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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’ communication
to phones, emails, faxes and/or outreach offices create an undue hardship and barriers to applying for and
receiving public assistance.
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We the undersigned, as an employee of the Department of Human Services,
strongly believe that the proposed reorganization of the Department would not
be in the best interest of our clientele. It would negatively impact the lives of
those that would be affected by the reorganization and their families.
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| am an employee of the Department of Human Services. | have no
confidence in the management and leadership of DHS Director Lillian
Koller. | believe her actions as director have shown blatant disregard
for employees and the clients we serve.
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RECEIVED FEB 2 4 210

I am an employee of the Department of Human Services. | have no
confidence in the management and leadership of DHS Director Liilian
Koller. | believe her actions as director have shown blatant disregard

for employees and the clients we serve.
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- To wivom it may concern: T RECEWED MAR 0 22010

1 am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPQ),”
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and empiovees of the Depaitment.
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7@ + To whom it may concern: ™
1 am a concerned individual of the State of Hawail.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPQ).”
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koiler shows a blatant disregard for the disadvantage and most vuinerable
individuals of the State and employees of the Department.
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- To whom it may concern: C RECgNED MAR O
‘I am a concerned individual of the State of Hawaii.
There is a " Proposed recorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPQ)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.

SIGNATURE Z;ATE

CM,W;,

2 0?/%//0
AEOm,
4 ! \ A U] 60
) e — 2/ )p
: Dleipny /%/ 2/t flo
8 %Mu &l—ffrﬁ 7 "l/(’z&efm

6 Namo  PBorna “/2G/0
10%&\‘;@/@« P ALY,
1l Wi 2o

o Lo S Ja
M Ko 2 ~2E~H
14% el e —

A WiVAA e &
15 1R o442 R B VR
17 J\Lé’t—-/ 2-24 ~/2
18 2-26 -/

19 ‘ }\LM Y-k - s
20, A 2

21 ﬁzﬁ w0 LD 9—/94/@
22 T il | Z-2-{0
2 [ A — ' 2/21,/;0
24 @A?M L mone > ‘%"
Q&M_/ S oL o




(.

" To whom it 14
. Towhom it may concem RECEIVED MAR 0 22010

am a concemed individual of the State of Hawait.

There I8 a " Proposed reorganization to merge Benefit Empioyment Support Services Division Med-
QUEST Division (MQD) into one Division, entitied Eligibliity Processing Operations Division (EDPO).»
i believe the directions and actions of the State and the leadership of the Depariment of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantagend most vulnerable

individuals qf the State and empioyees of the Depariment.
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Tgl wiioM it may concern: REC

| am a concerned individual of the State of Hawaii. EIVED HAR 0 22010

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
{ believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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+hom it may concern;-

" Tam a concerned individual of the State of Hawaii.

RECEED MAR ¢ 22010

There is a " Proposed rearganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPQ)."
| believe the directions and actions of the State and the ieadership of the Depantment of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vuinerabie

individuals of the State and employees of the Department,
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“ ‘To,whom it may concern: -

" J-am a concemed individual of the State of Hawaii.
There is a " Proposed reorganization tc merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPQ)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals Qf the State and employees of the Department.

© SIGNAT DATE
QM %@Am\, o2/ 2:5:/.| o

W 521&4_9/ P Q/ 9‘5/(()

R i(;c'IVED MER G 2201

2

s Owabiy BeObo” a 225110
« Panidy fobownat . 228110
s VY % 2/25110
s Malgedm, D«A);Mf» 2] gs’) I
7 @v % Z,/Zs‘//ﬁ
8 /ﬁ/@i ' Mo

o AAINA alag|l

10 L%,\ \l ai[asun

1 2‘;{,\, VL T 2/ /e

"Dz | Q.362(D
2-26-(©
2-72, 10
/e Iy
=2 /J,c/u,
. L/l s
- 224 [fo -
2%/ (0
| 3/2.4 /1o
ﬁ Ahled =2 3
25 MO\\(O\ \& A O 2D 23— LO




- - -
" Tawhom it may concern. . RECEIVED MAR 0 2 07

". i-am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO).”
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vuinerable

individuals gf the State and employees of the Department.
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1w wnOM it may concern:

i am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Efigibility Processing Operations Division (EDPO).”
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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’ ¢ RECL..cD MAR 0 22010

