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STOP THE CLOSURE OF
HAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients' communication
to phones, emails, faxes and/or outreach offices create an undue hardship and barriers to applying for and
receiving public assistance.
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We the undersigned, as an employee of the Department of Human Services,
strongly believe that the proposed reorganization of the Department would not
be in the best interest of our clientele. It would negatively impact the lives of
those that would be affected by the reorganization and their families.
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I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director Lillian
Koller. I believe her actions as director have shown blatant disregard
for employees and the clients we serve.
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RECElVED FEB 2 4 ~O'Q

I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director Lillian
Koller. I believe her actions as director have shown blatant disregard
for employees and the clients we serve.
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RECEIVED MAR 0 22010

"c
•To w!'\:om it may concern: . ,
" am a concerned individual of the State of Hawaii. '
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
, believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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~ R to";",· ("iv, To whom It may concern:"
'I am a concerned individual of the State of HawaiI.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department Of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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(E'0 MAR 0 22G\(J
RECEI'If· To WAom it may concern: (

" am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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C'. To whpm it may concem: (
I-am a concemed individual of the State of HawaiI. RECEIVED MAR 0 22010
There 18 a • Proposed reorganization to merge Benefit Employment Support SeNiCes Division Med~

QUEST Division (MOD) Into one Division. entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leademhip of the Department Of Human
SeNiees Oirector. LiDian Koller shOWS a blatant disregard for the disadvantage4(nd most vUlnerable
individuals of the State and employees of the Department.
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RECEIVED MAR a2201a
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Tt i.,iu,'Tl it may concern: .
I am a concerned individual ofthe State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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-hom it may concern; RECEIVED MAR

Tam a concerned indMdual of the State of Hawaii. 0 220m
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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R~'t,clVED MAR Q 22D1(J" iciwhom it may concem:( ,.

.' ·1-am aconcemed individual of the State of Hawaii.
There is a II Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entitled engibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees ofthe Department..'
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RECEIVED l"fAR 0 220m!
,
1

, . . c
.' To whol;Yl it may concern:'" ., .

. . . i··am a concemed individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most VUlnerable
Individuals of the State and employees of the Department.

"
SIGNATURE

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25



. . ( (
•" ....om It may concern: .
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MOD) into one Division. entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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. . ( ~ REel..cD MAR 0 22010
. -To w/:1om it may concern:

i-am a concemed individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director. Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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RECEIVED MAR 0 2 ~OiO
. (, To wt,lom it may concern:

i'am a concemed individual of the State of Hawaii.
There is a .. Proposed reorganization to merge Benefit Employment Support services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department•
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:IS RECEIVED MA,l{ () 2: ?{\\\).'. c, 10 wt:lom It may concern: .

1-am a concerned individual ofthe State of Hawaii.
There is a .. Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
indiViduals of the State and employees of the Department.
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RECEIVED MAR 0 2 201U

1"0 whom it may concern:
;.am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO}."
I believe the directions and actions of the State and the leadership of the Department of Human
ServIces Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals ~f the State and employees of the Department.
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io~hom itmaYConcern:

l 2 010
'j-am a concemed individual of the State of Hawaii. RECEIVEO MAR 0 2 .
There is a n Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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C"
o lo'whom it may conceri- "

I am a concerned individual of the State of Hawaii. P':'f;I=I\H::D MAR n2 ?Q'{~
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, lillian Koller shows a blatant disregard for the disadvantage and most vL!lnerable
individuals of the State and employees of the Department.
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" RECE{ED MAR 0 22010
'r(

- To wtwm it may concern: .
I am a concemed individual of the State of Hawaii.
There is a to Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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RECEIVED MAR 0 22010• (i

. 10 whom it may concern:
,'am aconcemed individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MOD) into one Division. entitled Eligibility Processing Operations Divi~ion (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To wh~m it may concem: , t:
I· am a concemed individual of the State of Hawaii. R._ r.~!VfD M.~ 0 2 ~'01(}
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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lU.wholn it majf concern: :"
ram a concerned individual of the State of Hawaii. RECEIVED MAR 0 2?010
There is a " Proposed reorganization to merge Benefit Employment Support Services DIVision Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees ofthe Department.
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To whom it may concern: " DECEIVED MAR 0 2
I am a concerned individual of the State of Hawaii. f' 2010
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one DiVision, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern: ~

I· am a'concerned individual of the State of Hawaii. C RECEIVED MAR 0 ') ?Dl£1
There is a " Proposed reorganization to merge Benefit Employment Support SeMces Oiilislon Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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. ,.'·n 't row om I may concern>
I am a concerned individual of the State of Hawaii.

.There is a " Proposed reorganization to merge Benefd: Employment Support Services Division Med­
QUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Humsn
Services Director, lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department,
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- r0 \l\!hom it may concern.
"I'am,a concerned individual of the State of Hawaii.

There is a " Proposed reorganization to merge Benefit Employment Support SelVices Division Med­
QUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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• RECEIVED MAR 0 22010
(

to whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concemed individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of.the State and employees of the Department.
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~'1\ECENEO Mf.\R 02 i(l1Q
~

. T"h °t to w om I may concern:
I am· a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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,< ( .CElVED MAR 0 2 'l0\0
.~. To ~hom it may concem(

I am. a concerned individual of the State of Hawaii.
. There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­

QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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. To ~hom it may eoncem( !Y-R~';dVED l'1AR 021(l't'
I am, a concerned individual of the State of Hawaii.

. There is a " Proposed reorganization to mel'Qe Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)...
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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· To ~hom it may concerL -" '~ECE\VEI) ~MAR 0'120~
I alll a concemed individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MOO) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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" ~ECE1VEO MAR 0 220111· 10 whom it may concer(
! am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vUlnerable
individuals of the State and employees of the Department.
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, to ~hom it may conoorn(
lam iii concerned individual of the State of Hawaii.
There is Ii " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, lillian Koller shows Iii blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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VED l'W( 0 210'8. To whom it may concern( -~.. J
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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( _C:j::Cr"'\\ 'ED Ml\R l) 220\0. To whom it may concer"" ' " .... 1::"

i am a concerned individual of the State of Hawaii.
ThElre is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO),"
»believe the directions and actions of the State and the leadership of the Department of Human
SaNiees Director, lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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. To ~h~m it may concer(
'I am a concerned individual of the State of Hawaii.
There is a • Proposed reorganization to merge Benefit Employment Support Servioos Division Mecl­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.



