
Honora.ble J. Kalani English, Chair
Committee on Transportation and

International Affairs
Senate
State of Hawaii Hearing: February 4, 2008 at 2:45 p.m.

Re: S.B. No.: 2916 --- Relating to Transportation

Dear Chair English and Honorable COt:Om.ittee Members:

My name is James Stone and I am a. Legislative Consultant to Catrala Hawaii.
Catrala's membership consists ofthe m.ajor u-drive companies and the many businesses which
support the industry. A majority of the u-drive (car rental) Board members ofCatraIa support
this bill. These supporting RAe Board. members are: Avis Rent A Car, Budget Rent A Car,
Dollar Rel1t A Ca.r, Thrifty Rent A Cat and Hertz Rent A Car. eatrala makes its decision on
supporting legislative matters relating to u-drive matters by majority vote of its u-drive board
members..

Better Facilities a.nd Services; No Cost to State. Catrala supports this bill al1d
believes it is an important measure to provide better u~drive services and fa,cilities to local
residents and the millions of tourists who visit Hawaii each year. In spite of about $40 million in
airport concession fees paid to DOT's Airport Division each year, such facilities and services
would be provided at no cost to the State. Like many major a.irports across the United States that
have common~airport~u-drive facilities, Hawaii's facilities and services would be :funded by CFC
charges paid by renters who pick their cars at public airports in Hawaii.

U~drivels Being Left Out; CFC Would Allow Proi§gs To Proceed. As you know j

various airport improvement projects are being plauned. UnfortlU1ate1y better u-drive fa.cilties
and services are not being plalmed for u-drives due to the lack of available funds in spite of the
substantial contributio11S of over $40 million dollars paid by u-drives each year. When wi.ll
things get better?

Thus to address the needs for better services and facilities so HawaH's airports
can be like many other public airports across the United States, this bill Was introduced following
discussions with DOTs Airport Division to allow revenues to be generated. via eFe charges.
Such revenues will provide DOT's Airport Division with the necessary extra funding to assist tile
l1-drives in providing better facilities and. services to local residel1ts and visitors.

Qlosil1g~ In closing we urge you to pass this important bill and keep it alive. We
tmderstand that it ma.y need some fine luning and pel'haps adj"ilstment as it moves forward for
further deliberations by other legislative committees. Thank you for allowing us to testify.
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Honorable J. Kalani Ellg1ish~ ehl:!ir
Committee on Transportation $!nd International Affairs
Hawaii State Senate
State ofHawaii

Hearing: February 4; 2008

Re: SB 2916 ~-. Relating To Transportation

Honorable Chair English and Honorable Committee Melnbers:

My name is Aaron Medinaj General Manager, Hawaii ofThe Hertz Corporation, Thank
you for the opportunity to offel' testintony in support of SB 2916,

Rental oar facilities in Hawaii particularly at Honolulu and Maui are in need of
improvement in ol'der to provide better customer service to the traveling publio renting
vehicles at those tWo airports as well as other outer Island Airports. As you ate aware,
major Airlines serving Hawaii tElcently successfully pl'omoted an effort to pass a.
Passenger Facility Charget PPCI to help them modernize t,rminal facilities at Honolulu
International Airport. III like manner Hertz supports Sl Customer FacIlity Charge, CFC, to
help provide similar quality ftlcilities in Honolulu and other Airport rental1oaations.

Throughout the United States the CFC is a widely accepted user fet;'! tbat Is generally
mandated by state or city law, to help the rental (1ST industry pay the massive constJ:Uction
costa involved ill building new Airport facilities for their operations. Many tental
oustomers recognize that the "user fee,rt i.e' l CFC, portion of their total rf.'ntal charge will
eventually provide them with a better rental 0~perience by having more modern,
com.fortable facilities. Consolidated facilities provide mOre spa.ce and generally allQW
more rental Cllt com);lanies to move on..Airport from their off-Airport locations, thus
increasing total revenues to the Airport.

Consolidated facilities provide more airport opportunities for the rental ca.f industry to
have spa.ce on-ail'port. Therefore, we ask tha.t the legislature enact the CFC at the earliest
time possible so that we may begin the planning and design ofmuch need,0d facilities in
Hawaii. We will be wOl'king with DOT to prioritize requirements throughQut the Islands
and begin constM.1,ction first at those airports where spaoe is most constramed.

For th0 :reasons stated above, Hert~ respectfully requests that the c01nmittee support this
important legislation.

Hertl fl/n!5 Pof'(b ~nd other fil'l~ /JIrs.
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Honorable J. Kalani English, Chair
Committee on Transportation and International Affairs
Hawaii State Senate
State ofHawaii February 4, 2008

RE: SB 2916 - Relating to Transportation

Honorable Chair English and Honorable Committee Members:

My name is Wayne Tanaka and I am the Vice President/General Manager of
Enterprise Rent-A-Car Company of Hawaii. Enterprise Rent-A-Car
currently has 25 rental locations within Hawaii.