"“T6 whom it may concern:
" am a concermed individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals gf the State and employees of the Department.
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* To whom it may concern: RECEIVED MAR 0 22010

" --am a concemed individual of the State of Hawaii. -

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals gf the State and employees of the Department.
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" Yo whom it may concem: 5 RECEIVED MiR O
" 4am a concerned individual of the State of Hawail.
There is a " Proposed reorganization to merge Benefit Employment Suppoit Services Division Med-
QUEST Division (MQD) into one Divigion, entitled Eligibility Processing Operations Division (EDPO).”
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals oj the State and employees of the Department.
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RECEIVED MAR 0 22010

To whom it may concern:
i-am a concerned individual of the State of Hawail.
There is a" Proposed reorganization to merge Benefit Employment Support Services Division Med-

QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
: halieve the directions and actions of the State and the leadership of the Department of Human

Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals c_>f the State and empioyees of the Department.
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To6 whom it may concern: W ]
" t-am a concerned individual of the State of Hawaii. RECEIVED MAR 022010

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO).”
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerabile

individuals gf the State and employees of the Depariment.
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" To'whom it rmay concerr( _ ,

't am a concemed individual of the State of Hawail, RELENED MR 0 2701
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vuinerable

individuais of the State and employees of the Deparstiment.
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RECEIVED MAR 0 22010

- Fo whom it may concern:
i am a concemed individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitied Eligibility Processing Operations Division (EDPQ).”
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals of the State and employees of the Department.
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" To whom it may concern: RECEIVED MAR 0 22010
" 4-am a concemed individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals gf the State and employees of the Department.
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* To whom it may concemn: e ) )
I am a concerned individual of the State of Hawaii. RECEIVED MAR 022010
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPQ)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals of the State and employees of the Department.
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- TOwhomn it may concern: . ’
Fam a concemned individual of the State of Hawaii. RECEIVED MAR 0 ?
There is a " Proposed reorganization to merge Benefit Employment Support Services SNISEOH Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Depariment.
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To whom it may concem: . RECEIVED MAR 0 2 2013

j am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals of the State and employees of the Department.
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* To whom it may concern:

- am a concerned individual of the State of Hawaii. " RECEWVED MAR 0 g 01
There is a * Proposed recrganization to merge Benefit Employment Support Services i&sn n Med-

QUEST Division (MQD) into one Division, entitied Eligibiiity Processing Operations Division (EDPQO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerabie
individuals of the State and employees of the Department.
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" To whom it may concern’.
| am a concerned individual of the State of Hawaii.

. @guéwzn R 22

‘There is a " Proposed reorganization fo merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO).”
! believe the directions and actions of the State and the leadership of the Department of Human
Sewvices Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals of the State and employees of the Department.
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" 1o whom it may concern.
“-l"am-a concerned individual of the State of Hawaii. " RECEWED MR 0 220
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-

QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Deparment of Human
Services Direclor, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals of the State and employees of the Department.
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o whom it may concern: " RECEWED MAR 0 22010

| am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."”
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:

| am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPQ).”
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals of.the State and employees of the Department.
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" To whom it may concern. @éag Jrﬂﬁ 1&,’3&{ 9 2 2{) i
| am.a concermned individual of the State of Hawaii.
There is a2 " Proposed recrganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPQ)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Depariment.
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" To whom it may concern. *| _CEWED FiAR 02
| am a concemed individual of the State of Hawaii.
" There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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" T6 whom it may concern "?""QQGEZVED MAR § 2 90W
| am a conceimed individua! of the State of Hawaii,

- There is a " Proposed reorganization to merge Benefit Emplovment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPD)."
| believe the directions and actions of the State and the leadership of the Dapartment of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vuinerable

individuals of the State and employees of the Depariment.
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" 76 whom it may concer..
| am a concermned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals of the State and employees of the Department.
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" o whom it may concew’xi . ‘@_ECENEB AR 0 220
| am a concemed individual of the State of Hawaii.
There is a " Proposed recrganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO).”
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant distegard for the disadvantage and most vulnerabie
individuals of the State and employees of the Departiment.
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" Yo whom it may cuncefn(_ ' RECENVED MR 02 00

| am a conceined individual of the State of Hawail.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-

QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO).”
- believe the directions and actions of the State and the leadership of the Dapartment of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and empioyees of the Department.
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o whom it may concern

| am a concerned individual of the State of Hawaii.
There is a * Proposed recrganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPQ)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals of the State and employees of the Department.
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" To whom it may concern(
} am a concemed individual of the State of Hawaii.