· To wbom it may concern
I am a concemed individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern: E\\le.O \'\fli
I am a concerned individual of the State of Hawaii. ~t:C
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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10 wnom It may coneem: M~R 0 22 \\1
lam a concemed individual of the StIIite of Hl!MI8II. ~ BECE\\IEO ....,
Thele is a • Pio,l(lllad reorganimllon to merge Btlnefit employment support Se1ViC8ll Oivlalon Mea
QUEST Division (MaD) Into one DivIIIon. entitled EIigI)IIItY Proc:eulng Operations Dlvislon (EDPO)
I bellewt the directions and aetioM of the StBte and the~ of the Department of Human
5eMces Dllector. LillIan Koller sIlOW8 a blatant dleregard for the dllladvantage and most vulnerable
individuel8 of the State and employees of the Department.
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. 10 lo'Ihom it iTlIIy eon~"'li:

I 1ll'II. CfllIOel11ed indIVIdual of the St8Ie of Hewell.
n- Ie •• PropoMd~II to III&lIJ6 ean.fIl Emplc)'rnelll Support &IIv1ces llIviIioli MIl<!­
QUEST 0M8i0t1 (MaD) ll1Io 0110 0ivIeIcn. enlIlI8d EIigIbIHly Proceeeirlg Opefllllons DM810n (EDPO)."
I belilMI the dnt:lion8 8nd lICtIona of II1e 8taIa and the leadetshlp Of1he lJetlGilmeI'Il of Human
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· to ~hom it may concern( ( RE'CEN'E{)} ,MAR 01 totO"
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division {MOD} into one Division, entitled Eligibility Processing Operations Division {EDPO}."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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10 whom it may concern ,_
I am a concemed individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
indiViduals of the State and employees of the Department.
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011"2- HC1tE4-
I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director Lillian
Koller, I believe her actions as director have shown blatant disre9f2~iO
for employees and the clients we serve. ~ RECEI\fED MAR 0
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\-,-o'vwlom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division {EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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'To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med.
QUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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'To'Whom it may concem:
I am a concemed individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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RECEIVED MAR 0 22010
,To whom it may concern:

I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Beneflt Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entilled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director. Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department. ", "
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· To ~hom it may concef- R~EIVED MAR {) 22010
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med~

QUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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· To whom it may concern: RECEIVED MAR 0 22010
i"am a concerned individual of the State of Hawaii.
There is a .. Proposed reorganizatIon to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concemed individual of the State of Hawaii. RECEIVED MAR 0 22010
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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RECEIVED MAR 0 22010

(,­
To whom it may concern:
I am a concemed individual of the State of Hawaii.
There is...a " Proposed reorganization to merge Benefit Employment Support Services Division Med~

QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Kolfer shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.

DATE





(
MAR-02-2010 15:29 From:MQD MA~.

Febnlllry 2.5, 20 I0

808 2435788
(
"'u: 808 2443621

In behalf of linle Makua Nursing Facility, we feel/hat the .;-onsolidation and
ll1odcl'l1izatioll plan which would result in the closure of all Mnui County Welfare office
will negatively impact our facility. We al'c in daily contnct with the cuseworkers
n:sotving concerns and iss lies lhat directly impncI digihility, Whcnthere is n nee.d tor a
face to face l11eeting to reRol ve difficult cases, the Cuscworhrs are Illorl) than willing to
.Ie.;: LIS ill person to resolve COIlCC.ms.

With the proposed crention of a centraliY.ed DKS Eligibility Processing Operations
DiviSion. there is u strong possihility that continuity will be lost. There lIre a lot of
unanswered qUOlltlons Ihat come to mind.

If we are shifting the influx of Medicaid applications that the locul Medquest office Is
currently accepting to the Centl'alizcd processing division, will the process to determine
eligibility lake longer? We WO\lld imagine so. To be fair and cost neutral, the Centralized
processing division would have to accept. applications from Muui, LaHui and Molokai
wilhlJut adding additional stal'f...how could it not impact timefrnme to determine
eligibility? If the Stlltc's respons" is to add additional worke~, thell it's not cost neutral
and we should keel' our local oUkes open,

Also. who would pay for air fare expenses in the event that we file for a fair hearing and
n,,~u 10 he present (IJr the hearing'?

In elosing, we UI'C nOI <:onvinced that this is cost cutting pl'oposal will not negatively
impact OUI' fneilty. Delay in determination(s) means delay in payments.

Sincerely,

Akemi M, Albele, Director of AdmissiollS (26 years employed ut 11M) tlJttffla(OJ;L .
Kathy Torres, Admissions Coordinator ~ -,
Cdeste Johnson. Admissions Assistant.





I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director Lillian
Koller. I believe her actions as director have shown blatant disregard
for employees and the clients we serve.
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I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director Lillian
K.oller. I believe her actions as director have shown blatant disregard
for employees and the ients we serve.
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I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director Lillian
Koller. I believe her actions as director have shown blatant disregard
for employees and the clients we serve.
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8082435114 DHS BESSD NIB MS '(F5X .
~.

OO,l-I'jQ:39 a.m. 02-25-2010

(
1/1

~A.I.!v\

STOP THE CLOSURE OF
HAWAII'S WELFARE &MEDQUEST OFFICES

Reconsider DHS Director, Liliian KoUer's proposal to close Hawaii's welfare and MedQuest offices
slale-wide in favor of a processing center in Hila and one in Honolulu. Restricting clients'
communication to phones, emalls, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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8082435114 OHS BESSO NI8 MS WEST
r

09:46:00 a.m. 02-24-2010 1 '1

STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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(~TOP THE CLOSURE(~F
HAWAII'S WELFARE & MEDQUEST OFFICES
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MAR-3-2010 09:50A FROM:NHOW
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TO: 2498828

Da:O!l,..ll,m. 02-25-2010
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STOP THE CLOSURE OF

HAWAII'S WELFARE &MEOQUEST OFFices
Reconsider OHS Director, LUlian Koller's proposal to close Hawaii's welfare and MedQuestofflces
stata-wlde in lavor of aprocessIng cenler In HUo and one in HonolUlu. ReslilCtlng clientS'
communicallon to pnones, emeils, IllXElS ancilor outreach offices create an undue hardShip and
barriers 10 applYing for and receiving public assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE &MEOQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Ho':;olulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEOQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistaoce.
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v STOP THE CLOSURE OF
HAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director. Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones. emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEDQUEST OFFICES

NAME ADDRESS PHONE SIGNATURE
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES
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STOP THE CLOSURE OF
HAWAII'S WELFARE &MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emaHs, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES
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( STOP THE CLOSUHE OF
HAWAII'S WELFARE & MEDClUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE &MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEOQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving pUblic
assistance,
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEOQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu.. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE &MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE ClOSURE OF

HAWAII'S WELFARE & MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide il'\ favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emaHs,faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.



