Representative
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Resources During COVID-19 Pandemic
Updated on 04/06/2020

Haiku/Paia Resources

St. Joseph Church Outreach Program

Food pantry in Makawao that serves the residents of Upcountry Maui (Haiku,
Hal’imaile, Kula, Makawao, Pukalani, Olinda). Please bring verification of income and a
utility bill. For more information, call 808-572-7652.

Grace Church
Food pantry that serves Upcountry and Kula areas on Maui. Food pantry service hours
are Wednesday 12 — 1 pm. Check availability by calling 808-572-8384.

Huelo Door of Faith Church
Food assistance available on the 2" Saturday of every month from 10 — 12 pm.

Hope Chapel N. Shore
Food assistance available on the 2" and 4™ Saturday of every month from 9 — 10 am.

WIC Services

The WIC program helps women who are pregnant, breastfeeding, have recently given

birth, or have a child younger than 5 years old. The WIC staff is operating remotely via
phone. Please call the Malama | Ke Ola Health Center WIC Program Community Clinic
of Maui at 808-872-4034, or the Maui WIC Program at 808-984-8225 or 808-984-8226.

Hawaii DOE Grab-and-Go Meals

DOE grab-and-go meals are available at Samuel E Kalama Intermediate from Monday —
Friday, excluding holidays. Breakfast is available at 7:30 — 8:00 am, lunch is available
11:30 am — 12 pm.
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Grocery Store Hours and Services
Paia
e Mana Foods
o Hours: 8 am — 8:30 pm, Daily
o Kupuna hours: 8 am — 9 am, M/W/F
e Minit Stop
o Hours: 6 am —9 pm, Daily
o Pick up only
e Paia Fish Market
o Hours: 6 am —9 pm, Daily
o Pick up only

Haiku
e Naku
o Hours: 4 pm — 8 pm, Tuesday — Sunday
o Curbside/front door pickup only
e Haiku Market
o Hours: 6 am — 9 pm, Monday — Friday
o Calling ahead preferred

Hana Resources

Councilmember Shane Sinenci

Shane Sinenci holds the County Council seat for the East Maui residency area. He is
the Chair of the Environmental, Agricultural, and Cultural Preservation Committee. His
office is still available by phone at (808) 270-7246.

HanaMaui.com

The HanaMaui.com website is maintaining up-to-date list of all closures, cancellations,
and limited services in Hana and East Maui. Updates or corrections can be sent to
info@hanamaui.com

Hana Health

Hana Health is implementing new scheduling policies and procedures. Patients will be
seen by appointment only. Please notify staff if you are sick at the time of scheduling.
To schedule an appointment call 808-248-8294. For URGENT problems after regular
hours call 808-268-0688.

Special Kupuna Hours Tuesday and Thursday 7 a.m. to 12 p.m.

To assure the safety of our most vulnerable population, we are reserving special clinic
hours for lab and medical appointments for our Kupuna age 65+ and those with
compromised immune systems. No other appointments will be scheduled during these
times.
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WIC Services

The WIC program helps women who are pregnant, breastfeeding, have recently given
birth, or have a child younger than 5 years old. The WIC staff is operating remotely via
phone. Please call the Hana WIC Clinic at (808) 248-4853.

Hawaii DOE Grab-and-Go Meals

DOE grab-and-go meals are available at Hana High & Elementary School from Monday
— Friday, excluding holidays. Breakfast is available at 7:30 — 8:00 am, lunch is available
11:30 am — 12 pm.

Lanai Services

Meals on Wheels
Service is continuing Monday - Friday.

Hawaii DOE Grab-and-Go Meals

DOE grab-and-go meals are available at Lanai High School from Monday — Friday,
excluding holidays. Breakfast is available at 7:30 — 8:00 am, lunch is available 11:30 am
—12 pm.

The Maui Economic Opportunity (MEO) bus service

The MEO bus service is still active for seniors/individuals with disabilities on
Mondays/Wednesdays/Fridays. If individuals need MEO bus transport in an emergency
they can contact the Office on Aging via their Maui office at (808) 270-7774.

WIC Services

The WIC program helps women who are pregnant, breastfeeding, have recently given
birth, or have a child younger than 5 years old. The WIC staff is operating remotely via
phone. Please call the Lanai WIC Program at (808) 565-6919 for assistance.