~ RECEW

£ry MAR 0 200

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, enfitled Eligibility Processing Operations Division (EDPO).”
§ believe the directions and actions of the State and the leadership of the Deparirnent of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and maost vuinerabie

individuals of the State and employees of the Department.
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" Yo whom it may concer( ~
1 am a concerned individual of the State of Hawaii,
There is & " Proposed rearganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Elligibility Pracessing Operations Division (EDPQ)." ‘
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most wulnerable
individuals of the State and employees of the Department. ‘
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" To whom it may concerr .

| am a concerned individual of the State of Hawaii. B

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Direcior, Lillian Koller shows a biatant disregard for the disadvaniage and most vulnerable

individuals of the State and employees of the Depariment.
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To whom it may concern:; CEWEB t‘\m
| am a concerned individua! of the State of Hawaii. RE

There is a " Proposed reorganization to merge Benefit Employment Suppoit Services Dwnsuon Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division

I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
Individuals of the State and employees of the Department,
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To whom it may concern:

I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Dlwsmn Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division

| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and emplovees of the Department.
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| o1
| :mw:ﬁmwu?dﬂm of the State of Hawall s RECEWED MR 0 27

There is a " Proposad reorganization to merge Benefit Employment Support Services Division Med
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPQ)
| belisve the directions and actions of the State and the leadership of the Depariment of Human
Services Director, Lilllan Koller shows a biatant disregard for the disadvantage and most vulnerable
individuals of the State and employess of the Departiment.
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" To whom it may concem: : REﬁENE
{ &m a conoemed Individual of the Stade of Hawedl.
Thera ks a * Proposed recrganizetion to mage Bensfit Employment Suppont Services Divieion Mad-
QUEST Division (MQD) info one Diviston, entitied Eligibilty Processing Oparations Division (EDPO).~
} baliave the divections and actiona of the Stats and the l'eadership of the Depsrtment of Human
Services Direcits, Lilian Kolier shows a blatant disregard for the disadvantegs and most vulterable
individugis of the Siate and empicyees of the Daoartment,
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" To whom it may concern. : ¢ RECEIVED MAR 0 2 20

| am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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" To whom it may concerr(_,,_( '

I am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPQ)."
| believe the directions and actions of the State and the ieadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals of the State and employees of the Department.
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" To whom it may concem(_ _ .

| am a concemed individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPQ).”
| believe the directions and actions of the State and the leadership of the Depariment of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vuinerable

individuais of the State and employees of the Depariment.
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| am an employee of the Department of Human Services. | have no
confidence in the management and leadership of DHS Director Lillian
Koller. | believe her actions as director have shown blatant dlsreg,?%“.l

for employees and the clients we serve. ¢ RECEIVED MAR O
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.

rorwiiom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division {(MQD) into one Division, entitled Eligibility Processing Operations Division (EDPQ).”
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a biatant disregard for the disadvantage and most vulnerabie

individuals of the State and employees of the Department.
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“To whiom it may concern:

| am a concemed individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals of the State and employees of the Department.
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“Te-whom it may concern: X v RECENED MAR O it

| am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO).”
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals of the State and employees of the Department.
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RECEIVED MAR 0 22010

" To whom it may concemn:

| am a concerned individugl of the State of Hawalii.

There is a * Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Divislon, entitled Ellgibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vuinerable

individuals of the State and employees of the Department.
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" To whom it may concen( RECEIVED MAR 0 22010

| am a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPQ).”
{ believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vuinerable

individuals of the State and employees of the Department.
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" To whom it may concern: RECEIVED MAR 0 22010

" {-am a concemed individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable

individuals gf the State and employees of the Department.
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| am a concerned individual of the State of Hawaii. RECEIVED MAR 0 22010

There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
| believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vuinerable
individuals of the State and employees of the Depariment.
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To whom it may concern:

| am a concemned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services DM»S!OI‘I Med-
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a biatant disregard for the disadvantage and most vuinerabie

individuals of the State and employees of the Department.
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February 25, 2010

In behalf of Hale Makua Nursing Facility, we feel that the consolidation and
modernization plan which would resull in the closure of alt Maui Counly Welfare office
will negatively impact our {ucility, We are in daily contact with the cuseworkers
resoiving concerns and issucs that directly impact eligibility, When there is a need fora
face to face meeting to resolve difficult cases, the cascworkers are more than willing to
52€ us i person to resoive concems,

With the proposed creation of a centralized DHS Eligibility Processing Operations
Division, there is a strong possihility that continnity will be lost. There are a lot of
unanswered questions (hat come to mind.