I(

STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hila and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving pUblic
assistance.
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Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in f.avor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, ernails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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HAWAII'S WELFARE & MEOQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving pUblic
assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEOQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hila and one in Honolulu_ Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving pUblic
assistance.

SIGNATURE
\

PHONEADDRESS

~nd )

NAME

'6

2

7

o

9

8

3

1

5

7

15

4

6

9

8

14

~4;.-\1:., t"-ldo\\..uG 1ji> Z-h,:,~~S..j-. (Vkk,..........JW~ j;:.---'

I',Jrclo(~ rwlV\CJc-- /350ili '\2J, Ittlk ikq'J:1et S7s-v,g~
1 / . . h A I, I • LJ,-,.' u.2>&-1 \52; Ad'_
\""-.1Mb au.~t6 ~ '&ll1h R-'{'<J t\\JtL ¥:Q.bulw 1\1 '};;,131 ~3~

\f\ikt-Jl\. til-MIA @nA t\\~\Qnl 't\. ~1L~h; 4\1. q~/.p"l. - "
"1>%'. "'--"I-

10 'Pu?'2l4-- 4¥.4N.4 ~<;; il--/ltAiliU 5-7-:1 {)L 1t~ ~

11 GoV'r)..O//, AVt,\/I,rtl'V\ fO.O Di H01.4l( f\).hhltl,· 'iCtoO STL-(;ST1~~

12 ~\!A,H J..~ .?.Lt.£)~/~ Y""'4.'iUtl d:r qllYb 'tJ5jd(pt.f..\$/Bu

13 kt. I-hfttf}(; 'I) QO I2at/J. . 7bf'
'!PlkJ fl- VrAlAt!Jf I I ft7&i



(
f;~ (i-

STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

ADDRESS PHONE SIGNATURE



( (
STOP THE CLOSURE OF

HAWAII'S WELFARE & MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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HAWAII'S WELFARE & MEOQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE &MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emaHs, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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HAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails. faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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(~TOP THE CLOSURE OF

HAWAII'S WELFARE & MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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HAWAII'S WELFARE & MEOQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates

. undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices .
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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HAWAII'S WELFARE & MEOQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication toboth processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu, Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance,
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C~TOP THE CLOSURE OF

HAWAII'S WELFARE & MEOQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state,-wide in favor of a processing center in Hila and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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( ciTOP THE CLOSUREOF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both ·processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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HAWAII'S WELFARE & MEOQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state<wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create: an undue hardship and
barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance,
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'- STO/-J THE CLOSURE OF

HAWAII'S WELFARE &MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state~wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE & MEOQUEST OFFICES
Reconsider DHS Director. Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones. emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes andlor outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE & MEOQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, ernails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Ijilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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PETITION

We, the residents of Molokai, are signing this petition because Island -Airlines has cut

back on services to our island making it so that the only days we can fly in or out blrtr:Li1i +0 MI\,

Friday, Saturday, Sunday, and Monday_ Should you have an emergency on the non-

flying days you will be unable to fly outon Island Airlines. Sign only one petition
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'~TOl-" THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE & MEOQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu, Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE & MEOQUEST OFFICES .' i

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE &MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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( ';TOI-' THE CLOSURE OF ;1/IJ/t; ~;fj;
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/Ol' outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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-=>TOt-' THE CLOSURE OF

HAWAII'S WELFARE & MEOQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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(ciTOI-' THE CLOSURE(;F 7J1tJrt4'
HAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. RestriCting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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·CvTOP THE CLOSURE(~F ?7z1>~ttrti
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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( .::iTO/-" THE CLOSURE uF m~;trJ!
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance. ""
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(...;TOI-' THE CLOSURE(~F ;)ntJ ;f,/rJ-/
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director;-LiIHan Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEOQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honollilu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices c'eate an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.



F.U-24-2011i 03:41pm From-OLIR UI ( BRANCH OFFICE
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+808 984 8e T-39T r.002/009 F-940

02: 16:13 p,m, 02-23-2010 1/1

STOP THE CLOSURE OF
HAWAII'S WELFARE &MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuesl offices
state-wide in favor of a processing center in Hila and one in Honolulu. Restricting clients'
communication to phones, emaifs, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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Feb~24-2010 12:07pm From-OLIR ute" 'I BRANCH OFFIC'

8082435114 DHS BESSO NIB MSWEST

r-S30 P.002/002 F-295

1 /1

STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Kolter's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hila and one in Honolulu. Restricting Clients'
communication to phones, emalls, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE &MEOQUEST OFFICES

~econsider DHS Director, Ullian Koller's proposal to close Hawaii's welfare and MedQuGst offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, smalls, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.

SIGNATURE ,

~;&~
;; L-=

Ml(~eld Ta MCW

NAME

!v!tiVib /('uJ71mkv

N&kihv 1'e-(IClt!iD

4

3

7

1

2

S

9

10

11

12

13

14

15 ,
16

17

18

/9



Fab-24-2010 09: 34am Frem-DLI RUI Mllil BRANCH OFF ICE
(

8092435114 DHSiSSSO NIB MS WE>,

+80898484" T-321 P,OOZ/OOZ F-Z58
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

~econsider DHS Director, lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hila and one in Honolulu. Restricting clients'
communication to phones, amails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUESTOFFICES

Reconsider DHS Director, lillian Koller's proposal to close HawaiYs welfare and MedQuesl offices
state-wide in favor of a processing center in Hila and one in HonolUlu, Restrictlng clients'
communication to phones, amails, faxes and/or outreach offices creale an undue hardship and
barriers to appl~'ing for and receiving public assistance.
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809243 S114 DHS 8ESSO NIB MS.)... u2: 16: 13 p.m. 02-23-2010 1/1

STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hila and one in Honolulu. Restricting clients'
communication to phones, emaHs, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE &MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hila and one in Honolulu. Restricting clients'
communication to phones, emaHs, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE &MEOQUEST OFFICES

Reoonsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hila and one in Honolulu. Restricting clients'
communication to phones, emaHs, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance. I
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE &MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEOQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hila and one in Honolulu, Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hila and one in Honolulu. Restricting clients'
communication to phones. emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEOQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu, Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance,
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emaHs, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
st!'lte-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving pUblic assistance,
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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~TOP THE CLOSURE OF
HAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hila and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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;:;TOP THE CLOSURE OF
HAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance,
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HAWAII'S WELFARE & MEDQUEST OFFICES
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eSTOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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y TOP THE CLOSURE UF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEOQUEST OFFICES
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~TOP THE CLOSURE OF
HAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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~TOP THE CLOSURE OF

