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This resolution requests the Department of Taxation (Department) to study the feasibility of
instituting computer programmed auto-calculating tax forms that can be accessed online by the

taxpaying community.

The Department recognizes the benefit of expanding computer-aided tax form applications
and supports the intent of this resolution.

The Department concurs that, as technology continues to advance, the capabilities of
computer-aided applications can enhance administration and compliance efforts of both taxpayers
and the Department. So long as the computer generated auto-calculating tax forms are sufficiently
reliable to the Department's satisfaction, such forms could increase compliance, lessen the burden
on taxpayers, reduce errors, and increase accuracy. However, the Department would also need to
investigate whether the service could expose the State to liability or any other potential downsides
to performing this service.

Importantly; however, the Department cautions the Legislature that the cost of implementing
certain computer-aided tax applications and the quality control associated with ensuring optimal
accuracy and compliance of such applications, could be extremely high.

The Department very much appreciates the Legislature's interest in the administration of
Hawaii taxes and the Department's tax forms, which contain important information utilized by both
taxpayers and the Department.