If we are shifting the influx of Medicaid applications that the local Mcdyuest office is
currently accepting to the Centralized processing division, will the process o determine
cligibility luke longer? We would tmagine 860, 'T'o be [air and cost neutral, the Centralized
processing diviston would have to accept applications from Maui. Lanai and Molokai
without adding additional stalf, . _how cotld it not impact timeframe to determine
cligibility? If the State’s rosponse iy to add additional workers, then it’s not cost neutral
and we should keep our local offices open,

Also, who would pay for air fare expenses in the event that we file for a fair hearing und
need o he present (or the heating?

In closing, we arc not convinced that this is cost cutting proposal will not negatively
impact our facilty. Delay in determination(s) means delay in payments,

Singcerely,

Akemi M. Albete, Director of Admissions (26 years employed at {IM} &gge, ,52/
Kathy Totres, Admissions Coordinator Ca ™
Culeste Johnson, Admissions Assistant
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| am an employee of the Department of Human Services. | have no
confidence in the management and leadership of DHS Director Lillian
Koller. | believe her actions as director have shown blatant disregard

for employees and the clients we serve.

Signature Date
1 &b a MNelfo </ /0?//”9
2 iz epn] /d/f:é'@z/ C//[f e
A 2/ co
8 Bt sk Yl ‘K//wf Wil

‘.%\Lm a4 1D

196 77@":? ;B fq&/ﬁ?l\ﬁb

621 _>2p/D

7C’ﬁ/?/9 ZoN C-RATITON 70 00. /1§~ 90)0
8 TALE e WL LAk MARDU( 2 /PB60/0
Yenisnle %A@;m; 72 - oace
10 Beur Soldef5 2-[§-2010
11 / (1 e, 7//476;517/737 2;_//5//2;)10
12 2l //‘Jﬂ/’l Kyl 218/ 20:0

13 7

14

15

16

17

18

19

20




" et e wmwr e wer s B B ] WII =R s 1 H

I WEAS Lo Tabe | I 1U-Quo ot D2LLet F.l71

= o

I am an employee of the Department of Human Services. | have no
confidence in the management and leadership of DHS Director Lillian
Koller. | believe her actions as director have shown blatant disregard
for employees and the clients we serve.
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| am an employee of the Department of Human Services. | have no
confidence in the management and leadership of DHS Director Lillian
Koller. | believe her actions as director have shown blatant disregard
for employees and the clients we serve.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawalii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emalils, faxes and/or outreach offices create an undue hardship and

barriers to applying for and receiving public assistance,
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and

barriers to applying for and receiving public assistance.
NAME ADDRESS PHONE
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C STOP THE CLOSURE(UF

HAWAIIS WELFARE & MEDQUEST OFFICES
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HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawail's weliars and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phanes, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and racelvmg public assistance,
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and

barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honclulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.

NAME ADDRESS PHONE SIGNATURE
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

NAME ADDRESS PHONE SIGNATURE
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and

barriers to applying for and receiving public assistance.

NAME ADDRESS PHONE SIGNATURE
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

NAME ADDRESS PHONE SIGNATURE
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE E)'F
HAWAII'S WELFARE & MEDQUEST OFFICES
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(STOF’ THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koiler's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and

barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance. :
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawail's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices Creates
undue hardship for specific clients and creates barriers to applylng for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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'STOP THE CLOSURE OF

HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koiler's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public

assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAI'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or cutreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public

assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public

assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii’'s weifare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public

assnstance
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honoluly, Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.