HAWAII'S WELFARE & MEDQUEST OFFICES
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CSTOP THE CLOSURE OF

HAWAII'S WELFARE &MEOQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu, Restricting clients'
communication to phones, emalls, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving pUblic assistance,
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~TOP THE CLOSURE uF

HAWAII'S WELFARE &MEOQUEST OFFICES
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-:iTOP THE CLOSURE uF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedOuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu, Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance,
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..:iTOP THE CLOSURE uF
HAWAII'S WELFARE & MEDQUEST OFFICES
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~TOPTHECLOSUREOF

HAWAII'S WELFARE & MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes and/or outreach offices create an undue hardship and
barriers to appiying for and receiving public assistance.
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(~ TOP THE CLOSURE~F
HAWAII'S WELFARE & MEDQUEST OFFICES
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MAR-02-2010 15:29 From:MQD MAL" 808 2435788 To:81218 2443621

To wtlom It II1Ely COl'1c&m:
I am a concerned individual Clf 1t1p. ~t;ltE;1 of HawaiI.
There la a " Propo88d reorg:;m~;ltion to I'llCrge ~nefit Employment Support SeJVicas Division Med­
QUEST DivisiOn (MQD) into one Division, entl~ Eligibility ProcGssing O~ration6 Division (!;DPO}"
I believe tl1e <lireetions and actions of tho Stilte and the leadership of the Departmef1t of Human
Sel'VitJp.s Oirector, I.lllian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of1he Slale and employees of the Dcp&rlment
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MAR-02-2010 15:29 From:MQD MAL. 808 2435788 10:808 2443621 P.Y4

To whom It may concern:
I am a cOllcamad Individual of the State of Mawaii.
There Ie. '" • Proposed reorganization to merge 6enelit Employment Support Servic€s Division Mll<j.
QUEST DiviSion (MOO) Into one Division, entitled E;5gibility Processing Operations Oivision (EDPO).'
J beiifi)Y~ \I'll,': directions and actions of the State and tho IO.lI;1~rohip of Itle Department of Human
Services Director, Liltian Koller ~hnw~ a bI:!lt",nt disregard lor the dlsadvsntage and~ Vl,lI'wrable
Individuals 01 the State and employees of thl!l Departrmmt.
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MAR-02-2010 15:29 From:MQD MAu_ 808 2435788 To.d08 2443521 P.4/4

To whom it may concern:
I am a concerned individual of the Stata of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division. entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Depa.rtment.
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(
To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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cTo whom it may concern: (
'."

I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern: ( (-
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern: C. Co
I arn a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

DATE

;2~/'i5-1 0



(
N\c\U\

To whom it may concern:
I am a concerned individual or the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern: ( C,
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director. Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern: (. (
I am a concerned individual 'or the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern: (
I am a concerned individual of the State of HawaiL
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO),"
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department
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To'808 4425884

C
808 2435788

(
To whom it may concern: '
I am a Concerned individual of the State of HawaiI.

.There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MOD) into one Division, entitled Eligibility Processing Operations DiVision (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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(
To whom it may concern: /'
I am a concerned individual OT the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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cTo whom it may concern: ("
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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(To whom it may concern: (

I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO),"
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern: (
I am a concerned individual'of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvaritage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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(
To whom it may concern; C·
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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(
To whom it may Concern: C
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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I\}\U~V~WcTo whom it may concern: (,
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern: r
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern: (
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To wt'lum it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage. and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern: C C
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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CTo whom it may concern: (
I am a concerned individual of the State of Hawaii.
There is a '" Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern: ( (
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for th'e disadvantage and most vulnerable
individuals of the State and employees of the Department
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To whom it may concern:_
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern: ( - C
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I arn a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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cTo whom it may concern: C
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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(To whom it may concern: (
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one DiVision, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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CTo whom it may concern: C
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services DivisIOn Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.

DATE

;l- rtf, 10

2- ! q- 7""6

Z·-iq-/O

SIGNATURE

11

12

13

14

15

16 (D

17

18

19

20

21

22

23

24

25



( C l./Jc,~6k
To whom it may concern: " " . /1' (,
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most VUlnerable
individuals of the State and employees of the Department.
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>-1/4/1

(To whom it may concern: (
I am a concerned individualufthe State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern: C
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern: C:
I am a concerned individual of the State of Hawaii.
There is a .. Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern: C'
I am a concerned individual ofthe State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OU EST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may crmcern: C . IV~U wN,U
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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TO.whom it may concern: C~
I am a concerned individual of the State of Hawaii.
There is a n Proposed reorganization to merge Benefit Employment Supp~ Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPo).n
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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" To whom it may concern: (
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian 'Koller shows a blatant disregard for the disadvantage and most vuinerable
individuals of the State and employees of the Department.
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cTo whom it may concern: ('.
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vUlnerable
individuals of the State and employees of the Department.
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To whom it may concern: "
I arn a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern: C
I arn a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
OUEST Division (MOD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions an"d actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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c c

I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director Lillian
Koller. I believe her actions as director have shown blatant disregard
for employees and the clients we serve.
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I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director Lillian
Koller. I believe her actions as director have shown blatant disregard
for employees and the clients we serve.

Signature

1

2

;3::..

6

7

10

11

12

13 G

:: §ftCz------~

19

20 7--1 to



( (

I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director Lillian
Koller. I believe her actions as director have shown blatant disregard
for employees and the clients we serve.
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I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director Lillian
Koller. I believe her actions as director have shown blatant disregard
for employees and the clients we serve.
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I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director Lillian
Koller. I believe her actions as director have shown blatant disregard
for employees '=1nd the clients we serve.
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I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director Lillian
Koller. I believe her actions as director have shown blatant disregard
for employees and the clients we serve.
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I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director Lillian
Koller. I believe her actions as director have shown blatant disregard
for employees and the clients we serve.
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I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director Lillian
Koller. I believe her actions as director have shown blatant disregard
for employees and the clients we serve.
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/Signature

I am an employee of the Department of HumalJ Services. I have no
confidence in the management and leadershi~qf DHS Director Lillian
Koller. I believe her actions as director have shown blatant disregardt .
for employees and the clients we serve.
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I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director Lillian
Koller. I believe her actions as director have shown blatant disregard
for employees and the clients we serve.
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I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director Lillian
Koller. I believe her actions as director have shown blatant disregard
for employees and the clients we serve.
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PAGE 01

I am an employee of the Department of Human Services. I have no
confidAnce in the management and leadership of DHS Director Lillian
Koller. I believe her actions as director have shown blatant disregard
for employees and the clients we serve.
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I am an employee of the Department of Human Services. (have no
confidence in the management and leadership of DHS Director Lillian
Koller. I believe her actions as director have shown blatant disregard
for employees and the clients we serve.
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I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director Lillian
Koller. I believe her actions as director have shown blatant disregard
for employees and the clients we serve.
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I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director Lillian
Koller. I believe her actions as director have shown blatant disregard
for employees and the clients we serve.
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I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director Lillian
Koller. I believe her actions as director have shown blatant disregard
for employees and the clients we serve.