Councilmember Riki Hokama

Councilmember Hokama'’s Lanai Office is also still operational, but closed to the
public. Community members can call the office at (808) 270-7094 for any assistance,
and can also contact the Maui office at (808) 270-7768. New information will be posted
outside of the Lanai office as it becomes available as well.
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Molokai Services

Kupuna grocery store hours

Note: Stores may require an ID and a doctor’s note for entrance during these hours for
those with preexisting medical conditions

e Misaki’s: Tuesdays and Fridays 8 — 9 am

e Friendly Market: Fuesdays-and-Frdays-8—9-am-Closed until April 20, 2020
e Mana’e Goods: Sundays 8 — 9 am, Wednesdays 6:30 — 7:30 am

e Grindz: Sundays 8 — 9 am, Wednesdays 6:30 — 7:30 am

e Kualapu’'u Market: Tuesdays and Fridays 8:30 — 9:30 am

WIC Services

The WIC program helps women who are pregnant, breastfeeding, have recently given
birth, or have a child younger than 5 years old. The Molokai WIC staff is operating
remotely via phone on Wednesdays from 8 am to 4 pm. Please call (808) 660-2614 for
assistance.

Bus Service

The Maui Economic Opportunity (MEO) bus service is still available for individuals with
medical needs, necessary shopping for food and medicine, and those needing rides to
work.

Hawaii DOE Grab-and-Go Meals

DOE grab-and-go meals are available at Molokai High School from Monday — Friday,
excluding holidays. Breakfast is available at 7:30 — 8:00 am, lunch is available 11:30 am
— 12 pm. Kilohana Elementary will have meal service starting April 6.

Jan’s House of Blessing — Food Bank

Jan’s House of Blessing is located in Maunaloa and provides food assistance available
to anyone on Tuesdays 10 am — 2 pm. For more information, call or message (808)
552-2807.

Kings Cathedral
Food assistance available. For more information, call (808) 553-5540. Located on
Kamehameha V Hwy & Oki PI., Kaunakakai.

Salvation Army Molokai
Food assistance available. Call for schedule at (808) 567-9474. Located at Kualapu'u
Business Center.

Molokai Baptist Church
Food assistance available. Call (808) 567-6689 for schedule. Located at 495
Pu’'upe’elua Ave, Ho'olehua.
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Temporary Closures

e The Molokai Dispatch and Copy Center
o To place an ad in the paper, email sales@themolokaidispatch.com
o To submit articles, releases, letters, announcements, etc., email

editor@themolokaidispatch.com

e Molokai Public Library and bookmobile services
o Due dates and holds have been automatically extended until April 13, 2020
o No fines will be charged for items due between March 18 and April 7

e Alu Like

e Ke Ola Pono No Na Kupuna

e Molokai Youth Center

Drive-thru COVID-19 Testing on Maui

Testing has begun on Monday March 23 at the War Memorial Gym parking lot at 700
Halia Nakoa Street. Those with respiratory flu-like symptoms who want to be tested
must make an appointment prior to showing up. Appointments can be made by calling
(808) 270-7228. Calls will be taken from 8 am to 4 pm. Tests will be limited due to the
number of test kits available.

Staff at the testing site will turn away anyone without an appointment. Officials say if the
phone line is busy or there’s no answer, patients should not leave a voicemail. They
should instead call one of the alternate numbers below:

e (808) 500-8118

e (808) 500-8117

e (808) 500-8120

DOE Grab-and-Go Meals

The Hawaii State Department of Education (HIDOE) is providing free grab-and-go
meals for students during the extended spring break period. The schools below will be
providing breakfast and lunch free of charge to children 18 years or younger, regardless
of eligibility for free or reduced price meals. Parents or caregivers who pick up a meal
must be accompanied by a child, according to USDA requirements. For special diet
accommodations, send an email to specialdiets@k12.hi.us.

Visit Grab-and-Go Student Meals for a full listing.

Super Market Special Hours

e Foodland: the first hour of business on Tuesdays, Thursdays and Saturdays will be
for kupuna (60 years and older)

e Safeway: Stores are open from 7 - 9 am on Tuesdays and Thursdays for seniors
and at-risk customers to shop

e Target: Stores are reserving an hour from 7 - 8 am on Wednesdays for "vulnerable
shoppers."
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e Walmart: From now through April 28, stores open one hour early 6 — 7 am on
Tuesday for 60 and older to shop.

e Walmart and Target also are closing earlier at 8:30 p.m. and 9 p.m., respectively

¢ Whole Foods Market: Stores open one hour early for 60 and older to shop. Call
your local store for exact hours.