NAME ADDRESS PHONE SIGNATURE
Ma-am Matsows GORAIGI S¥IKeh 777-8% L2 ) aens’ Modarns”

Catny Tarm PO 2339 Yol gasass Cubg >
FO B 1297 Undoleo 32 el




(&)}

6

7

o

9
10
11
12
13
14
15

16

STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public

assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

NAME ADDRESS PHONE SIGNATURE
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

NAME ADDRESS PHONE SIGNATURE
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public

assistance.
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STOP THE CLOSURE OF~
HAWAII'S WELFARE & MEDQUEST OFFICES

NAME ADDRESS PHONE : SIGNATURE
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public

assistance.
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Reconsider DHS D:rector Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public

assistance.
5ﬁﬁm ...... ADDRESS - mﬁ” SIGNATURE
1 QLI 2% wn u?’l/l 2{4——§'Z§ 7 %r@

L Fo0.Boxsusy | _...- Zo 23N
; Luvu Okamh ILA Vel | zatu zgg%égb D 9w
4 Cum gtwam’ib i, 20%3 Kd@ma% sk 300 M
5 @Mg{ Coloate Gt g Mbow 3PP4605
6 F\énbi Dods 22 Poolavar. Mk ©0 - S04 K
;" N Sodithe Vec Par K spt4336.759 bl futi
o \hanfel Keliikeg 54 Matee P \@5’0@—4@%%499%%&
9 %% ﬂ/a (AL, A/jo, %?5’3 SIS0 éf/%/ D=vz.
10 Souno Wm%bm m%m MotE-gno M”M
11 @rod; Cartero mm a()ika'{g SoS -"HSY @, Ridej—

571 <. Qo St

12 5 G 333 250-%LMb %ﬁﬁ
13 K AN /o 32 on ‘\L{ﬁqe)o% Zinnens
g e
14 U\b{[e £ QM}O T:I)[ l!;\l nlwux {n. f&. Dusaing G
IRop Kahelciyi Sy o

15 /V 4y ,fq T00 Lo/ fateer Hr 07772 b A %
16 Lﬁm I/UTY\/b&hQJ: g&fﬁﬁg MU6168  248-5857 \
47 (o Crysna, SAkpyr FL 7737 /

8 _(Chilin Heinhaxdy (710_Yohala UG 2904 %M

19 _Lorh (Facthier e filrauwns 252599, AL

20 _LUOY Gusmin) 3 Akald Pl g7a-Gew ﬁ&ug

o]




i ! (
STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

NAME ADDRESS PHONE | SIGNATURE
T R s P0-eo< 208y _ He3~o0) ( %
s %ﬂmﬁf/‘ﬂ—b /245 ol wevdea KL £

23 (:Dd% {55 :d\@axp/ ?mm

24 l!rl"" IIL.’J-(I PO N _ " de 49 .:,._’;_"
25 ,ég_iuﬂ-—-!_@l::_::; _._. ' i?"péw
26 . H’/VM a: w/ P 6- é=x123 /%%4 [ %7,3

27 g, LAWI W P 1 faw, 90112 k\wﬁm %wm

28 PM%W‘“W\J W Rl TG0

Sy /W/ 2219 s kkei U A28 sompitly e //—Q,MAMQ/

30 M&.%A *{O@Q@*rﬂkﬁa "“'*—?"’ ,

" _(/ﬁ&w% 8/4610)’)9/’1/ CHyST 409 WRIEH U, LEACH , , fﬂ Wﬂzz:w-fa 75 73,

12 jiggmégz ﬁ;["@,z Kb 23, W’/ ;

o BB connous) LiHsnss P0-Bok DM dictel % lhar ol

4 Ruth Mhila, 554 New s benleoos Moo

5 | hovess e ¥.0 34z Hano th Az, M%\m

6 Kk Liu "'y 0.Box 20 Moo - M Ga O Run

7 _bpuwer Gfxe bonaso P0- For " plda L Gl -
Pp A2,

LA ch\.l, (L Matacawa 249 Euly Lcm—c %ﬁt)«j;ia/’f T oL

Vo W P0-BakT90d47 2810741 Vimem b
el _forerrs Mo oo Pl bidioi 72972 k////m,?