Signature

1

~

4 I. L\.. .4.-

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

2-- 'I / ()



UI;U:>:4i:5 p.m. ul-U-2U10 1 /1

(

I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director Lillian
Koller. I believe her actions as director have shown blatant disregard
for employees and the clients we serve.
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I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director Lillian
Koller. I believe her actions as director have shown blatant disregard
for employees and the clients we serve.
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I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director Lillian
Koller. I believe her actions as director have shown blatant disregard
for employees and the clients we serve.
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I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director Ulllan
Koller. I believe her actJons as dIrector have shown blatant disregard
for employees and the clients we serve.
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I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director lillian
Koller. r believe her actions as director have shown blatant disregard
for employees and the clients we serve.
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I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director Lillian
Koller. I believe her actions as director have shown blatant disregard
for employees and the iants we serve.
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I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director Lillian
Koller. I believe her actions as director have shown blatant disregard
for employees and the clients we serve.
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I am an employee of the Department of Human SelVices. I have no
confidence in the management and leadership of DHS Director Lillian
Koller. f believe her actions as director have shown blat«!nt disregard
for employees and the clients we selVe.
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I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director Lillian
Koller. I believe her actions as director have shown blatant disregard
for employees and the clients we serve.
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I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director Lillian
Koller. I believe her actions as director have shown blatant disregard
for employees and the clients we serve.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Ulllan Koller's proposal to close Hawaii's welfare and MedOuest offlces
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director, Ulllan Koller's proposal 10 close Hawaii's welfare and MedQuest offices
stale-wide in favor of a processing cenler in Hilo and one in Honolulu. Restricting clients'
communication 10 both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers 10 applying for and receiving public
assislance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest ofllces
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offlces creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Ullfan Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes andlor outreach offlcas creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES- .

Reconsider DHS Director, Ullian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communIcation to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOaUEST OFFICES

Reconsider DHS Director, Ulllan Koller's proposal to close Hawaii's welfare and MedQuest ofllces
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach ofl1ces creates
undue hardship for spaciflc clients and creates barriers to applying for and receiving pUblic
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director. Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones. email•• faxe. and/or outreach offices creetes
undue hardship for specific clients and create. barriers 10 applying for and receiving public
assistance.

1
ul

P
,

2 LAererr"
(-

3 --t1 ''''L /,a 'L

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

10

I f[1.

81 :rtJRE



STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, UlIlan Koller's proposal to close Hawaii's welfare and MedCuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offlces creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director. UlIlan Koller's proposa/to close Hawaii's welfare and MedQu88t otllces
state-wide in (avor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails. faxes and/or outreach otllces creates
undue hardship for spaciflc clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEOQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hila and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach' offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in fallor of a processing center in Hiro and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emalls, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving pUblic
assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hila and one in Honolulu. Restricting clients'
communication to both processing centers to phones. emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving pUblic
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones. emails; faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes andlor outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving pUblic
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director. Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hire and one in Honolulu, Restricting clients'
communication to both processing centers to phones, emails. faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEDQUEST OFFICES
Reconsider DHS Director, lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEoaUEST OFFICES

Reconsider DHS Director, Liman Koller's proposal to close Hawaii's welfare and MedQuest ofllces
state-wfde In favor of a processing center in Hilo and one in Honolulu. Restrk:ting clients'
communication to both processing centers to phones. smalls. faxes and/or outreach offices creates
undue hardship for specific dients and creates barriers to applying fer and receiving pUblic
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Dinlctor. Liman Koller's proposal to close Hawaii's welfare and MedQueet offtces
state-wkle In favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communk:atJon to both processing centers to phones. emalls. faxes and/or outreadt offlces creates
undue hardship for specjllc clients and creates barriers to applying for and receiving pUblic
assistance.

NAME ADDRESS PHONE SIGNATURE



STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Ulllan Koller's proposal to close Hawaii's welfare and Medauest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communlcatfon to both processing centers to phones. emails, (axes and/or outreach offlces creates
undue hardship for spacific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director, lillian Koller's proposal 10 dose Hawaii's welfare and MedQuw offtces
stale-wide In favor of a processing center in Hllo and one in Honolulu. Reslrlcllng c/Ients'
communlc:atfon 10 both processing cenlers to phones, emalls, faxes andlor outreach ofl'lc:es creates
undue hardship for specific clients and creallll barriers to applying for and receiving public
assIstance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director, Ulflan Koller's proposal to close Hawaii's welfare and MedOuest offlce.
stal.wide in favor of a processing cenler in Hilo and one in Honolulu. Restrfcling clIents'
communlcalfon to bOm processing cenlel'S 10 phones, emails, faxes and/or outreach ofllcea creates
undue hardship for speciftc clients and creates barriers 10 applying for and receiving publla
assistance.
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.", STOP THE CLOSURE OF
HAWAII'S WELFARE &MEOaUEST OFFICES

Reconsider DHS Director, lillian Kolle(s proposal to close Hawaii's welfare and MedQu8lt offlces
state-wfde In favor of a processing center In Hllo and one In Honolulu. ReslJ1c:tlng cllenta'
communication to both processing centers to phones, emalls, faxes and/or outreach ofIIcea creates
undue hardshIp for specdlc clients and creates barriers to applying for and receiving public
assIstance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director. Ulllan Koller's proposal 10 close Hawaii's welfans and MedQuesf offlcea
stalll-wide in favor of a processing cenler in Hila and one in Honolulu. Reslrieling dlenls'
communlcatlon 10 both processing cenlers to phones, emails. f3)(es and/or oulnsech offices creates
undue hardship for specific clients and creates barriers 10 applylng for and receiving public
assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEOaUEST OFFICES
Reconsider OHS Director. Ulllan Koller's proposal to close Hawaii's welfal8 and MedQuest offices
slate-wide in favor of a processing canter in Hllo and one in Honolulu. Restricting cllants'
communlcatfon to both processing canters to phones, emails. faxes and/or oUll8ech offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.

