teamwork and written 
communICation 



Preferred Qualificatio ns: 
- Health care experience 
- Post high school coursework In medlcallermlnology 
- Certification for Domestic Violence 
· RTS Bereavement Counselor Certification 
- Rape CriSIS Counselor Training. 
• CISD-Cntlcal InCident Stress Debneflng Certification 
· Demonstrated knowledqe of and skill m word processmg. spreadsheet and 
database PC applications 
Primary Location · Hawall-Honolulu-HospllaI/Medlca l Offices 3268 Moanalua 
Rd Scheduled Hours (1 -40) : 1 Sh ift : Vanable Working 
Oays: Vanable Working Hours Start : Variable Working Hours 
End : Vanable Schedule Call-in/On-Ca ll Job Type Standard Employee 
Status Regular Employee Group: Non-Union Non-Exempt Job 
Level Individual Contflbulor Job Customer Services Public Depa rtment 
Name: Emergency Department Trave l · No Job Eligible for Benefits : Sign-on 
Bonus 

External hires must pass a background check/drug screen. We are proud to be 
an equal opportunlty/afflrmahve action employer . 



morikawa2 - Shaun 

From: 
Sent: 
To : 
Cc: 
Subject: 

SB666 

mail ing Ii st@capitol .hawali ,gov 
Tuesday, March 19, 2013 2:27 PM 
Hl Ttestimony 
Koagoodgirt@gmail .com 
Submitted testimony for 58666 on Mar 20. 2013 08:30AM 

Submitted on: 311912013 
Testimony for HL T on Mar 20, 2013 08:30AM in Conference Room 329 

Submitted By Organization Testifier Position Present at Hearing 
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Comments: I strongly support th is bill . Thank you , Senator Rohlfing. 

Please note that testimony submitted less than 24 hours prior to the hearing , improperly identified , or 
directed to the incorrect office, may not be posted online or distributed to the committee prior to the 
convening of the public hearing. 
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webmaster@capltol.hawaii.gov 



 
To: The Hawai’i State Senate Committee on Health 
Re: SCR 150 / SR 109 
 
To: The Honorable Senator Green and the members of the committee. 
 
 Aloha, 
 The Community Alliance for Mental Health along with United Self Help strongly 
supports SCR 150 / SR 109. Disregarding the bill number we think that this is a great idea and 
fitting for its time. I hope that we are proving every day that individual advocacy for those in 
need works. 
 There is no more trying time than when an individual is stressed and suffering in crisis 
in the waiting room of a hospital or clinic. Whether it is about oneself or a loved one it is hard 
to worry rationally about simple tasks when life and death come to the fore. Therefore there 
could be nothing of greater service than someone who would step up, seemingly out of the 
blue, to help you plan and take care of those necessities which at that moment seem to you of 
little to no import. We applaud this idea. 
  

Mahalo, 
 Scott Wall 
 Vice-President 
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