w

Bt

A




( (
STOP THE CLOSURE OF |
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koiler's proposal to close Hawaii's weifare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public

assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public

assistance.
L Sasman ety betd iua PL 518:%h0 S'G”A“EF
2 Cheery Ka\am P.0- Pl SL6190 N3y _Q»Law /gmm;
3 "Jéqé-b’(e Tave.» 25V Yodue ot 5749- 9680 YV\/L,,'
4 Sj(i?f/”wtﬂie@mﬂ« 2T Vel .57 /'t )Xﬁ%_)

o

Wacme gubs 26l koo vd 2614377 v S
o \EDL=pln 174 ponllen) E52 -3/ |

ey Ry 74 £ FH )2 Q/,,, 5/%? 2&2)/%‘;@ <
8 _&Ftven ¢ //-e/zﬁ}f/% Py BA_J/@Z&Z @7/—%/{%9~ Do
s _Drian S _Eeafohon PO~ Box T3—""385 11, (o T
10 Midwile M. Ronlohe PO-Bye 0% Poren 383100 Daedely W Leadiho
11 /(uwl Kealolea P obox 7903 Paia " 269- 7600 (/W Uietstr—
12 ﬁmze/df Tamding_P.0. Box 799374 Lala 70-71Y @gm/ﬂ iﬁ%
s Melssa Mehuts 2904 wsmalu k4. 5298 (i Weite

14 SR8 [Y)beiE 3120 Lol St 2149 @%//

5 Dostos Baspoe T2 304 Puk atise 5724070 B i Busye

o _Cunice) Vit 7o Ploe @4 Kilda N2t i o
17 imer MIWUen  Po foy 81559 fhikre denet N lfir

18 Nowe E KCL{ (er > aparma KD MKQWQO SA-ovY Q [J/?Z%\
19 D mo&tk L\/% ey 45 W \é&\fvta\/l& M&\/\QLM/\AM,: Yip3 f505 G o

20 MM [aihvn 153 H@W\-/ﬂm /fﬁ a LDMWM\

«©




21

22

23 LN \}&N\\\Q v WM &

24

2

O

26

)
L .

STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

NAME ADDRESS PHONE

'\‘M’ma ﬁnd on 9 Kl

SIGNATURE

112 Wame

/cm; G g7@ - TXO %gxa@%

Mﬁ Lo tnretey gl  £72-99/2 WZ«;’
“fmm bbel  #B1 Alnkoe PU S12-5007

Je! e

21 o0yl g U

2 VRMEAMAE T Y (9 K adm \QS::w

28

29

30

3

-

32
33
34
35
36
37
38
39

40

“Choa 1\/}] DVLAGH-

Poper .

PH(y

g
Soannd ARG 208 Mohall SF Kaloloi W7z, m
ﬁoka’*

23 (eo\dam E Dk MW@ .

Chonber ks

Ohelly tekiz funar.. p(%gg TP

¢S 7 TN

Stz Woeiesk

Lnsits FoRernteatlon

P o gorr %ﬁéz};\

o fen U W taneni tahh.

ﬁég Fovews. S0 (gic WMok, W

Mook Gy

K00 L. ale N\O\{:

Dot QJ\

/WM ]}’}ﬁm

PO 782 [uundin

H 7@4

Chvichine Gon 98 Mol b

Moo 2, (I~

Polea (occen Ao Yollwi Dr 68520606 «f 107!;&/ Pt —

ALl ﬁb{,al’h»@d

LN, AKA,éQhrrﬁ

(’pgnk




STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public

assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honalulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public

assistance.,
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

NAME ADDRESS PHONE SIGNATURE
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Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's wezfa&% a“z*:% &%edauest officas
state-wide in favor of a pfocesssng center in Hilo and one in Honolulu. Résiﬂf;*mg cﬁer;ts
communication to both processing centers to phones, emails, faxes angfor outisach offi cosgEsaes
undue hardship for specific clients and creates barriers to applying for aind" tecewﬁtg priblic
assistance.
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STOP THE CLOSURE OF
HAWAI'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phenes, emails, faxes and/or outreach offices creates

undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAI'S WELFARE & MEDQUEST OFFICES
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance,
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Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public

assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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HAWAIF'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates

- undue hardship for specific clients and creates barriers to applying for and receiving public
assistance. :
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HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices .
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for spec:tﬂc clients and creates barriers to applying for and receiving public
assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public

assistance.
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“STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public

assistance, .
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* STOP THE CLOSURE OF

HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or cutreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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C:STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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HAWAIT'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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. STOP THE CLOSURE OF

HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public

assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

NAME ADDRESS PHONE SIGNATURE
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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HAWAIP'S WELFARE & MEDQUEST OFFICES
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES
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CD?TOP THE CLOSUREQO?F

HAWAI'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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sTOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii’s welfare apnd MedQuest offices
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state:wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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(STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawail's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES
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L'STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients’
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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