2

3

4

5

6

7

8

9

10

11

12

13

14

15

PHONE

64/5<J",I:.o

tkt;tM11'r
..a. .stu

16 73e·f-> '1 -Is "- tlltk:,.. I 7.-h ...lw fl. 3016 YiC! (",<uk !tlfr

17 NViistr<2- ~h-u<f)i-a.6: .;2// Va;17Aw uJrrJ/,'tlIt/!:f !(7ft

18 £ IpJ~ S 10 /3') 'i) /J1t+1J1< 1'+ 5 T tLJ/tiI/ItI,<)t. 'Jt- ilt..

....::::.;.:~~~~4D-~~~~:L2..::~~'-\~f\J~t\.~.'~Q/=?sii~~:::"",::::,~~,~19



STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Ullian Koller's proposal 10 close Hawaii's welfare and MedOueBt oflkes
state-wide in favor of a processing center in Hila and one in Honolulu. Restricting clients'
communication to both processing centers to phones. emails. faxes and/or outreach ofllcas creates
undue hardship for specific clients and creates barriers to applying for and receiving pUblic
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOaUEST OFFICES

Reconsider DHS Director, lillian Kolle(s proposal to close Hawaii's welfare and MedQuest office.
state-wfde In favor of a processing center In Hllo and one In Honolulu. Restricting cllenla'
communication to both processing centers to phones, email., faxes and/or outreach otrk:ea creates
undue hardship for specific clients and creates banfers to applylng for and receiving pUblic
assistance.
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STOP THE CLOSURE OF
HAWAJI'S WELFARE & MEQQUEST OFFICES

Reconsider DHS Director, Ulnan Koller's proposal to close Hawaii's welfare and MedQu88t ofllce.
state-wide In favor of a processing center In Hllo and one In Honolulu. Restrlctfng clients'
communlcatlon to both processing centers to phones, email•• faxes and/or outreach oflk:es creates
undue hardship for specific clients and creates barTlers to applying for and receiving pUbllo
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOaUEST OFFICES

Reconsider DHS Director, lillian Koller's proposal to close Hawaii's welfare and MedQueat offtce.
state-wkle in ravot of a processing center In Hllo and one In Honolulu. Reslrictlng cllenta'
communication to both processing centers to phones, email•. faxes and/or outreach offk:ea creates
undue hardship for specific clients and creates barriers to apptytng for and receiving pUbllc
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, lillian Kolle(s proposal to close Hawaii's welfare and MedQuest ofllces
state-wide In favor of a processing center in Hllo and one In Honolulu. Reslrtc:lfng clIents'
communlcatlon to both processing centers 10 phones, emalls. faxes and/or outreech offk:ea creales
undue hardship for specific clients and creates barriers to applying for and receiving pUblic
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEQQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hlro and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving pUblic
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider OHS Director, Ullian Koller's proposal to close Hawaii's welfare and MedQue8t offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting dlents'
communication to both processing centers to phones, emails. faxes and/or outreech offices creates
undue hardship for specific clients and creates barriers to applying tor and receiving public
assistance.



STOP THE CLOSURE OF
HAWAJI'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director, LilHan Koller's proposal to close Hawaii's welfare and MedQu88t otllce.
sta~e In favor of a processing center in Hllo and one In Honolulu. Reslrlctfng clJentr
communlcatlon to both processing centers to phones, emaU., faxes and/or outnlech o1IIcea creates
undue hardship fot specjftc clients and crealel baniers to applytng for and receiving publlo
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOaUEST OFFICES

Reconsider DHS Director, Ulllan Koller's proposal to close Hawaii's welfare and MedQuesf offices
state-wide In fallor of a processing center in Hila and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emalls, faxes and/or outreach olftces creates
undue hardship for specitlc cliems and creates barriers to applying for and receiving public
assistance. . a..,
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STOP THE CLOSURE OF
HAWAII'S WELFARE &MEQQUEST OFFICES

Reconsider DHS Dlfector. lillian Koller's proposal to close Hawaii!s welfare and MedQuesl offices
state-wide in favor of a processing center in Hilo and one in HonolulU. Restricting clients'
communication to both processing centel$lo phones, emails. faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving pUblic
assistance.
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o STOP THE CLOSURF t)F lU011- _
HA'A. /S WELFARE & MEDQl_JT OFFICES

Recons!der DHS OJroolor, lJlffan Koller's proposal 10 cklse Hawaii's welfare and MedClusst offloo!l
slate-wide in favor of aproeasslng center ill HiJo and one In Honolulu. Reslrlcting eltanW
communication to both processing canlero !o phones, emaill, faxes and/or outreach ofIk:8s erealel\l
undue hardship for specificclients and creales barriers to applying for and receiving public
assistance.

0

"",,
""0 3,
"""- 4

5

6

7

~O
8

9
,

-
7

" 10""?
~ 11
~

" 120
(,
" 13(
0
(

" 14.-
5

15,
[,
• 16--- 17,
-
-
)

18
)

)

19

10
0



03-01-10;11 :45AM;UNIVERSAI CASE MANAGEMENT LLC.

I. JJ. JJCtM~ tWMA- Gt.uvt CN.

; 808-689-7226 # 2/
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o
(47 UV \ UlD STOP THE CLOSURE OF

HAWAii'S WELFARE &MEDQUEST OFFICES
ReconsIder OMS Dlreclor, Willa" Koller's propo9111lo claw Hawaii's welfare and MedQuest offlCEltl
stale-wide In favor of a processing center in HUo and one in Honolulu. Restricting ellen'"
communIcation to both processing centers to phones, emaila, faxes and/Of outreach ofl'lC&l creatE/I!!
undue hardshIp for specific clients and creates banters to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEQaUEST OFFICES ;

Reconsider OHS Director. Lillian Koller's proposal to clOS$ Hawaii's welfare and MedQu~ offIees
state-wide in favor of a processing center in Hile and one in HonoluhJ. Restricting clIen~
communication to both processing eentel'lllo phones. emails, faxes and/or outreach~ereat~
und.ue hardship for specific clients and ereates barriers to applying for and receiving public
aSSIstance. ,
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STOP THE CLOSURE OF
HAWAU'S WELFARE & MEDCHJEST OFFiCES

Reconsider DHS DlnlCtof, lillian Koller's proposal to c(08$ Haw~li'swelfare and Medaue~ OfflC851
stat&owide in favof of s processing canter in Hilo and one in HOl1olulu. Restricting dlenlTi'
communIcation to both processing centers to phones. amalls, fOlllas and/or outreach offICG5 creatarJi
undue hardship for specific cliiSnts and creates barriers 10 applyi1ig for and receiving public
si!lSlat.anoo.
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.STOP THE CLOSURE OF
HAWAii'S WELFARE & MEOQUEST OFFiCES