Enterprise Rent-A-Car is opposed to this bill in its present form for the
following reasons:

1. No defined project. - The Department of Transportation would like to
improve various airports and projects across the State of Hawaii. This
bill does not identify any specific new rent-a-car Consolidated Facility.
We are opposed to the collection of a Customer Facility Charge for a
project or projects that have not been identified or defined. Before
moving forward we would like 1) an acceptable location defined, 2) an
approved conceptual project design, and 3) a reasonable financing plan.

2. Consolidated Facility Budget - Currently there is no budget in place for
this new Consolidated Facility.



3. Fee Collection - This proposed bill is not clear on what rent-a-car
locations would collect this fee. We do not feel it would be fair or legal
to collect a CFC fee from renters on Maui, Big Island, Molokai, and
Kauai for a CFC facility built on Oahu. We have concerns about local
residents renting cars in local neighborhoods (Kaneohe, Waipahu, Kihei,
Kaanapali, Hilo, Keauhou, etc.) and having to pay this CFC fee. We also
have a number of rent-a-car offices on military bases (Hickam, Schofield,
Pearl Harbor, Kaneohe MCAS, etc) that should not have to pay this CFC
fee.

4. Transfer of Funds - We have concerns that the rent-a-car CFC money
collected may be diverted to other projects not related to a new
Consolidated Facility for rent-a-car companies at Hawaii Airports. It is
our understanding that in the past, millions of dollars collected from rent­
a-car customers to improve the State Highways have been transferred out
of the State Highway fund for other projects not related to our State
Highways.

5. Existing Facilities - We feel strongly that existing facilities needing
improvement, enhancement, or renovation should be paid for by the
current tenant. CFC money collected should only be used to build new
Consolidated Facilities for rent-a-car companies.

6. Property Acquisition - CFC money collected should not be used to
acquire property. CFC money collected should only be used to build new
Consolidated Facilities for rent-a-car companies.

In closing, Enterprise Rent-A-Car is opposed to the introduction of this
proposed CFC legislation for the 2008 legislative session. We are willing to
continue to work in good faith with the DOT and the rent-a-car industry to
address the concerns listed above. Thank you for allowing us to testify.
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Honorable J. Kalani English, Chair
Committee on Transportation and International Affairs
Hawaii State Senate
State of Hawaii

February 4, 2008

RE: SB 2916 - Relating to Transportation

Honorable Chair English and Honorable Committee Members:

Alamo

My name is Mark Shimamoto and I am the Regional Fleet Manager of
Alamo Rent A Car and National Car Rental Hawaii. Alamo Rent A Car and
National Car Rental currently has 13 rental locations within Hawaii.

Alamo Rent A Car and National Car Rental is opposed to this bill in its
present form for the following reasons:

1. No defined project. - The Department of Transportation would like to
improve various airports and projects across the State of Hawaii. This
bill does not identify any specific new rent-a-car Consolidated Facility.
We are opposed to the collection of a Customer Facility Charge for a
project or projects that have not been identified or defined. Before
moving forward we would like 1) an acceptable location defined, 2) an
approved conceptual project design, and 3) a reasonable financing plan.

2. Consolidated Facility Budget - Currently there is no budget in place for
this new Consolidated Facility.
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3. Fee Collection - This proposed bill is not clear on what rent-a-car
locations would collect this fee. We do not feel it would be fair or legal
to collect a CFC fee from renters on Maui, Big Island, and Kauai for a
CFC facility built on Oahu.

4. Transfer of Funds - We have concerns that the rent-a-car CFC money
collected may be diverted to other projects not related to a new
Consolidated Facility for rent-a-car companies at Hawaii Airports. It is
our understanding that in the past, millions of dollars collected from rent­
a-car customers to improve the State Highways have been transferred out
of the State Highway fund for other projects not related to our State
Highways.

5. Existing Facilities - We feel strongly that existing facilities needing
improvement, enhancement, or renovation should be paid for by the
current tenant. CFC money collected should only be used to build new
Consolidated Facilities for rent-a-car companies.

6. Property Acquisition - CFC money collected should not be used to
acquire property. CFC money collected should only be used to build new
Consolidated Facilities for rent-a-car companies.

In closing, Alamo Rent-A-Car and National Car Rental is opposed to the
introduction of this proposed CFC legislation for the 2008 legislative
session. We are willing to continue to work in good faith with the DOT and
the rent-a-car industry to address the concerns listed above. Thank you for
allowing us to testify.
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