Senator Brian Schatz — Resources for Hawaii During The Coronavirus
Pandemic

The full guide, including links to more detailed summaries, can be found below and is
available at schatz.senate.gov/coronavirus.

Filing Unemployment Claims

COVID-19 UNEMPLOYMENT LAW CHANGES

The Department of Labor and Industrial Relations (DLIR) has made changes to the
unemployment insurance law due to COVID-19. The changes include the following:

» Waived the one-week waiting period
» Suspended the requirement to search for three jobs weekly

https://labor.hawaii.gov/blog/news/covid-19-unemployment-law-changes/

To File a claim, go to:
https://huiclaims.hawaii.gov

If you have questions, you're being asked to call the claims office nearest to you:
e Oahu: 586-8970

e Hilo: 974-4086

e Kona: 322-4822

e Maui: 984-8400

e Kauai: 274-3043

The following phone numbers are for resetting passwords and making appointments for over-
the-phone applications:

Password reset: (808) 762-5751

Phone appointments: (808) 762-5752

Equal Opportunity Employer/Program
Auxiliary aids and services are available upon request to individuals with disabilities.
TDD/TTY Dial 711 then ask for (808) 586-8866
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Social Security Benefits

Security and Supplemental Security Income (SSI) benefit payments will continue to be
paid on time during the COVID-19 pandemic. The agency continues to direct the public
to its online self-service options whenever possible. The local Maui office is closed to
the public but is available by phone at (855) 572-4863. The Honolulu office is number is
(855) 572-4879. Please visit the agency’s COVID-19 web page

at www.socialsecurity.gov/coronavirus/ for important information and updates.

Hawaii Emergency Laulima Program (H.E.L.P)

Applications are now being accepted for financial assistance though the Hawaii
Emergency Laulima Partnership (H.E.L.P.) program. The H.E.L.P. program offers
financial assistance for Maui County residents with essential needs such as food,
personal hygiene, medicine, rent, mortgage, utility services, phone or internet services,
car payments, and other necessities. Application guidelines and a list of other required
supporting documentation can be found online at www.meoinc.org. If you do not have
access to internet, please call (808) 249-2990 or (808) 249-2980 and an application can
be mailed to you.

Maui County DMV Offices

All offices are closed to the public due to COVID19.
Customer Service and Call Center: (808) 270-7730.

Lana’l Office

e Phone: 808-565-7878

e Hours: 8am — 4pm

e Will accommodate residents of Lanai if they call.

Molokai Office

e Phone: 808-553-3430

e Hours: 8am — 4pm

« Send in payments through mail but may also call if help is needed.

Hana Office

e Phone: 808-248-7280

e Hours: 8am — 330pm

e Will accommodate residents of Hana if they call.
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COVID-19 Economic Injury Loan

THE SBA DISASTER LOAN PROGRAM IS OPEN

Hawai‘i small businesses suffering financial losses due to the impact of COVID-19 can
now file for low-interest working capital loans of up to $2 million from the Small Business
Administration (SBA). The loans can be used to pay fixed debts, payroll and other bills
that can’t be paid because of a disaster’s impact. Interest rates are 3.75 percent for
small businesses without credit available elsewhere. The interest rate for non-profits is
2.75 percent. Terms are determined on a case by case basis, based upon borrower’s
ability to repay. To apply, or ask questions, go to https://disasterloan.sba.qgov/

A second source of funding is being allowed in response to the Coronavirus (COVID-19)
pandemic. These funds are provided to small business owners in all U.S. states,
Washington D.C., and territories who are eligible to also apply for an Economic Injury
Disaster Loan advance of up to $10,000. This application is a very short and can be
completed in less than 20 minutes. See the following link for the online loan advance
application: https://covid19relief.sba.gov/#/

Food-A-Go-Go

Food-A-Go-Go is a campaign where you can find the latest information on restaurants
statewide offering takeout, delivery and/or curbside pickup. It's a free

service offering lots of different options from fine dining to family restaurants to takeout
operations. Visit the website at https://foodagogo.org/.
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