Reconsider DHS Director, Ljlllan KolfflJr'lil proposal to close Hawaii'!! welfa~ alnd MadClu_ Cl~lll
slate-wide In favor of III processing center in Hilo and ana In HOl'iolulu. Restrfcting c1lenlB'
communication to both processing centem to phonell, emallt, r~I!Il!lllnd/or outnsech offices Cf89tSS!.
undue hardship for specific clienm and crfiates berrlElD'$ to llpplyi!1g for and reooNing public
a$Slsl;Ance.
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. \ STOP THE CLOSURE OF

HAWAII'S WELFARE & MEOQUEST OFFICES
Reconllider DHS Director, lillian Koller's proposal to CIOOO Hawaii's walfarlll and MedQuest offlc®m
statlll-widfl in favor of a proeessing center In Hila and ontl in Honolulu. Rl!l5trlcting clients'
communIcation to both processing centers to phonelll, amalls, fmxlils and/or outreech ofilce~ Cfellliaft
undue hardship for specific' clients and creates barriers to applvlng for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAWS WELFARE & MEDQUEST OFFICES

Reconsider DHS DIrector. Ulllan Koller's proposal 10 close Hawaii's walfars and MedQuatit offlealil
state-wide In favor of a processing centor In Hllo and one in Honolulu. Restricting clIents'
communication to both proeellslng centers to phone" amaile, faxes and/or outreach o1lk:es CfI9StS:i
undue hardshIp for specific clients and createll bamern 10 applying \'or and receivIng public
assistance.
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• •STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest OffiCES
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emalls, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAWS WELFARE & MEOQUEST OFFICES

Reconsider DHS Dlrecloi', lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
stale-wide in favor of a processing center in Hila and one in Honolulu. Restricting clients'
communication 10 both processing centers 10 phones; emails, faxes and/or outreach offices creates
undue hardship for specific clients and creales barriers 10 applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving pUblic
assistance.

2$\ I

6

7

8

1

2

3

4

5

6

7

8 -..JW~~~~~__~~~~.-.-!!Q2CL~~~~~~~~

9

10

11

12 -J~ , BJ) if 1', g~'1 tiLflt1it1uk/ gZ£5~ Us ji" ','

13 ~,~< ~?----:t-b wkC1JA It\Nt:~ ~
01~vtO'f~ 1-A-5~ (~14-b 8.&c/c/.z-J -d. g4-2.- $/5' 2 !p.

IS' ~ '~. • - to 0 0 ~t- HlfIA,. i.":" - ~eJO .

~ ,t\ i0)UJ ~rC(~fr' 50 It<' ~cu~thRn\jlOJLp ~~] -~$ ~ .q1 ~ \ '1 /
l-r...//v'!1 ...D,;z.uLu,b-)'?q. ~78'//7 33" M,voA S:j-; "l'6 1. t',

I Ut\v l~1 ~ Vu\ DL-*I/Mp 1~AuOG\ ,h'v~

14



."
'"j

".,
j

." ,'. ~;.

STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hila and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance. "
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest OffiCS9
state-wide in favor ota processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving pUblic
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, lillian Koller's proposal to close Hawaii's welfare and MedCluest officeS!
state-wide in favor of a processing center in Hira and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emaila, faxes and/or outreach offices createS!
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF I

HAWAII'S WELFARE & MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close' Hawaii's welfare and MedQuest officelil I
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones. emails. faxes and/or outreach offices createl I
undue hardship for specific clients and creates barriers to applying for and reyeivini public b
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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11 STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close" Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails. faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEOQUEST OFFICES
Reconsider DHSDirector, lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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• •STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Djrec~or. Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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J ~• •STOP THE CLOSURE OF
HAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest office~
state-wide in fallor of a processing center in Hila and one in Honolulu. Restricting clients'
communicatfon to both processing centers to phones, emails. faxes and/or outreach offices create@
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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./ ' )• •STOP THE CLOSURE OF

HAWAII'S WELFARE & MEOQUEST OFFICES
Reconsider DHS Director, Lillisn Koller's proposal to close Hawaii's welfare and MedQuest offic:e~
state-wide in favor of a processing center in Hila and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices createlil
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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~~ ,~• •STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach officell creates
undue hardship for specific clients and creates barriers to applying for and receiving pUblic
assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEOQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
slate-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving pUblic
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, LIllian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in·favor of a processing center in Hila and one in Honolulu. Restricting clients'
communication to both processing centers to phones, amai/s, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hila and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving pUblic
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving pUblic
assistance.

PHONE

L/:J-!-IIIO

ADDRESS
1

2

3

4

11

12

13
\

14 c(flAJd

5

6

7

l

5

6

9

7

8



\""
., '"?0:40 p.m. 02-19-2010 2/2

" . "STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, amaHs, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFiCeS-

Reconsider DHS Director, lillian Koller's proposal to close Hawai;'s welfare and MedQuest offices
state-wide in favor of a processing center in Hila and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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~-/ Y• •STOP THE CLOSURE OF

HAWAII'S WELFARE & MEOQUEST OFFICES
Reconsider DHS DIrector. lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor ofa processing center in Hile and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails. faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEDQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu, Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance,
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to both processing centers to phones, emails, faxes and/or outreach offices creates
undue hardship for specific clients and creates barriers to applying for and receiving public
assistance.
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I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director Lillian
Koller. I believe her actions as director have shown blatant disregard
for employees and the clients we serve.
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I am an employee of the Department of Human Services. I have no
confidence in the management and leadership of DHS Director Lillian
Koller. I believe her actions as director have shown blatant disregard
for employees and the clients we serve.
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PHONE

STOP THE CLOSURE OF
HAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director, lillian Koller's proposal 10 close Hawaii's welfare and MedQuest offICes
state-wide in favor of a processing center in Hilo and one in Honolulu. Raslr1ct1ng clients' communica~on
to phones, emails, faxes andlor outreach offices ae,1e an undue hardship and barriers to applying for and
baniers to applying fOf and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposel to close Hawaii's walfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients' communication
to phones, &malls, faxes and/or outreach ciffices create an undue hardship and barriers to applytng for and
banters to applying for and receiving public assistance.
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STOP THE CLOSURE OF

HAWAII'S WELFARE & MEOQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restr1cting clients' communication
to phones, emalls, faxes and/or outreach OfIlces crelte an undue hardship and barriers to applying for and
barriers to applying for and receiving public assistance.
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8082413187 DHS 8ESSD INCOME M

1

STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Ullian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting cllent&' communication
to phones, emalls, faxes and/or ou1reacn officas creete an undue hardship and bsl'Tiers to applying for and
barriers 10 applylng for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, lillian Koller's proposal to close Hawaii's welfare and MedQuesloffices
stal.wide in favor of a processing cenler in Hila and one in Honolulu. Restricting clients' communication
10 phones, emails, faxes and/or outreach offices Cl'eele an undue hardship and barriers 10 applying for and
barriers to applying for and receiving public assistance.

{

PHONE

&~ v-g C'(p ')

ADORESS \

4 ?:>Jo,U I\tl.ll (,VoJ1l <j r.

~{1 y~'vt c;6YQ Kv lC1 ~U1L!'J)f {&/ ex.
.iliMI1J "j\4\ mfVli\ r ~Lf{x '113 (8viJ)tJ2- -19'&1;67~f~"

. ttg)ol 411"",,,,,1 ... /l.J .
.MiOh'i.e\ Ma~",L1 C,~2--qOGt; !I€Jt::
I -O~

~)U 2liJi:\Qt '1~'31 0'Jo i{ (;"'74 ·2'lG! ,~~
t.Ar/mat. t1jl/'ac!,k':Hh It.&/qaa b'. M2-f~/(,4 ?*juad·
LJte- Ht\~/itJ L.\~ 7) C\~\"f.l(d 'SS-?>?-.g ~

1

2

3

4

5

8

7

8

\
I 9I
I,

I
10

,
I,
i 11

1 12I

\
13

I 14

15



7/10

--<.::

..

SIGNATURE

( S9 •.m.03-16-2010

PHONE

th.; ",W 51 (qo~ )C,3tf-317 't '1

121.1 pl.!"-' IT (,s/- J{;11

DHS BESSD INCOME M

~.¢~

~12I=cq=YlI=o__lfv.:..;;.;;..:o'-,ltl=l'\I..;.::eh=Cl=nc....,.H.t,-.---l.(~IQo:J.<b)L::~~~.::;.2-...I<£?~lvlLL7_---'£.ulb~===-13::"'·l.;.;ca.=L=

.~t:~

STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director. Lillian Koller's plOposalto close Hawaii's welfere and MedQuest offices
slate-wide in favor of a processing center in Hila and one in Honolulu. ReslJ1cting clients' communication
to phones, emails, faxes and/or outreach offices aeote an undue hardship and barriers 10 applying for and
barriers to applying for and receiving public assistance.
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stop THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider OHS Director, Lillian Kolle~s proposal to close Hawaii's welfare and MBdQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients' communication
to phones, emails, faxes and/or ou1nlach offices create an undue hardship and barriers to applying for and
barriers to applying for and receiving public assislance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Ullian Koller's proposal to close Hawaii's welfare and MedQuest offices
stat&-w1de in favor of a processing center In Hilo and one in Honolulu. Restricting clients' communication
to phones, emails. faxes end/or outreach offices crellte an undue hardship and barriers to appl~ng for and
barriers to applying for and racaiving public assistance.
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• •. STOP THE CLOSURE OF
HAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients' communication
to phones, emails, faxes and/or outreach offices create an undue hardship and barriers to applying for and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients' communication
to phones, emails, faxes and/or outreach offices create an undue hardship and barriers to applying for and
barriers to applying for and receiving pUblic assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEDQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hiloand one in Honolulu. Restricting clients' communication
to phones, emails, faxes and/or outreach offices create an undue hardship and barriers to applying for and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE Or
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients' communication
to phones, emails, faxes and/or outreach offices create an undue hardship and barriers to applying for and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE Or-
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director. Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients' communication
to phones, emails. faxes and/or outreach offices create an undue hardship and barriers to applying for and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE ur-
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients' communication
to phones, emails, faxes and/or outreach offices create an undue hardship and barriers to applying for and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE ur
HAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hila and one in Honolulu. Restricting clients' communication
to phones, emails, faxes and/or outreach offices create an undue hardship and barriers to applying for and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE ur
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients' communication
to phones, emails, faxes and/or outreach offices create an undue hardship and barriers to applying for and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients' communication
to phones, emails, faxes and/or outreach offices cre~te an undue hardship and barriers to applying for and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients' communication
to phones, emails, faxes and/or outreach offices qe\lte an undue hardship and barriers to applying for and
barriers to applying for and receiving public assistance.
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15

stop THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients' communication
to phones, emails, faxes and/or outreach offices erellte an undue hardship and barriers to applying for and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients' communication
to phones, emails, faxes and/or outreach offices cravte an undue hardship and barriers to applying for and
barriers to applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE &MEOQUEST OFFICES

Reconsider DHS Director, lillian Koller's proposal to close Hawaii's welfare and MedOuest offices
slale.wide in favor of a processing center in Hilo and one In Honolulu. Restricting clients' communication
to phones, emails, raxes and/or outreach offices create an undue hardship and barriers to applying for and
barriers 10 applying for and receiving public assistance.
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STOP THE CLOSURE OF
HAWAII'S WELFARE & MEOQUEST OFFICES

Reconsider DHS Director, Lillian Kolfer's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilaand one in Honolulu. Restricting clients'
communication to phones, emaHs, faxes and/or outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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04:24:32 p.m. 02-18-20\0 '"
STOP THE CLOSURE OF

HAWAII'S WELFARE & MEOQUEST OFFICES
Reconsider DHS Director, Lillian Koller's proposal to close Hawaii's welfare and MedQuest offices
state-wide in favor of a processing center in Hilo and one in Honolulu. Restricting clients'
communication to phones, emails, faxes andlor outreach offices create an undue hardship and
barriers to applying for and receiving public assistance.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a "Proposed reorganization to merge Benefit Employment Support Services
Division and Med-Quest Division (MQD) into one Division, entitled Eligibility
Processing Operations Division (EPOD).H I believe the directions and actions of
the State and the leadership of the Department of Human Services Director,
Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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To whom it may concern:
I am a concerned individual of the State of Hawaii.
There is a " Proposed reorganization to merge Benefit Employment Support Services Division Med­
QUEST Division (MQD) into one Division, entitled Eligibility Processing Operations Division (EDPO)."
I believe the directions and actions of the State and the leadership of the Department of Human
Services Director, Lillian Koller shows a blatant disregard for the disadvantage and most vulnerable
individuals of the State and employees of the Department.
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